Wakefield District Families Information Service

Equal Opportunities Policy

Wakefield District Families Information Service (FIS) is provided and delivered by Wakefield Council.  It is an integrated service comprising:

· Choice Advice Service


· Families Information Service

· Parent Partnership Service

The FIS is committed to providing equal rights, equal opportunities and mutual respect for everyone with whom the Service has contact. 

Equal Opportunities Actions

We will adhere to and actively support Wakefield Metropolitan District Council’s equal opportunities policies on culture, disability, gender, sexuality and race.
We will ensure all staff understand and follow all equal opportunities policies.
We will challenge negative perceptions and behaviour that discriminate against any individual or group on the basis of their culture, disability, gender, sexuality or race.  

We will strive to develop and promote Service responses and practices that are fully inclusive and accessible for all.
We will respond to individual and group needs and concerns on the basis of respect, individuality and equality. 

Our work will be progressed in a way that ensures that the voice of 
parents and carers, children and young people are heard and has influence on the provision of services for themselves or their children.

Implementation

All staff will have access to a copy of the Equal Opportunities Policy and comply with it.
The FIS will monitor its own policy and practices and regularly review its services to ensure that there are no procedures, practices or barriers that discriminate against users or employees. 

This will include:
· Close monitoring of feedback from service users to identify any perceived discrimination in the way they were treated by the FIS or providers.

· Staff monitoring of current issues and acceptable terminology, bringing these to the attention of colleagues and adjusting our working practices accordingly

· Identification of potential areas of direct or indirect discrimination that are leading to under-use of the service.

The FIS will ensure that the following principles define our service:

· The location of the FIS, and any venues it uses for regular, planned outreach complies with the Disability Discrimination Act (1995) guidelines
· FIS will identify any special language or communication needs and take whatever steps are necessary to provide a consistent quality of service and information.
· The environment and information will reflect the diversity of our service users, colleagues and community.

· FIS will attempt to reflect the diverse nature of society through its notices, displays, materials and publications by using positive images and/or use of languages.

· FIS will seek to actively encourage use of the service by all groups/ individuals.

Breaches

Where a user feels that they have encountered discrimination by FIS, the complaints procedure will be activated. 

Areas of particular concern will be logged, discussed at team meetings and any appropriate action taken in line with Wakefield Metropolitan District Council’s Equal Opportunities Policy.
Where there is evidence of discrimination by another party such as a provider, the details will be referred to the appropriate organisation for investigation. 
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