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¼'kh"kZd Mkysa½ cPpksa dh ns[kHkky ds ckjs esa tkuuk pkgrs gSa\ 
lgh fu.kZ; ysus esa vkidh enn djus ds fy, ';ksj LVkVZ funsZf'kdk 
 
ifjp; (Introduction) 
 

cPpksa dh ns[kHkky ds vius fodYiksa dks tkusa vkSj ,d tkudkjh Hkjk fu.kZ; ysaA bl iqfLrdk esa cPpksa dh ns[kHkky ds ckjs esa tkudkjh vkSj 
vkjafHkd f'k{kk ds fodYi] Qk;ns vkSj lykgsa gSaA 
 

fo"k;lwph 
 
i`"B 
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1 cPpksa dh ns[kHkky vkSj vkjafHkd f'k{kk vkidh vkSj vkids 

cPps dh enn dSls dj ldrh gS 
2 de [kphZyh pkbYMds;j 

i`"B 
16 bldh ykxr fdruh gksxh\ (How much will it cost?) 
16 ykxr laca/kh lgk;rk  
18 bldh ykxr fdruh gksxh\ ,d laf{kIr funsZf'kdk 

2 vkids fodYi (Your choices) 
3 cPpksa dk /;ku j[kus okys 
4 vk;k vkSj nwljs ?kjsyw pkbYMds;j dehZ 
5 Ms ulZjh 
6 ulZjh Ldwy vkSj Dykl 
7 izh&Ldwy ;k IysxzqIl 
8 ';ksj LVkVZ fpYMªsUl lsaVj 
9 cPpksa dh Ldwy vk/kkfjr ns[kHkky 

10 p;u djuk vkSj O;oLFkk djuk (Choosing and 
Arranging) 

11  pkbYMds;j dk p;u djus vkSj O;oLFkk djus esa D;k djsa
vkSj D;k u djsa

11  fdu ckrksa dk /;ku j[kuk gS 
12  mUgsa 'kkar djuk 
12  c<+rs gq, lh[kuk 
14 mRÑ"V pkbYMds;j 
15 vxj vkids cPps esa dksbZ fodykaxrk gS ;k mldh fof'k"V 

'kS{kf.kd vko';drk,a gSa 
20 dke vkSj ifjokj esa larqyu dk;e djuk (Balancing 

work and family) 
20 fdldks D;k feyrk gS\ 
21  dke ;k v/;;u dh vksj ykSVuk 
21  dke djus dk yphyk rjhdk 
22  D;k vki cPpksa dh ns[kHkky esa fdlh ukSdjh ds ckjs esa

lksp jgs gSa\ 
23  ';ksj LVkVZ] pkbYMds;j vkSj vkjafHkd o"kksZa dk Hkfo"; 

23 tkudkjh dgka <wa<sa (Where to find info) 
24 laidZ  
28 vuqØef.kdk 

D;k vki cPpksa dh ns[kHkky ds ckjs esa tkuuk pkgrs gSa\
cPpksa dh ns[kHkky laca/kh fu.kZ; pqukSrhiw.kZ vkSj [kphZys yx ldrs gSaA ';ksj LVkVZ us fu.kZ; ysus esa vkidh enn djus ds fy, ;g iqfLrdk 
fudkyh gSA vxj vHkh vki vius cPps dks pkbYMds;j dsanz esa NksM+us ds fy, rS;kj ugha gSa] rks Hkh bl ckjs esa vHkh lkspuk 'kq: djuk okftc 
gSA blesa dbZ fodYi gSa] ysfdu vkids fy, lgh dkSu&lk gS\ pquus vkSj vkxs c<+us dk dke dSls djsa\ 
 
cPpksa dh ns[kHkky vkSj vkjafHkd f'k{kk vkidh vkSj vkids cPps dh enn dSls dj ldrh gS 
vktdy dbZ izdkj dh ifjokj O;oLFkk,a gksrh gSa] lcdh vius le; vkSj vk; ds vuqlkj vyx&vyx t:jrsa vkSj ekaxsa gksrh gSaA vkidks ;g 
irk yxkuk gksxk fd&O;fDrxr vkSj vkfFkZd nksuksa n`f"V ls&vkids fy, loZJs"B O;oLFkk dkSu&lh gSA 

vkids fy, Qk;ns 
• pkbYMds;j ds vPNh xq.koRrk okys dbZ vyx&vyx fodYi ekStwn gSa ftUgsa vki viuh fnup;kZ] dk;Zdky] v/;;u ;k izf'k{k.k ds mi;qDr 
cukus ds fy, feyk&tqykdj vktek ldrs gSaA vius vkSj vius cPps ds fy, lgh p;u djus esa lgk;rk ds fy,] ns[ksa i`"B 8. 
• dke djus ds yphys rjhds ls vkidks pkbYMds;j vkSj v/;;u nksuksa ds fy, le; fudkyus dk ekSdk feysxk ¼foLr`r tkudkjh ds fy,] ns[ksa 
i`"B 21½A 
• pkbYMds;j dks vkSj lLrk cukus ds fy, ljdkj dh rjQ ls Hkh lgk;rk feyrh gS] pkgs vki dke dj jgs gksa ;k ughaA D;k miyC/k gS vkSj 
vki mlds fy, dSls nkok dj ldrs gSa] ;g tkuus ds fy, i`"B 58 ij 'kq: gks jgk ^ykxr laca/kh lgk;rk* lsD'ku ns[ksaA

vkids cPps ds fy, Qk;ns 
• vPNh xq.koRrk dk pkbYMds;j vkSj vkjafHkd f'k{kk izkFkfed Ldwy esa vkids cPps dks ,d izxfr'khy 'kq#vkr nsxh] D;ksafd ;g csgrj 'kSf{kd] 
HkkoukRed vkSj lkekftd fodkl dk leFkZu djrh gSA 
• vPNh xq.koRrk gj ifjos'k esa ikbZ tk ldrh gS & elyu] muesa tgka%& dqN deZpkfj;ksa dks vkjafHkd o"kksZa dh ekU;rk izkIr ;ksX;rk gkfly gks( 
& izca/kd ,d izf'kf{kr f'k{kd gks( & deZpkfj;ksa esa izf'kf{kr f'k{kd gksa( &o;Ldksa dk cPpksa ds lkFk lfØ; vkSj djhch laca/k gks( vkSj & tgka 
Li"V 'kS{kf.kd y{; gksaA
• vPNh xq.koRrk okyh pkbYMds;j vkSj vkjafHkd f'k{kk izkIr cPps 7 o"kZ dh vk;q esa vaxzsth vkSj xf.kr ds ds,l1 jk"Vªh; ewY;kadu esa vPNk 
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izn'kZu djrs gSaA  
• tks cPps vPNh xq.koRrk okyh O;oLFkkvksa esa tkrs gSa] izkFkfed Ldwy ds vkjaHk ij muds T;knk Lora= gksus] /;ku dsafnzr djus esa vf/kd l{ke 
gksus vkSj vf/kd lkekftd gksus dh vf/kd laHkkouk gksrh gSA  
• va'kdkfyd ns[kjs[k iw.kZdkfyd ns[kjs[k ftruh gh vPNh gSA 
• vki pkgs fdlh Hkh fdLe ds pkbYMds;j dk pquko djsa] vki tks ?kj ij djrs gSa mldk vkids cPps ds fodkl ij okLrfod izHkko iM+ ldrk 
gSA vPNh xq.koRrk okyh pkbYMds;j vkSj vkjafHkd f'k{kk ds lkFk&lkFk] vki vius cPps ds fodkl esa bu rjhdksa ls enn dj ldrs gSa(& muds 
fy, dqN i<+dj( & xhr vkSj ulZjh jkbEl fl[kk dj( & muds lkFk v{kjksa vkSj la[;kvksa dk [ksy [ksydj( & fp=dkjh vkSj jax Hkjus ds }kjk( 
& mUgsa iqLrdky; ys tkdj( vkSj & muds fy, ?kj ij nksLrksa ds lkFk [ksyus ds volj iSnk djdsA 

mPp xq.koRrk ds pkbYMds;j ds ckjs esa T;knk tkudkjh ds fy, www.surestart.gov.uk ij tk,aA 
 
de [kphZyk pkbYMds;j 
ryk'k djuk 'kq: djus ls igys] ;g lksp ysuk vklku gS fd ^^NksM+ks pkbYMds;j dks] eSa bldk [kpkZ ugha mBk ldrk**A dbZ yksx lksprs gSa fd 
vPNh xq.koRrk dk pkbYMds;j vkSj vkjafHkd f'k{kk dkQh eksVh dher ij feyrh gS vkSj flQZ vehj yksxksa ds fy, gksrh gSA ysfdu] ;gka ;g 
/;ku dj ysuk mi;ksxh gksxk fd vkidh vkfFkZd fLFkfr dqN Hkh gks] dbZ fodYi ekStwn gksrs gSaA T;knkrj ifjokjksa dks 'kq#vkr ls gh ykxr 
laca/kh enn feyrh gS] vkSj fu;ksDrkvksa dh yxkrkj c<+rh la[;k Hkh pkbYMds;j ls lacaf/kr lgk;rk miyC/k djk jgh gS ¼ns[ksa i`"B 16½A vk'p;Z 
dh ckr rks ;g gS fd ,sls dbZ Qk;ns gSa ftuij ;wds esa dbZ dkedkth ifjokj blfy, nkok ugha djrs D;ksafd os muds ckjs esa tkurs gh ugha ;k 
le>rs gSa fd os muds ;ksX; ughaA mudks xaok nsus ls vkids fodYiksa ij Hkkjh izHkko iM+sxkA dkSu lh phtsa miyC/k gSa] vkSj vki mUgsa izkIr djus 
ds ;ksX; gSa ;k ugha] bldh ,d egRoiw.kZ lwph ns[kus ds fy,] ns[ksa i`"B 20. 

vki ftl VSDl ØsfMV ds vf/kdkjh gSa mls izkIr djsa 
nl esa ls ukS ifjokj VSSDl ØsfMV ds fy, ;ksX; gksrs gSaA vkidks fdruh jkf'k izkIr gksxh ;g vkidh ifjfLFkfr;ksa ij fuHkZj djrk gSA vki fdruk 
ik ldrs gSa ;g tkuus ds fy, vkSj vkWuykbu nkok djus ds fy, bl lkbV ij tk,a www.inlandrevenue.gov.uk/taxcredits

pkbYM VSDl ØsfMV ¼CTC½ ,d cPps ds fy, ;g 32 ikmaM lkIrkfgd ls T;knk dk gS vkSj T;knk cPpksa ds fy, ;g c<+ tkrk gSA 58,000 
ikmaM ¼;k 66,000 ikmaM] vxj ,d cPpk ,d o"kZ ls de mez dk gS½ vk; okys ifjokj viuh ifjfLFkfr;ksa ds vk/kkj ij lgk;rk ds vf/kdkjh 
gks ldrs gSaA vxj vkidk cPpk fdlh fodykaxrk ls ihfM+r gS rks vkidks vfrfjDr lgk;rk fey ldrh gSA 
ofdZax ØsfMV VSDl ¼WTC½A ;g de vk; okys yksxksa dks osru ij nh tkus okyh ,d vfrfjDr jkf'k gS vkSj dke djus okys vfHkHkkodksa ;k 
dke djus okys fodykax yksxksa ds fy, miyC/k gSA MCY;wVhlh ds ckjs esa iwjh tkudkjh ds fy, ns[ksa i`"B 16. 

ofdZax VSDl ØsfMV dk pkbYMds;j laca/kh ?kVdA bldk y{; gksrk gS cky ns[kjs[k dh dher dks pqdkus esa dkedkth vfHkHkkodksa dh enn 
djukA iathÑr ;k vuqeksfnr pkbYMds;j ds fy, vki }kjk fn;s tkus okys gj 1 ikmaM ij vki ,d fuf'pr lhek rd 70 isuh dk nkok dj 
ldrs gSaA ofdZax VSDl ØsfMV ¼WTC½ ds pkbYMds;j lacaf/kr ?kVd ds ckjs esa iwjh tkudkjh ds fy, ns[ksa i`"B 16.  

rhu vkSj pkj o"kZ ds lHkh cPpksa ds fy, fu'kqYd va'kdkfyd izkjafHkd f'k{kk 
rhu vkSj pkj o"kZ ds lHkh cPps fu'kqYd va'kdkfyd izkjafHkd f'k{kk ds vf/kdkjh gSa ftldk vFkZ vkids fy, Hkkjh cpr gks ldrk gSA ,d 
fu'kqYd va'kdkfyd LFky dk vFkZ gS fd vkids cPps dks o"kZ esa 33 lIrkg] lIrkg esa ikap fnu] gj fnu <kbZ ?kaVs izkjafHkd f'k{kk miyC/k djkbZ 
tk,xhA ;g vkids cPps ds rhljs tUefnu ds ckn vkus okys jk"Vªh; rkSj ij fu/kkZfjr l= ls miyC/k gksrh gSA 
 
;g va'kdkfyd LFky buesa ls dksbZ Hkh gks ldrk gS % fdlh jktdh; ;k futh ulZjh Ldwy esa Ldwy ulZjh d{kkvksa esa & Ms ulZfj;ksa esa & IysxzqIl 
;k izh&Ldwy esa & cPpksa dh ns[kjs[k djus okyksa ds lkFk tks fdlh vuqeksfnr pkbYMekbaMj usVodZ ds vax gSaA ;g tkuus ds fy, fd vius cPps 
dh fu%'kqYd f'k{kk dk nkok dSls djsa] pkbYMds;jfyad ds tfj;s viuh LFkkuh; pkbYM buQkWesZ'ku lfoZl (CIS) 0800 096 02 96 ij laidZ 
djsaA 
 
vkSj tkudkjh ds fy,----varnsZ'kh; jktLo vkSj VSDl ØsfMV gsYiykbu ij 0845 300 3900 ij dkWy djsaA vxj vki VsDLVQksu bLrseky djrs 
gSa rks uacj gS 0845 300 3909A vki www.inlandrevenue.gov.uk/taxcredits ij vkWuykbu vkosnu Hkh dj ldrs gSaA 

vkids fodYi (Your choices) 
gj izdkj ds pkbYMds;j ds dqN Qk;ns vkSj dqN uqdlku gksrs gSa] vkSj vkidks ;g irk djuk iM+sxk fd fd dke djus ds ?kaVksa] ctV] vkfn ds 
vk/kkj ij vkids vkSj vkids ifjokj ds fy, dkSu lk fodYi lcls mi;qDr gSA ysfdu igyk dne gksrk gS ;g <wa<uk fd dkSu lh pht vkids 
lcls djhc miyC/k gSA 
 

,d ds ckn ,d reke lsok,a egt pkbYMds;j gh ugha eqgS;k djk jgh gSa & os iwjs leqnk; dh lgk;rk dj jgha gSaA vkidh LFkkuh; pkbYM 
buQkWesZ'ku lfoZl (CIS) vkidks crk ldrh gS fd D;k miyC/k gS & vkidks vius {ks= esa dksbZ u dksbZ fey tk,xkA os fofHkUu izdkj dh lHkh 
LFkkuh; pkbYMds;j vkSj vkjafHkd f'k{kk lsokvksa dh rktk lwph j[krs gSaA lwph esa ntZ iathÑr pkbYMds;j dfeZ;ksa ;k LFkyksa dh vkWfQl QkWj 
LVSaMM~lZ bu ,tqds'ku ¼vkW¶LVsM½ }kjk fu;fer rkSj ij tkap gksrh gS rkfd vki lqj{kk vkSj ekudksa ds ckjs esa fuf'par gks ldsa ¼ns[ksa i`"B 14½A 
laidZ laca/kh tkudkfj;ksa ds lkFk gh CIS vkidks [kqyus ds ?kaVksa] vk;q lhek] ikfdZax lqfo/kk vkSj dherksa tSlh nwljh mi;ksxh tkudkfj;ka Hkh 
nsxkA 

T;knk tkudkjh ds fy,---- viuh LFkkuh; pkbYM buQkWesZ'ku lfoZl ds Qksu uacj ds fy, 0800 096 02 96 ij pkbYMds;jfyad dks dkWy djsa
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;k bl lkbV ij tk,a www.childcarelink.gov.uk

cPpksa dh ns[kjs[k djus okys 
rF; 
• iathÑr cPpksa dh ns[kjs[k djus okys vke rkSj ij vkids cPps dk /;ku vU; cPpksa ds lkFk] vius ?kj esa j[krs gSaA  
• mUgsa vius cPps lesr vkB o"kZ ls de mez ds cPpksa dk /;ku j[kus dh btktr gS & ysfdu muesa ls dsoy rhu gh ikap o"kZ ls de ds gks 
ldrs gSaA  
• Lojkstxkj ds dkj.k] dke djus ds ?kaVs os gh r; djrs gSaA T;knkrj lqcg] 'kke vkSj lIrkgkar ds lkFk va'kdkfyd dke djus ds bPNqd gksrs 
gSa & os Ldwy ls ykdj NksM+us@ys vkus] vkSj NqfV~V;ksa ds fy, fcyqdqy mi;qDr gksrs gSaA  
• lHkh cPpksa dh ns[kjs[k djus okyksa ds fy, izkFkfed mipkj lesr ,d cqfu;knh izf'k{k.k dkslZ iwjk djuk gksrk gS vkSj mUgsa vkxs dk izf'k{k.k 
vkSj is'ksoj fodkl djus ds fy, iz;kl vo'; djuk pkfg,A 

vPNh xq.koRrk okyh ns[kHkky dks ysdj eSa vk'oLr dSls gks ldrk gwa\
cPpksa dh ns[kjs[k djus okyksa dks iathÑr gksuk pkfg, vkSj vkWfQl QkWj LVSaMMZ~l bu ,tqds'ku ¼vkW¶LVsM] ns[ksa i`"B 50½ }kjk mudh tkap gksuh 
pkfg,] tks ?kj vkSj cPpksa dh ns[kjs[k djus okyksa dh fu;fer tkap djrk gSA blds vfrfjDr] cPpksa dh ns[kjs[k djus okys ds ?kj esa jg jgs vkSj 
dke dj jgs lHkh o;Ldksa ¼16+½ ij fuxjkuh j[kh tk,xh vkSj muds LokLF; dh tkap gksxhA lHkh ds ikl pkbYMds;j dh ;ksX;rk ugha gksrhA 
tc vki fdlh cPpksa dh ns[kjs[k djus okys ls fey ysrs gSa vkSj mldk lk{kkRdkj ys ysrs gSa rc vkidks ;g vglkl gks ikrk gS fd og vkids 
cPpksa ds fy, mi;qDr gS ;k ugha ¼fdu xq.kksa dh ryk'k djuh gS ;g tkuus ds fy, ns[ksa i`"B 42½A 
 
bldk [kpZ fdruk gksxk\ 
vius cPps dh ns[kjs[k djus okys ds lkFk ?kaVs] fu;e vkSj 'krsZa vkidks r; djuh iM+sxh ¼ns[ksa i`"B 3½A njsa ,d bykds ls nwljs bykds esa cny 
tkrh gSa vkSj izfr cPpk vkSlru 2.50 ikmaM ¼yanu esa 3 ikmaM½ gks ldrh gSaA rqyukRed dherksa ds fy, ns[ksa i`"B 60. 

D;k ;g esjs fy, Bhd gS\ 
• eq>s yphysiu okyh ns[kHkky pkfg, D;ksafd eSa vfu;fer oDr ls dke djrk gwa tks lkekU; lqcg 8 ls 'kke 6 cts okys ulZjh fnol ds 
vuq:i ugha gksrkA 
• eSa pkgrk gwa fd esjs cPps dh ns[kHkky fdlh ikfjokfjd ?kj esa gksA 
• eSa pkgrk gwa fd esjs cPps dk ,d gh ns[kHkkydrkZ gks 
• esjs vyx&vyx mez ds cPps gSa vkSj ;g egRoiw.kZ gS fd mudh ns[kHkky ,d lkFk gksA 
• eq>s D;k pkfg, eSa ;g vPNh rjg crk ldrk gwaA
• cPpksa ds cM+s lewgksa ds lkFk ?kqyuk&feyuk vHkh dksbZ izkFkfedrk ugha gSA 

vius cPpksa dh ns[kjs[k djus okys ls ;s iz'u iwNsa 
vki fdrus le; ls cPpksa dh ns[kjs[k dj jgss gSa\ 
vkidks D;k vfrfjDr izf'k{k.k feyk gS\ 
vkidks ;g dke D;ksa ilan gS\ 
vki bls fdrus le; rd djuk pkgrs gSa\ 
esjs cPps ds lkFk nwljs cPps dSls jgsaxs] vkSj os fdrus cM+s gSa\ 
D;k eq>s mu nwljs vfHkHkkodksa ds Qksu uacj fey ldrs gSa ftuds fy, vki dke djrs gSa] rkfd eSa lanHkZ tku ldwa\
D;k vkius dksbZ xq.koRrk chek ;kstuk yh gS\ 
D;k vki fdlh pkbYMekbaMj usVodZ ls laca/k j[krs gSa\ 
D;k vki chekjh ds fnuksa dh Hkh Qhl ysrs gSa\ 
;g ns[kus ds fy, dgsa fd D;k ?kj ds lHkh dejs lkQ vkSj lqO;ofLFkr gSaA 
vkidk cPpk dgka lks,xk\ ;g fuf'pr djsa fd og txg 'kkar gSA 
vki fnu dSls fcrkrs gSa vkSj nwljs cPpksa dh fnup;kZ esjs cPps dh fnup;kZ ls dSls esy [kk,xh\ lkekU; ckrsa tkusa] tSls og 
[kjhnkjh@cSafdax@?kjsyw dke dc djrk ;k djrh gSA 
D;k vki fnu esa dgha ckgj ?kweus tkrs gSa\ dgka\ 
D;k vkidh dkj dh lhVsa lgh <ax ls fQV dh xbZ gSa\ 
vki cPpksa dks fdl izdkj dh [kkus vkSj ihus dh phtsa nsrs gSa\ 
D;k vki cPpksa dh izxfr dh Qkby j[krs gSa\ 
D;k vki ,d Vªk;y ju ¼eku yhft, fd nks lqcgksa ds fy,½ rS;kj gksaxs rkfd ;g irk yxk;k tk lds fd phtsa lgh <ax ls dke djus okyh gSa 
;k ugha\ cPpksa dh ns[kjs[k djus okys vf/kdka'k yksx bl ij jkth gks tkrs gSaA 
 
;s Hkh ;kn j[ksa---- 
pkbYMds;j dehZ ds gky ds iathdj.k] lkoZtfud nkf;Ro vkSj izkFkfed mipkj izek.ki= dh ekax djsaA 
;g tkap ysa fd lHkh dejksa vkSj cxhps dk chek gS] ojuk vkidk cPpk mu {ks=ksa ls ckgj j[kk tk,xkA 
dkSu vkrk vkSj tkrk gS\ 
iwNsa fd ?kj esa vkSj fdrus o;Ld jgsaxsA
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f[kykus] fl[kkus] Vhoh ns[kus vkSj vuq'kklu uhfr;ksa ij lgefr cuk,aA 
fdlh Hkh lkSns esa ?kaVs] osru] chekjh vkSj NqV~Vh ds osru laca/kh ckrsa gksuh pkfg, ¼ns[ksa i`"B 11½A 
 
vxj vkids cPps dh ns[kjs[k djus okyk fdlh pkbYMekbaMj usVodZ dk vax gS rks og fu'kqYd izkjafHkd f'k{kk ns ldrk gSA 
 
vkSj tkudkjh ds fy,---viuh LFkkuh; pkbYM buQkWesZ'ku lfoZl (CIS) ds fy, pkbYMds;jfyad dks 0800 096 02 96 ij dkWy djsa ;k 
www.childcarelink.gov.uk ij laidZ djsa] ftuds ikl vkids bykds esas cPpksa dh ns[kjs[k djus okyksa dh iwjh lwph gksxhA 
;k 0800 169 4486 ij us'kuy pkbYMekbafMax ,lksfl,'ku dks dkWy djsaA 
;k www.ncma.org.uk ij pkbYMekbaMj usVodZ ds ckjs esa vkSj tkudkjh ds fy, laidZ djsaA 
 
vk;k vkSj nwljs ?kjsyw ns[kHkkydrkZ 
rF; 
• vk;kvksa vkSj nwljs ?kjsyw ns[kHkkydrkZvksa dks vki vke rkSj ij vius ?kj esa gh cPpksa dh ns[kHkky ds fy, j[krs gSaA 
• os vlkekU; dke ds ?kaVksa ds lkFk Hkh lkeatL; fcBk ysrs gSa] vkSj va'kdkfyd dke djrs gSa ;k ;gka rd fd lkFk Hkh jgrs gSaA dqN ?kj esa
vfrfjDr dke ¼[kkuk idkuk] lkQ&lQkbZ djuk] vkfn½ djus dks Hkh jkth gks ldrs gSaA  
• lk>k vk;k,a vkids fy, vkSj nwljs ifjokj ds fy, dke djrh gSaA 
• T;knkrj vk;kvksa vkSj nwljs ?kjsyw pkbYMds;j dfeZ;ksa ds ikl ekU;rk izkIr pkbYMds;j ;ksX;rk ;k ulZjh ulZ izf'k{k.k gksrk gS] ysfdu ;g 
t:jh ugha gSA 
• gtkjksa vfHkHkkod vc pkbYMds;j dfeZ;ksa dks osru nsus ds fy, vkfFkZd leFkZu ds vf/kdkjh gSa vxj os pkbYMds;j vizwoy Ldhe }kjk 
vuqeksfnr gSa & ns[ksa i`"B 14. 

eSa vPNh xq.koRrk okyh ns[kHkky dks ysdj fuf'par dSls gks ldrk gwa\
dqN vk;kvksa vkSj ?kjsyw pkbYMds;j dfeZ;ksa dh vkW¶LVsM }kjk tkap ugha gksrhA ysfdu] vk'oLr djus okyh [kcj ;g gS fd vk;k,a vkSj nwljs 
?kjsyw pkbYMds;j dehZ ubZ pkbYMds;j vizwoy Ldhe ds fy, vkosnu dj ldrs gSa ¼foLr`r tkudkjh ds fy, ns[ksa i`"B 14½ vkSj mUgsa eatwjh 
izkIr djus ls igys cqfu;knh 'krksZa dks iwjk djuk gksxkA  

bl ij fdruk [kpZ vk,xk\ 
?kaVksa] muds vuqHko] vki dgka jgrs gSa vkSj D;k os lkFk jgrs gSa] bu ckrksa ds vk/kkj ij osru 127 ikmaM ls 400 ikmaM izfr lIrkg rd gksrh 
gSaA vkidks muds VSDl vkSj jk"Vªh; chek va'knku Hkh nsus gksaxsA nwljh dherksa esa NqV~Vh vkSj chekjh HkRrk] vkikrdky ds fy, eksckby Qksu vkSj 
mUgsa vius dkj chek esa 'kkfey djuk 'kkfey gS] vxj vki pkgrs gSa fd os vkidh ikfjokfjd dkj pyk,aA 
 
D;k ;g esjs fy, Bhd gS\ 
• eq>s fdlh ,sls O;fDr dh t:jr gS tks esjh fnup;kZ vkSj thou'kSyh ds lkFk lkeatL; fcBk ysA
• eSa pkgrk gwa fd bl ckr esa esjh i;kZIr n[ky gks fd esjs cPps dh ns[kHkky dSls gks jgh gS & os D;k djrs gSa] os dc lksrs gSa] vkfnA 
• esjs vyx&vyx mez ds cPps gSa ftudh ns[kHkky gksuh gS & bl rjg ls os lkFk jg ldrs gSa vkSj ;g de [kphZyk gksxkA 
• esjk cPpk vius ?kj esa gh T;knk [kq'k jgsxk ¼vkSj vius gh fcLrj esa] vxj eSa ?kj nsj ls vkrk gwa] vkfn½ 
• eq>s fdlh iw.kZdkfyd O;fDr dh t:jr gS D;ksafd esjk cPpk Ldwy ugha tkrkA 
• eSa dkuwuh vkSj vkfFkZd ftEesnkjh [kq'kh&[kq'kh mBkÅaxkA 
• fdlh vkSj ds esjs lkFk jgus ds fopkj ls eq>s dksbZ leL;k ugha ¼vkSj esjs ikl txg Hkh gS½ 

viuh vk;k ;k nwljs ?kjsyw pkbYMds;j dehZ ls iwNs tkus okys loky 
vkids ikl D;k ;ksX;rk ;k izkf'k{k.k gS\ 
D;k vkidks pkbYMds;j vizwoy Ldhe ls eatwjh izkIr gS\ 
vkids ikl fdl izdkj dk vuqHko gS\ 
vkidks vius dke esa etk D;ksa vkrk gS\ 
vki bl fo'ks"k dke dks gh D;ksa djuk pkgrh gSa\ 
vki esjs cPps ds fnu dks dSls O;ofLFkr djsaxh\ vkSj fodkl y{; izkIr djus esa mudh enn dSls djsaxh\ 
D;k vki [kkus vkSj fnu dh Mk;jh j[ksaxh\ 
vki esjs cPps dks ckgj dgka ys tkuk pkgsaxh\ 
tYnh 'kq: djus@nsj ls [kRe djus ds ckjs esa vki D;k lksprh gSa\ 
D;k vki 'kke dks Hkh cPps dk /;ku j[k ldrh gSa\ 
'kkSp izf'k{k.k] [kkus] lgh vkSj xyr dk Hksn djuk fl[kkus ij vkidh uhfr D;k gS\ 
 
vxj lkFk jgrh gS %  
vki viuk fnu dSls fcrk,axh\ CokW;ÝsaM~l ds Bgjus] vkSj /kweziku djus vkSj VsyhQksu dk bLrseky djus ds ekeyksa esa vkidks Li"V gksus dh 
t:jr gSA 

vkW is;lZ 
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vkW is;lZ lkekU;r% reke ;wjksih; ns'kksa ls vkus okyh vfookfgr ;qok vkSjrsa ¼dHkh&dHkh iq#"k½ gksrh gSaA os vaxzsth i<+us baXySaM vkrh gSa] fdlh 
ifjokj ds lkFk jgrh gSa vkSj izfrfnu vf/kdre ikap ?kaVs ?kj ds dkeksa esa enn djrh gSaA cnys esa] mUgsa nks fnuksa dh NqV~Vh feyrh gS] vkSj ,d 
lkIrkfgd HkRrk ¼djhc 50 ikmaM½] Hkkstu vkSj mudk viuk dejk feyrk gSA vkW is;lZ iathÑr ugha gksrs vkSj vke rkSj ij cPpksa ds lkFk dke 
djus ds fy, izf'kf{kr Hkh ugha gksrs] blfy, NksVs cPpksa dh ns[kHkky ds fy, mUgsa vuqi;qDr le>k tkrk gS] ysfdu Ldwy ds ckn dh ns[kHkky 
ds fy, os ,d lLrk fodYi gSaA 
 
;g Hkh ;kn j[ksa--- 
mudk izkFkfed mipkj izek.ki= ¼D;k ;g u;k gS\½ vkSj pkbYMds;j vizwoy Ldhe i= ns[kus dh ekax djsaA
lHkh ckrsa fyf[kr esa r; dj ysa ¼?kaVs] ukSdjh dk fooj.k] jkstxkj dh vofèk] chekjh@NqV~Vh dk osru vkfnA ns[ksa i`"B 11½A 
fdlh Hkh nq?kZVuk dh fLFkfr esa vkidks ,aIykW;lZ baMsfEuVh chek djkuk pkfg,A 
vxj vki fdlh vk;k dk pquko dj jgsa gSa] rks ges'kk fdlh izfrf"Br vk;k ,tsalh dk iz;ksx djs vkSj lanHkks± dh tkap dj ysaA de ls de nks 
fiNys fu;ksDrkvksa ls ckr djsaA 
vxj vkidh vk;k lkFk esa jgrh gS] rks vki ls mEehn dh tk,xh fd vki mUgsa muds osru ds vfrfjDr ,d dejk vkSj Hkkstu nsaA

vkSj irk djsa---- 
pkbYMds;j vizwoy Ldhe dh foLr`r tkudkjh ds fy, ns[ksa i`"B 14 ;k bl lkbV ij tk,a www.childcareapprovalscheme.co.uk
ofd±x QSfeyht+ gsYiykbu ij 0800 013 0313 ij dkWy djsa ;k bl lkbV ij tk,a www.workingfamilies.org.uk
vk;k lk>snkjh jftLVj okyh LFkkuh; 'kk[kkvksa ds fy, us'kuy pkbYMcFkZ VªLV dks 0870 444 8707 ij dkWy djsaA
^uSuh iSd* ds fy, izksQs'kuy ,lksfl,'ku vkWQ ulZjh ulsZt+ (PANN) dks 01322 372 337 ij dkWy djsaA
^vk;k dh t:jr gS* funsZf'kdk i<+sa : www.surestart.gov.uk/ensuringquality/needananny

Ms ulZjh 
 
rF; 
• Ms ulZjh Ng lIrkg ls ikap o"kZ rd ds cPpksa ds fy, ns[kHkky vkSj f'k{kk miyC/k djkrh gSA ¼dbZ Ms ulZfj;ka ikap ls X;kjg o"kZ ds cPpksa ds 
fy, vkmV&vkWQ&Ldwy f'k{kk Hkh nsrh gSaA½ 
• Ms ulZjh dkmafly ;k leqnk; }kjk lapkfyr] ;k dk;ZLFky ij vFkok futh rkSj ij Hkh pykbZ tk ldrh gSA 
• [kqyus dk le; vke rkSj ij lkekU; dk;Z fnol ds lkFk gh gksrk gS & lIrkg fnolksa ij lqcg 8 ls 'kke 7 cts rd] o"kZ esa 50 lIrkgA 
vki vius cPps dks iw.kZ ;k va'kdkfyd vk/kkj ij Hkst ldrs gSaA  
• vkids cPps dks tUe ls rhu o"kZ ds ekeyksa dh :ijs[kk vkSj cqfu;knh voLFkk ¼cFkZ Vw Fkzh eSVlZ ÝseodZ ,aM QkmaMs'ku LVst½ ¼ns[ksa ^c<+rs gq, 
lh[kuk* i`"B 12½ ds vk/kkj ij lh[kus vkSj fodkl xfrfof/k;ksa dk vuqHko gksuk pkfg,A 

vPNh xq.koRrk okyh ns[kHkky dks ysdj eSa vk'oLr dSls gks ldrk gwa\
ges'kk iathÑr Ms ulZjh dk gh mi;ksx djsa rkfd ;g lqfuf'pr fd;k tk lds fd vkW¶LVsM }kjk mldh fu;fer tkap gksrh gS ¼ns[ksa i`"B 14½] 
ysfdu ;g Hkh tkap ysa fd fu'kqYd va'kdkfyd f'k{kk larks"ktud gSA cPpksa dks vk;q ds vuqlkj lewgksa esa ckaV fn;k tk,xk vkSj fu/kkZfjr 
deZpkjh@cPpk vuqikr ds vuqlkj ns[kHkkydrkZ mudk /;ku j[ksaxs rkfd ;g lqfuf'pr fd;k tk lds fd vkids cPps dks og /;ku fey jgk gS 
ftldh mldks t:jr gS ¼ns[ksa i`"B 6½A Ms ulZjh ds ikl ;ksX; LVkQ gksxk vkSj os vke rkSj ij 25 ls 40 cPps ysrh gSaA 
 
bl ij fdruk [kpZ vk,xk\ 
nks o"kZ ls de ds cPpksa ds fy, iw.kZdkfyd lIrkg ds fy, ¼yanu esa½ vkSlru 197 ikmaM vkSj ¼vU; txgksa ij½ 148 ikmaM] ysfdu ns'k esa
vyx txg vyx njsa gks ldrh gSaA uohure LFkkuh; dherksa ds ckjs esa vkidks vkidh LFkkuh; pkbYM buQkWesZ'ku lfoZl crk ldrh gSA 
 
D;k ;g esjs fy, gS\ 
• tgka ;ksX; LVkQ gksrk gS ogka vius cPps dks NksM+dj tkus esa eSa [kq'k eglwl djrk gwaA
• eSa dksbZ ,slh txg pkgrk gwa tks yxHkx o"kZ Hkj gh [kqyrh gksA 
• esjs dke dk le; muds [kqyus ds le; ls esy [kkrk gksA 
• eSa ;g tkuuk pkgrk gwa fd esjs cPps dh ns[kHkky ds fy, ges'kk dksbZ u dksbZ ekStwn jgsxk ;k ugha & vxj ,d ns[kHkkydrkZ chekj gS] rks 
nwljk mlds dke dks dj ldrk gSA 
• esjs ikl bejtsalh cSdvi gS & chekj cPps Ms ulZjh esa ugha vk ldrsA
• eSa pkgrk gwa fd esjk cPpk <sj lkjs cPpksa ds bnZ&fxnZ gks vkSj <sj lkjh xfrfof/k;ksa esa yxk gksA 
• eSa pkgrk gwa fd esjs cPps dks fofHkUu f[kykSus] midj.k vkSj euksjatu gkfly gksaA
• eSa le>rk gwa fd esjk cPpk u, vuqHkoksa ds fy, rS;kj gSA 

viuh Ms ulZjh ls iwNs tkus okys loky 
cPpksa ds lkFk ns[kHkkydrkZvksa dk D;k vuqikr gS\ fu;e ;kn j[ksa % nks o"kZ ls de okyksa ds fy,] ;g vuqikr rhu cPps izfr ns[kHkkydrkZ gS( nks 
o"kZ ds cPpksa ds fy,] ;g pkj cPps izfr ns[kHkkydrkZ gS] vkSj muls cM+s cPpksa ds fy, ;g vkB cPps izfr ns[kHkkydrkZ gSA 
jkstejkZ dh fnup;kZ D;k gS\ 
esjk cPpk dgka [kk,xk@[ksysxk@lks,xk\ 
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LVkQ ds fdlh lnL; ls dgsa fd vkidks lHkh dejksa esa ?kqek,A 
D;k ;g lkQ] jkS'ku vkSj i;kZIr cM+s gSa\ 
D;k cPpksa dh vPNh rjg ns[kjs[k dh tk jgh gS\ 
D;k os [kq'k vkSj mn~ns';iw.kZ fn[k jgs gSa\ 
D;k ogka cgqr dqN py jgk gS\ 
nhokjksa ij izkstsDVksa vkSj fp=dyk ds fy, ns[ksaA fn[k jgs euksjatd f[kykSus vkSj iqLrdsa dSlh gSa\ 
D;k vkidk cPpk ogka ls ckgj ys tk;k tk,xk\ mlds mnkgj.k iwNsaA
D;k ikSf"Vd Hkkstu fn;k tkrk gS\ 
mUgksaus fnuHkj D;k fd;k gS D;k vki bldk jkstkuk fjdkWMZ j[krs gSa\ 
D;k vki Ldwy ls ys tkus vkSj vkmV&vkWQ&Ldwy ns[kHkky dh lqfo/kk nsrs gSa\ dqN ulZfj;ka ,slk djrh gSaA 
vxj vki vius cPps dks ys tkus esa nsj djrs gSa rks D;k dksbZ naM gS\ 
 

;g Hkh ;kn j[ksa--- 
;g fuf'pr dj ysa fd ml Ms ulZjh esa vkids cPps ds vk;q lewg ds fy, LFkku gSA felky ds rkSj ij] dqN ulZfj;ka nks o"kZ ls de ds cPpksa 
dks ugha ysrhA mUgsa os lIrkg fnol crk,a ftuij vkidks fnu esa ns[kHkky dh t:jr gSA 
irk djsa fd og ulZjh eq[; ns[kHkkydrkZ O;oLFkk pykrh gS ;k ugha & tgka gj cPps dks LVkQ ds ,d fo'ks"k lnL; dks lkSai fn;k tkrk gSA 
nwljh ckj ^eqvk;us* ds fy, okil tk,aA 
vius cPps dks vius lkFk ys tk,a rkfd vki ;g ns[k ldsa fd os nwljs cPpksa] LVkQ vkSj ifjos'k ls dSls ?kqyrs&feyrs gSaA 
 
vkSj tkudkjh ds fy,----LFkkuh; Ms ulZfj;ksa dh lwph ds fy, viuh LFkkuh; pkbYM buQkWesZ'ku lfoZl ¼pkbYMds;jfyad 0800 096 02 96 ds 
tfj;s½ ls laidZ djsaA
us'kuy Ms ulZjht+ ,lksfl,'ku% 0870 774 4244 ij dkWy djsa ;k bl lkbV ij tk,a www.ndna.org.uk
fu'kqYd va'kdkfyd vkjafHkd f'k{kk dh is'kd'k & ns[ksa i`"B 2. 
VSDl ØsfMV lwpuk & ns[ksa i`"B 16. 

ulZjh Ldwy vkSj d{kk,a 
rF; 
• ulZjh Ldwy vkSj ulZjh d{kk,a rhu ls ikap o"kZ ds cPpksa ¼dqN <kbZ o"kZ ds cPpksa dks Hkh ys ysrh gSa½ ds fy, izkjafHkd f'k{kk vkSj pkbYMds;j 
miyC/k djkrs gSaA 
• dqN Ldwy vkSj d{kk,a jktdh; f'k{kk O;oLFkk dk vax gSa] rks nwljs futh ;k LoSfPNd lsDVj laxBuksa }kjk pyk, tkrs gSaA muds }kjk yxk;k 
tkus okyk 'kqYd ns'k Hkj esa cnyrk jgrk gSA 
• ulZjh Ldwy Ldwy ds ?kaVksa ds nkSjku] vke rkSj ij l= ds le;] [kqys jgrs gSa] lkekU;r% iw.kZ ;k vk/ks fnu ds l= ds fy, lqcg 9 cts ls 
nksigj 3.30 cts rdA 
• vkids cPps dks cFkZ Vw Fkzh eSVlZ ÝseodZ ,aM QkmaMs'ku LVst ¼ns[ksa ^c<+rs gq, lh[kuk* i`"B 12½ ds vk/kkj ij viuh vk;q ds vuqlkj mi;qDr 
phtsa lh[kus vkSj fodkl xfrfof/k;ksa dk vuqHko gksuk pkfg,A 
• gks ldrk gS fd dqN Ldwy ds igys vkSj ckn esa l= dky ds nkSjku vkSj Ldwy dh NqfV~V;ksa esa vkmV&vkWQ&Ldwy ns[kHkky eqgS;k djkrs gkssaA 
 
vPNh xq.koRrk okyh ns[kHkky dks ysdj eSa vk'oLr dSls gks ldrk gwa\
;g ns[kus ds fy, fd fu'kqYd va'kdkfyd izkjafHkd f'k{kk larks"ktud gS ;k ugha] lHkh ulZjh Ldwyksa vkSj d{kkvksa dh vkW¶LVsM ¼ns[ksa i`"B 14½
}kjk fu;fer rkSj ij tkap gksrh gSA fdlh Ldwy ;k d{kk dk vkdkj vyx gks ldrk gS] ysfdu gj 13 cPpksa dks ,d ns[kHkkydrkZ feyuk 
pkfg,] vkSj Vhe esa ;ksX; f'k{kd vkSj ulZjh lgk;d gksus pkfg,A  
 

bl ij fdruk [kpZ vk,xk\ 
vxj ;g jktdh; f'k{kk O;oLFkk dk vax gS rks ¼Hkkstu vkSj ;k=kvksa dks NksM+dj½ fu'kqYd gSA nwljh ulZfj;ksa dks futh vkSj LoSfPNd laxBu 
pykrs gSa vkSj mlds fy, 'kqYd ysrs gSaA vf/kdka'k rhu vkSj pkj o"kZ ds ;ksX; cPpksa ds fy, fu'kqYd va'kdkfyd izkjafHkd f'k{kk LFky miyC/k 
djkrs gSaA dherksa ds vuqeku ds fy, ns[ksa i`"B 18. 

D;k ;g esjs fy, Bhd gS\ 
• ;g esjs fy, egRoiw.kZ gS fd esjk cPpk mlh vk;q ds cPpksa ds lkFk ?kqyrk&feyrk gSA 
• eSa ,d jktdh; ulZjh Ldwy ds djhc gwa ¼vkSj ;g fu'kqYd gS½ 
• esjs dke ds ?kaVs [kqyus vkSj l= ds le; ls esy [kkrs gSaA 
• eSa bl ckr dks ilan djrk gwa fd esjs cPps dks ;ksX; f'k{kd i<+k,axsA
• eSa ns[kHkky esa fujarjrk dh ryk'k esa gwaA
• eSa ;g tkuuk pkgrk gwa fd esjs cPps dh ns[kHkky ds fy, ges'kk dksbZ u dksbZ ekStwn jgsxk ;k ugha & vxj ,d ns[kHkkydrkZ chekj gS] rks 
nwljk mlds dke dks dj ldrk gSA 
• eSa pkgrk gwa fd esjs cPps dks fofHkUu f[kykSus] midj.k vkSj euksjatu gkfly gksaA
• eSa le>rk gwa fd esjk cPpk u, vuqHkoksa ds fy, rS;kj gSA 
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ulZjh Ldwy ls iwNs tkus okys loky 
LVkQ ds fdlh lnL; ls vkidks ?kqekus ds fy, dfg,A 
D;k dejs lkQ] jkS'ku vkSj i;kZIr :i ls cM+s gSa\ 
D;k cPps [kq'k vkSj mn~ns';iw.kZ fn[k jgs gSa\ 
D;k f[kykSus@fdrkcsa@QuhZpj lgh <ax ls j[ks x, gSa\ 
LVkQ ds fdlh lnL; ls dfg, fd og fnu@l= ds nkSjku vkils ckr djsA
vki fdl izdkj dh xfrfof/k;ksa dh ;kstuk cukrs gSa\ 
D;k ogka lksus dk mi;qDr bartke gS\ 
D;k cPpksa ds fy, ckgj [ksyus ds volj gSa\ 
esjs cPps dh gh mez ds fdrus cPps gksaxs\
D;k dksbZ vfrfjDr dher gS\ 
eSa dSls tqM+ ldrk gwa\
os dgka tkrs gSa ¼elyu] ikdZ] fLofeax½\ 
eSa ;g lqfuf'pr dSls dj ldrk gwa fd esjk cPpk vPNh rjg O;ofLFkr gks jgk gS\ 
mUgksaus D;k fd;k gS D;k vki bldk dksbZ jkstkuk fjdkWMZ j[krs gSa\ 
D;k cPpksa dh vPNh rjg ls ns[kjs[k gksrh gS\ 
 

;g Hkh ;kn j[ksa--- 
tc l= iwjh rjg py jgk gks rks ulZjh Ldwy dks ns[ksaA bl rjg ls vki Lo;a ;g tku ik,axs fd O;oLFkk vkSj ifjos'k D;k gSasA
nwljh ckj eqvk;uk djus ds fy, okil tk,aA 
vius cPps dks vius lkFk ys tk,a rkfd vki ;g ns[k ldsa fd os nwljs cPpksa] LVkQ vkSj ifjos'k ls dSls ?kqyrs&feyrs gSaA 
irk djsa fd Ldwy fdl izdkj ds lgk;dksa dks j[krk gS vkSj ns[kHkky esa fdruh fujarjrk gSA ckj ckj LVkQ dk cnyuk NksVs cPpksa ds fy, 
dkQh pfdr djus okyk gks ldrk gSA 
 

vkSj tkudkjh ds fy,--- 
LFkkuh; ulZjh Ldwyksa dh lwph ds fy, viuh LFkkuh; pkbYM buQkWesZ'ku lfoZl (CIS) ls pkbYMds;jfyad 0800 096 02 96 ds tfj;s laidZ 
djsaA 
us'kuy Ms ulZjht+ ,lksfl,'ku % 0870 774 4244 ij dkWy djsa ;k bl lkbV ij tk,a www.ndna.org.uk
Qksje QkWj esuVsaM ulZjh LdwYl fpYMªsUl lsaVlZ % 
www.early-education.org.uk/nsfnewhome.htm

izh&Ldwy ;k Iysxzqi 
rF; 
• izh&Ldwy ;k Iysxzqi rhu ls ikap o"kZ ds cPpksa ds fy, ns[kHkky vkSj T;knkrj izkjafHkd f'k{kk Hkh miyC/k djkrs gSaA 
• dksbZ izh&Ldwy ;k Iysxzqi leqnk; ;k LoSfPNd laxBu }kjk vDlj vfHkHkkodksa dh enn ls xSj&equkQk vk/kkj ij laxfBr fd;k x;k ,d lewg
gksrk gSA 
• os gj fnu ;k lIrkg esa dbZ fnu] l= dky ds nkSjku <kbZ ;k pkj ?kaVs dk l= nsrs gSaA  
• vkids cPps dks cFkZ Vw Fkzh eSVlZ ÝseodZ ,aM QkmaMs'ku LVst ¼ns[ksa ^c<+rs gq, lh[kuk* i`"B 12½ ds vk/kkj ij viuh vk;q ds vuqlkj mi;qDr 
phtsa lh[kus vkSj fodkl xfrfof/k;ksa dk vuqHko gksuk pkfg,A 
• izhLdwy vkids ns[kHkky dks vkSj foLr`r djus dk ,d vPNk rjhdk gS vkSj dqN vkSj yacs l= ;k iw.kZdkfyd fnolh; ns[kHkky nsus ds fy, 
lsok,a fodflr dj jgs gSaA 
 
vPNh xq.koRrk okyh ns[kHkky dks ysdj eSa vk'oLr dSls gks ldrk gwa\
fdlh Hkh iathsÑr izh&Ldwy ;k Iysxzqi dh ns[kHkky dh xq.koRrk dh tkap ds fy, vkSj ;g ns[kus ds fy, fd fu'kqYd va'kdkfyd izkjafHkd f'k{kk 
larks"ktud gS ;k ugha] vkW¶LVsM ¼ns[ksa i`"B 14½ }kjk fu;fer :i ls tkap gksrh gSA 
vf/kdka'k izh&Ldwy ;k Iysxzqi pkSchl ls vV~Bkbl cPpksa ds fy, txg nsrs gSaA rhu ls ikap o"kZ ds gj vkB cPpksa ds fy, LVkQ dk ,d lnL; 
gksuk pkfg,A 
vf/kdka'k deZpkjh cPpksa ds lkFk dke djus ds fy, izf'kf{kr gksrs gSa ;k izf'k{k.k ds chp esa gksrs gSaA 
 

bl ij fdruk [kpZ vk,xk\ 
izfr l= 3 ikmaM ls 5 ikmaM rd] ysfdu ;g U;wure j[kh tkrh gSA dqN vkils vk/ks l= ds fy, ,d CykWd cqd djkus ds fy, vfxze Hkqxrku 
ekax ldrs gSaA ns'k Hkj esa dhersa vyx&vyx gSaA vkidh LFkkuh; pkbYM buQkWesZ'ku lfoZl vkidks uohure LFkkuh; njksa ds ckjs esa crk ldrh 
gSA 

D;k ;g esjs fy, Bhd gS\ 
• esjk cPps dh ns[kjs[k djus okyk esjs cPps dks izh&Ldwy ys tk ldrk gS ¼os ekStwnk pkbYMds;j O;oLFkk esa lgk;rk dj ldrs gSa½ 
• eSa le>rk gwa fd ;g 'kkunkj gksxk fd os nwljs cPpksa ls ?kqys&feysa vkSj mUgsa nksLr cuk,aA 
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• eSa vius cPps dks mlls vf/kd nsj rd ugha NksM+uk pkgrk ftruh eq>s t:jr gSA 
• esjs ikl [kkyh oDr gS]vSkj eSa Iysxzqi ls tqM+uk pkgrk gwa vkSj enn djuk pkgrk gwaA
• eSa pkgrk gwa fd esjs cPps dks fofHkUu f[kykSus] midj.k vkSj euksjatu izkIr gksA 
• esjs dke ds ?kaVs [kqyus vkSj can gksus ds le; ls esy [kkrs gSaA 
• eSa ,slh txg vius cPps dks NksM+us esa [kq'kh eglwl djrk gwa tgka izf'kf{kr is'ksoj dehZ gSaA 
• eSa ;g tkuuk pkgrk gwa fd esjs cPps dh ns[kHkky ds fy, ges'kk dksbZ u dksbZ ekStwn jgsxk ;k ugha & vxj ,d ns[kHkkydrkZ chekj gS] rks 
nwljk mlds dke dks dj ldrk gSA 

izh&Ldwy@Iysxzqi ls iwNs tkus okys loky 
 

LVkQ dh ;ksX;rk D;k gS\ 
D;k vki eq>ls mu lh[kus okyh vkSj fodkl xfrfof/k;ksa ds ckjs esa ckr dj ldrs gSa ftuesa esjk cPpk Hkkx ysxk\  
eq>s ;g dSls irk pysxk fd esjk cPpk fdruh vPNh rjg O;ofLFkr gks jgk gS\ 
;g lqfuf'pr djus ds fy, fd bl izdkj dh ns[kHkky esjs cPps ds fy, mi;qDr gS D;k eSa de ls de nks l= rd #ddj blesa 'kkfey gks 
ldrk gwa\
vki fdrus cPpksa dh ns[kHkky djrs gSa\ 
D;k bekjr@dejk lqjf{kr vkSj vPNh rjg j[kk x;k gS ¼fo'ks"kdj vxj ;g nwljs dkeksa ds fy, Hkh bLrseky gksrk gS] elyu] fdlh ppZ dk 
gky½\  
D;k <sj lkjs f[kykSus vkSj midj.k gSa\ 
vfHkHkkodksa ds 'kkfey gksus ij fdruk tksj gS vkSj eSa dSls 'kkfey gks ldrk gwa\
ckgj dh ;k=kvksa dh ns[kjs[k dSls dh tk,xh\ 
os D;k djrs gSa D;k vki bldk dksbZ jkstkuk fjdkWMZ j[krs gSa\ 
D;k cPpksa dh vPNh rjg ns[kjs[k gksrh gS\ 
 

;g Hkh ;kn j[ksa---- 
vius cPps dk uke ,d izh&Ldwy lwph esa ;Fkk'kh?kz Mky nsa rkfd nsj vkSj fujk'kk ls cpk tk ldsA os dkQh yksdfiz; gSaA 
;g lqfuf'pr dj ysa fd usr`RodrkZ mi;qDr :i ls ;ksX; gSA jk"Vªh; ekud dgrs gSa fd vkjafHkd o"kksZa dh ns[kHkky vkSj f'k{kk ds fy, muds 
ikl ysoy Fkzh dh ;ksX;rk vkSj lkFk gh izf'kf{kr lgk;d LVkQ gksuk pkfg,A 
tkap dj ysa fd lqfo/kk,a mPp Lrjh; gSaA 
cSBdj dh tkus okyh xfrfof/k;ksa ¼tSls fuekZ.k f[kykSuksa ds lkFk [ksyuk] igsfy;ka] fp=dyk vkSj dgkuh le;½ ds fy, ,d 'kkar dk;Z {ks= gksuk 
pkfg,] ,d {ks= eqDr [ksy ds fy, gksuk pkfg,] vkSj ,d {ks= vf/kd 'kkjhfjd [ksy tSls izSe iqf'kax vkfn ds fy, gksuk pkfg,A 
 

vkSj irk djsa--- 
LFkkuh; izh&Ldwyksa vkSj Iysxzqiksa dh lwph ds fy, viuh LFkkuh; pkbYM buQkWesZ'ku lfoZl ls pkbYMds;jfyad ¼fu'kqYd Qksu 0800 096 02 96½
ds tfj;s laidZ djsaA
izh&Ldwy yfuZax ,yk;al % 020 7833 0991 ;k bl lkbV ij tk,a www.pre-school.org.uk

';ksj LVkVZ fpYMªsUl lsaVj 
rF; 
• ';ksj LVkVZ fpYMªsUl lsaVj u;s gSa & os ikap o"kZ ls de ds cPpksa ds fy, izkjafHkd f'k{kk vkSj LokLF; lsokvkas ds lkFk iw.kZ fnolh; ns[kHkky 
eqgS;k djkrs gSa A 
• os ikfjokfjd leFkZu Hkh nsrs gSa vkSj vfHkHkkodksa rd igqaprs gSa] os cPpksa dh ns[kjs[k djus okyksa ds fy, ,d vk/kkj gSa] vkSj tkWclsaVj Iyl] 
pkbYM buQkWesZ'ku lfoZl (CIS) vkSj vU; 'kS{kf.kd laLFkkvksa ls Hkh tqM+s gSaA  
• os o"kZ esa de ls de 48 lIrkg] ,d lIrkg esa ikap fnu] vkSj ,d fnu esa nl ?kaVs [kqys jgrs gSaA 
• ;wds esa igys gh 250 dsanz [kqy pqds gSaA 2008 rd 2,500 [kqy tk,axs] vkSj 2010 rd gj leqnk; ds fy, ,d dsanz gksxkA 
• dbZ dsanz ';ksj LVkVZ LFkkuh; dk;ZØeksa] uscjgqM ulZjht vkSj vyhZ ,Dlhysal lsaVlZ ls fodflr gksaxs vkSj muesa futh@LoSfPNd izca/ku 'kkfey 
gksxkA 

vPNh xq.koRrk okyh ns[kHkky dks ysdj eSa vk'oLr dSls gks ldrk gwa\
lHkh dsanzksa dh vkW¶LVsM }kjk tkap vkSj ij[k gksxhA fVIi.kh % vxj dksbZ dsanz gky esa gh [kqyk gS rks laHko gS fd mldh tkap u gqbZ gksA vkidks 
ns[kuk iM+sxkA  
 

bl ij fdruk [kpZ vk,xk\ 
lHkh dsanz vyx&vyx pyk, tkrs gSa blfy, LVkQ ls ckr djsaA 'kk;n vkidks pkbYMds;j ds fy, 'kqYd vnk djuk iM+s] ysfdu ;g vkidh 
ifjfLFkfr;ksa ij fuHkZj djsxk] elyu] vki dke dj jgs gSa ;k jktdh; ykHk izkIr dj jgs gSaA 

D;k ;g esjs fy, gS\ 
• eSa iwjs le; dke djrk gwa vkSj eq>s ,sls ;ksX; LVkQ dh vko';drk gS ftlij eSa Hkjkslk dj ldwaA
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• eSa pkgrk gwa fd ns[kHkky fd;s tkrs le; esjk cPpk lh[ks ¼;g mUgsa Ldwy ds fy, ,d vPNh 'kq#vkr nsxk½ 
• eSa dke ugha dj jgk vkSj nwljs vfHkHkkodksa] ns[kHkkydrkZvksa vkSj cPpksa ls feyuk pkgrk gwaA
• eSa lgk;rk nsus esa izf'kf{kr yksxksa ls LokLF; laca/kh ijke'kZ ysuk pkgrk gwaA
• eSa Hkfo"; ds fy, izf'k{k.k vkSj ukSdjh ds voljksa ds ckjs esa vkSj tkuuk pkgrk gwaA
• eSa viuh lHkh pkbYMds;j laca/kh vko';drkvksa] ijke'kZ vkSj leFkZu ds fy, flQZ ,d txg tkuk pkgrk gwaA

';ksj LVkVZ fpYMªsUl lsaVj ls iwNs tkus okys loky 
;g dsanz fdrus le; ls dke dj jgk gS\ 
pkbYMds;j ds vfrfjDr ;gka D;k fn;k tkrk gS\ 
;gka ns[kHkky ds fy, fdrus cPps iathÑr gSa\ 
xSj&'kkSpky; izf'kf{kr cPpksa ds fy, D;k O;oLFkk dh xbZ gS\ 
D;k lqjf{kr] LokLF; laca/kh] LoPNrkiw.kZ fLFkfr;ka dk;e dh xbZ gSa\ 
D;k eq>s fdlh lsok ds fy, Hkqxrku djus dh t:jr gS\ 
eSa dsanz ls dSls tqM+ ldrk gwa\
D;k cPpksa dh ns[kjs[k vPNh rjg dh tkrh gS\ 
 

vkSj pkbYMds;j iz'uksa ds fy,] ns[ksa i`"B 5 ij Ms ulZjh lsD'kuA 
 

';ksj LVkVZ fpYMªsUl lsaVlZ dk mi;ksx dkSu dj ldrk gS\ 
vki fdlh dsanz dk mi;ksx djus ds ;ksX; gSa % vxj vki xHkZorh gSa] ikap o"kZ ls de ds fdlh cPps ;k cPpksa ds vfHkHkkod ;k ns[kHkkydrkZ gSaA 
dsanz o;Ld f'k{kk vkSj jkstxkj ijke'kZ ns ldrk gSA vius {ks= esa fdlh dsanz ds ckjs esa vkSj og D;k lsok,a iznku djrk gS blds ckjs esa tkuus 
ds fy, viuh LFkkuh; pkbYM buQkWesZ'ku lfoZl dks laidZ djasA 
 

;g Hkh ;kn j[ksa--- 
cky lqj{kk vkSj LokLF; vkSj lqj{kk uhfr;ksa ds ckjs esa] vkSj dSls lHkh dks izfØ;kvksa ds izfr tkx:d cuk;k tkrk gS ;g Hkh iwNsaA
tkap djsa fd LVkQ fo'ks"k t:jrksa ds fy, dSls rS;kj gSA vxj vkidk cPpk chekj iM+rk gS ¼vkikr izfØ;k\½ rks D;k gksrk gS vkSj D;k muds 
ikl rktk izkFkfed mipkj izek.ki= gSa\ 
ml LFkku dks vPNh rjg ns[ksa rkfd ;g tkap ldsa fd og lqjf{kr vkSj euksjatd LFkku gSA 
 

vkSj irk djsa--- 
;g tkuus ds fy, pkbYMds;jfyad ds tfj;s pkbYM buQkWesZ'ku lfoZl dks fu'kqYd Qksu 0800 096 02 96 ij dkWy djsa fd vkids {ks= esa vHkh 
dksbZ dsanz [kqyk gS ;k ugha] ;k dksbZ mi;qDr fodYi gS ;k ughaA  
';ksj LVkVZ fpYMªsUl lsaVlZ ds ckjs esa vkSj tkudkjh ds fy, bl lkbV ij tk,a  
www.surestart.gov.uk/surestartservices/childrenscentres/

Ldwy&vk/kkfjr pkbYMds;j 
rF; 
• dbZ Ldwy lkekU; Ldwy fnol ds vfrfjDr dbZ izdkj dh xfrfof/k;ka nsrs gSaA buesa vkSipkfjd pkbYMds;j ls ysdj laxhr] dyk] [ksy ;k 
vfrfjDr v/;;u lgk;rk rd 'kkfey gSA urhtru] Ldwy vDlj lqcg 8 cts ls 'kke 6 cts rd [kqyk jgrk gS] NqfV~V;ksa ds nkSjku HkhA 
• vki ftrus ?kaVs dke djrs gSa mlds vk/kkj ij] vki czsdQkLV Dycksa ¼lkekU;r% 8 cts lqcg ls [kqy tkrs gSa½] vk¶Vj&Ldwy Dycksa ¼fo'ks"k :i 
ls nksigj 3.30 ls 'kke 6 cts rd½ vkSj gkWyhMs Iys LdhEl ¼lqcg 8 cts ls 'kke 6 cts rd½ ds fdlh dkWEchus'ku dk pquko dj ldrs gSa tks 
l= dky ds vfrfjDr pyrh gksaA
• bldk vFkZ ;g ugha fd cPpksa dks T;knk nsj rd lh[kuk iM+sxk ;k f'k{kdksa dks vfrfjDr le; dke djuk iM+sxkA dqN Ldwy Lo;a gh 
pkbYMds;j dh O;oLFkk djrs gSaA ysfdu vU; Ldwy LFkkuh; LoSfPNd lewgksa] futh iznkrkvksa vkSj cPpksa dh ns[kjs[k djus okyksa ds lkFk dke 
djsaxs] tks LVkQ vkSj lsok,a Hkh nsaxsA
• vkmV&vkWQ Ldwy Dyc vkSj dsanz Hkh Ldwy fnol ds ckn cPpksa ds fy, xfrfof/k;ka miyC/k djkrs gSaA vDlj ;s Ldwy ds LFkkuksa ij gh fLFkr 
gksrs gSa ysfdu os ;qok Dycksa] leqnk; dsanzksa vkSj ulZfj;ksa esa Hkh fLFkr gks ldrs gSaA 
• ljdkj pkgrh gS fd lHkh Ldwy 2010 rd vfrfjDr xfrfof/k;ka miyC/k djk,a] rkfd ns'k Hkj esa lHkh cPps vkSj vfHkHkkod mudk ykHk mBk 
ldsaA vU; xfrfof/k;ksa ds lkFk] pkbYMds;j Ldwy fnolksa ds ckn vkSj igys vkSj NqfV~V;ksa esa de ls de lqcg 8 cts ls 'kke 6 cts rd 
miyC/k gksxh ¼o"kZ esa 48 lIrkg rd½A 
 
D;k ;g esjs fy, Bhd gS\ 
• eSa Ldwy vkSj dke ds ?kaVksa ds chp ds vViVs varj dks [kRe djuk pkgrk gwaA
• ;g essjs fy, ,d lLrk fodYi gSA 
• esjk cPpk u, nksLrksa ds lkFk [ksyus ds ekSds dks ilan djsxkA 
• eSa cPps dks ,d gh txg ys tkdj ^NksM+uk* pkgrk gwa vkSj pkgrk gwa fd esjk cPpk fdlh ,slh txg jgs tgka og jgus dk@dh vknh gSA 
• NqfV~V;ksa ds nkSjku esjs LFkku ij dksbZ ugha gksrkA 
• eSa [kq'k gwa fd ogka cM+s cPps Hkh gksaxsA
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• eq>s dke ij tYnh tkuk gksrk gSA 

vPNh xq.koRrk okyh ns[kHkky dks ysdj eSa vk'oLr dSls gks ldrk gwa\
Ldwy&vk/kkfjr pkbYMds;j nsus okys lHkh Ldwy vkW¶LVsM }kjk iathÑr vkSj fujhf{kr gksrs gSa] ftl izdkj vkmV&vkWQ&Ldwy Dyc gksrs gSa] vxj 
cPps vkB o"kZ ls de ds gSa vkSj vxj Dyc o"kZ esa N% ;k vf/kd fnu gj fnu nks ?kaVs ls T;knk ds fy, [kqyrk gSA 
 

bl ij fdruk [kpZ vk,xk\ 
vkidks fdl izdkj dk pkbYMds;j fey jgh gS vkSj vkids LFkkuh; {ks= esa QafMax dh fLFkfer ls dhersa r; gksaxhA vkSlru] vki fdlh 
vk¶Vj&Ldwy Dyc LFkku ds fy, gj fnu dk 5 - 10 ikmaM] fdlh czsdQkLV Dyc ds fy, gj fnu dk 1 ikmaM] vkSj fdlh NqV~Vh LFky ds 
fy, izfr fnu 15 ikmaM] ;k izfr lIrkg 75 ikmaM vnk djus dh mEehn dj ldrs gSaA futh rkSj ij lapkfyr gkWyhMs Iys Ldheksa dh dher 
T;knk gksrh gS & djhc izfr lIrkg 150 ikmaMA 
 

vkB o"kksZa ;k vf/kd le; ls lsok,a ns jgs TIP Dyc iathÑr ugha gSa exj dbZ ,sls Dyc ljdkj }kjk ekU;rk izkIr ,d ;kstuk }kjk ^xq.koRrk 
izekf.kr* gSaA vxj iathÑr gSa rks IysodZlZ vuqeksfnr gksaxs] vkSj de ls de vk/kk LVkQ izf'kf{kr@;ksX; gksxkA 
 

vkmV&vkWQ&Ldwy pkbYMds;j ds ckjs esa iwNs tkus okys loky 
cPps D;k djrs gSa\ 
D;k ogka dyk] [ksy ;k laxhr tSlh xfrfof/k;ka gSa\ 
mudh ns[kjs[k dSls gksrh gS\ 
muij fdruk O;fDrxr /;ku fn;k tkrk gS\ 
D;k os gkseodZ lqfo/kk,a nsrs gSa\ 
usrk dkSu gS] vkSj mUgsa ¼vkSj nwljs LVkQ dks½ fdl izdkj dh ;ksX;rk vkSj vuqHko gkfly gS\ muls feyus vkSj ckr djus dh O;oLFkk djsaA 
D;k LVkQ izkFkfed mipkj ds fy, izf'kf{kr gS\ 
D;k NksVs cPpksa ds fy, dksbZ vyx lsD'ku gS\ dqN NksVs cPps cM+s cPpksa ds cM+s lewgksa esa jg ugha ikrs gSaA  
D;k ,slk dksbZ 'kkar {ks= gS tgka lHkh cPps eLrh dj ldsa\
D;k eSa ns[k ldrk gwa fd lqj{kk vkSj lkbfuax&bu cqd dSls dke djrh gSa\  
vxj futh gS] rks Hkqxrku dh O;oLFkk,a D;k gSa\ 
 

vkSj irk djsa--- vkids {ks= esa Ldwy vk/kkfjr ns[kHkky] vkmV&vkWQ&Ldwy vkSj gkWyhMs Dycksa dh tkudkjh ds fy, 0800 096 02 96 ij 
pkbYMds;jfyad ds tfj;s pkbYM buQkWesZ'ku lfoZl ls ;k 020 7512 2112 ij 4 fpYMªsu ls laidZ djsaA

p;u vkSj O;oLFkk djuk (Choosing and Arranging) 

,slh lgh fdLe dk pkbYMds;j <wa<uk tks vkids vkSj vkids cPps ds fy, mi;qDr gks] [kkl rkSj ij tc ;g lc dqN lkspuk gks & txg 
dSlh gS] D;k vkidk cPpk okdbZ mls ilan djsxk\ gj {ks= esa vyx&vyx fodYi ekStwn gksaxs & rks ;g t:jh gks tkrk gS fd vki mu ij 
'kks/k djus ds fy, vius vkidks [kwc le; nsaA 
viuh pkbYM buQkWesZ'ku lfoZl (CIS) ¼uhps ns[ksa½ ls lHkh iathÑr pkbYMds;j dsanzksa dh ,d lwph cuk,a vkSj tc vki cPpksa ds Hkkoh 
ns[kHkkydrkZ ds ikl tk,a rks vkids ikl iwNus ds fy, rS;kj iz'uksa dh ,d lwph gksuh pkfg, & ftuesa [kqyus ds le; ls lanHkZ ysus rd gj 
ckr dk ftØ gksA is'k gSa 'kq#vkr djus ds fy, cqfu;knh lqj{kk tkapksa ds lkFk gekjh mi;ksxh lq>ko vkSj ;g lqfuf'pr djus dk rjhdk fd 
vkids vkSj vkids uUgs&eqUus ds fy, ;g cnyko lqxe gksA 

vkSj tkudkjh ds fy,---0800 096 02 96 ij pkbYMds;jfyad dks vius LFkkuh; pkbYM buQkWesZ'ku lfoZl ds ckjs esa tkudkjh ds fy, dkWy 
djsa tks LFkkuh; vkSj iathÑr pkbYMds;j lsokvksa dh lwph miyC/k djk ldrh gSA pkbYMds;j vkSj vkjafHkd f'k{kk dh psdfyLV ds fy, bl 
lkbV ij tk,a www.surestart.gov.uk/lookingforchildcare

pkbYMds;j dk p;u vkSj O;oLFkk djus esa D;k djsa vkSj D;k u djsa 
;g u djsa vafre le; rd bls Vkys j[kukA vxj vki vHkh pkbYMds;j ds fy, rS;kj ugha gSa] rks Hkh viuk pquko djus esa i;kZIr le; ysaA 
vxj ;g yksdfiz; gS rks yach osfVax fyLV dh mEehn djsa( fdlh vk;k ;k ?kj laHkkyus okyh ds lk{kkRdkj esa vkSj mls j[kus esa eghuksa yx 
ldrs gSaA 
;g djsa fodYiksa dh Nkuchu djukA vius leqnk; eas iathÑr pkbYMds;j dsanzksa dh lwph ds fy, viuh LFkkuh; pkbYM buQkWesZ'ku lfoZl 
(CIS) dks dkWy djsa&laidZ laca/kh C;kSjksa ds fy, ihNs ns[ksaA cqfu;knh t:jrksa dks fy[k ysa] tSls] [kqyus dk le;] dhersa] LFkku] vkSj tc vki 
dgha Qksu djsa rks igys muds ckjs esa gh iwNsaA vki QkSju gh muesa ls dqN dks NksM+ nsaxsA
;g djsa vius cPps dh vk;q vkSj O;fDrRo ds ckjs esa lkspsa ¼ns[ksa i`"B 12½A vxj ckr NksVs cPpksa vkSj nks o"kZ ls de ds cPpksa dh gS] ftUgsa djhch 
izR;{k laca/kksa dh vko';drk gksrh gS] rc rks bldh lykg t:j nh tkuh pkfg,A vki gh vius cPps dks lcls vPNh rjg tkurs gSa] blfy, 
viuk LoHkko Hkh /;ku esa j[ksaA
;g djsa dbZ txg irk djssaA ns[kHkkydrkZvksa ls feyus ds fy, de ls de nks ;k rhu LFkkuksa ij tk,a vkSj ftu phtksa dh is'kd'k gks mudh 
rqyuk djsaA tc vki ;g ns[k ldsa fd cPps dSls O;ogkj dj jgs gSa rc vkSipkfjd fu;qfDr djsa] vkSj rS;kj iz'uksa dh ,d lwph ys tk,a & dqN 
mnkgj.kksa ds fy, uhps dk i`"B ns[ksaA tgka laHko gks ¼elyu] ulZfj;ksa esa½ vpkud ;g ns[kus ds fy, igqap tkb;s fd vkidk lkeuk fdl pht 
ls gksrk gSA  



11

;g u djsa ns[kHkky dks feykus ls ijgst u djsaA ;fn IysxzqIl] ulZfj;ka vkfn vkidks lIrkg esa ikap fnu dh ns[kHkky ugha ns ik jgh gSa] rks 
ns[kHkky dks feykus ds ckjs esa lkspsa tSls fd ulZjh ¼nks fnu½ vkSj cPpksa dh ns[kjs[k djus okys@lk>k vk;k ¼rhu fnu½A 
;g djsa lanHkks± dh tkap djsaA ;g egRoiw.kZ gSA vf/kdka'k ns[kHkkydrkZ ¼ulZfj;ksa] izh&Ldwyksa lfgr½ vkidks [kq'kh&[kq'kh ,sls ekrk&firkvksa ds uke 
nsaxs tks muds dke ds ckjs esa crk,axs] ftlls vkidks ekufld 'kkafr feysxhA 
;g u djsa nks ckj tkap dks ysdj vijk/kcks/k dk vuqHko djukA tc vkius vius fodYi vkSj de dj fy;s gksa rc nwljh ;k rhljh ckj ns[kus 
ds fy, tk,aA blls vkidks ;g iqf"V djus ds fy, le; fey tk,xk fd os vkidh lHkh t:jrksa dks iwjk djrs gSaA dqN ns[kHkkydrkZ 
vkSipkfjd lkSns ls igys ;g ns[kus ds fy, Vªk;y ju nsus dks jkth gks tk,axs fd phtsa dkjxj gksaxh ;k ughaA 
;g djsa ,d ckj fu.kZ; ysus ds ckn gj pht fyf[kr esa ntZ dj ysaA ulZfj;ka vkils ,d vuqca/k@i= nLr[kr djus dks dgsaxh] ftuesa dher] 
fu;e] ?kaVs] vkfn dk ftØ gksxkA nLr[kr djus ls igys mls lko/kkuhiwoZd i<+saA vkidks cPpksa dh ns[kjs[k djus okyksa] laHkkyus okyksa vkSj 
vk;kvksa ds fy, vuqca/k miyC/k djkus pkfg,A bl ij vkSj tkudkjh ds fy, uhps dk i`"B ns[ksaA

vius {ks= esa pkbYMds;j dh ryk'k djuk---vius LFkkuh; pkbYM buQkWesZ'ku lfoZl (CIS) ds] ftuds ikl LFkkuh; vkSj iathÑr pkbYMds;j 
dsanzksa vkSj vkjafHkd o"kZ lsokvksa dh rktk lwph gksrh gS] irs vkSj Qksu uacj ds fy, fu'kqYd Qksu 0800 096 02 96 pkbYMds;jfyad dks dkWy 
djsaA ;k bl lkbV ij tk,a www.childcarelink.gov.uk

fdu phtksa dh ryk'k djuh gS 
 

vkidh psdfyLV--- 
 

;ksX;rk- ns[kHkkydrkZ@Vhe ds ikl D;k izf'k{k.k vkSj vuqHko gS\  
ifjos'k- D;k og lqjf{kr gS] D;k og iks"kd yxrk gS] D;k ogka ikyrw tkuoj gSa] D;k og /kweziku&oftZr {ks= gS\ i;kZIr LFkku gS\  
vkgkj- esuw esa D;k&D;k gS\ rktk Qy vkSj lfCt;ka\ tc os pkgsa rc ikuh rd igqap\ fo'ks"k vko';drkvksa dh iwfrZ gksrh gS\ 
ns[kjs[k- dkSu ns[kjs[k djrk gS\ LVkQ vkSj cPpksa dk vuqikr D;k gS\ 
HkkoukRed ns[kHkky- fnup;kZ D;k gS\ D;k eqf'dy crkZo ls fuiVk tkrk gS\ ,d fyf[kr uhfr gksuh pkfg,A D;k LVkQ xeZtks'kh Hkjk] 
?kqyus&feyus okyk vkSj yxko fn[kkus okyk gS\  
midj.k- D;k og jpukRed] fofo/krkiw.kZ] Hkkjh ek=k esa] vkSj mPp Lrjh; gS\ D;k izn'kZu esa fofHkUu laLÑfr;ka ,d ldkjkRed :i eas utj 
vkrh gSa\ 'kkjhfjd xfrfof/k;ka dSlh gSa\ D;k ogka ckgj dk lqjf{kr LFkku gS\ vxj ugha rks rktk gok esa os dgka [ksysaxs\
LokLF; laca/kh vknrsa- D;k 'kkSpky; vkSj csflu lkQ] vkSj cPpksa ds vkdkj ds gSa\ vkSj 'kkSp izf'k{k.k@cPps ds diM+s cnyokus dh lqfo/kk,a gSa\ 
mEehnsa- viuh lkjh ckrsa crk nsa] tSls vkids dke djus ds ?kaVs] le; dk fglkc j[kuk] Hkkstu cukuk] /kqykbZ djuk] cPps dk /;ku j[kukA nsj
ls cPps dks ys tkus ij uhfr D;k gS\  
lqj{kk- fdlh vkikr fLFkfr ;k nq?kZVuk esa D;k gksrk gS\ mudh lqj{kk laca/kh D;k izfØ;k,a gSa\ 
 

vuqca/k vkSj lk{kkRdkj 
 

vkids vuqca/k esa dkSu&lh ckrsa 'kkfey gksuh pkfg, 

vxj vki nLr[kr dj jgs gSa 
• vkids cPps ds fy, LFkku lqjf{kr djus ds fy, ifjpj 'kqYd ;k tek jkf'kA 
• vkids }kjk Hkqxrku dh tkus okyh jkf'k vkSj mlesa D;k&D;k 'kkfey gS ¼tSls] uSih] Hkkstu] ckgj ?kqekuk½ 
• os ?kaVs@fnu ftuesa vkidk cPpk tk,xkA 
• vxj vkidk cPpk ;k ns[kHkkydrkZ chekj gS rks vki D;k Hkqxrku djsaxsA

vxj vki fu;qDr dj jgs gSa 
• dk;Z fooj.k vkSj dk;Z dkyA 
• osru vkSj Hkqxrku dk fu/kkZfjr rjhdkA 
• fu;qfDr dh vof/k ¼tSls 6 eghus dk vuqca/k½ vkSj lwpuk dh vof/kA 
• chekjh@NqV~Vh dk Hkqxrku] [kpsZ dk fooj.kA 
• O;fDrxr phtsa tksM+uk tSls Vhoh ns[kus dks lhfer djuk ¼tSls] gj fnu u ns[kuk½] dksbZ feBkbZ ;k twl ughaA 

vuqca/k ds ckjs esa vkSj tkudkjh ds fy,---us'kuy pkbYMekbafMax ,lksfl,'ku dks 0800 169 4486 ij laidZ djsa ;k bl lkbV ij tk,a 
www.ncma.org.uk ;k vkSj vuqca/k dh tkudkjh ;k dkuwuh lykg ds fy, ofdZax QSfeyht+ gsYiykbu dks 0800 013 0313 ij laidZ djsa
;k bl lkbV ij tk,a www.workingfamilies.org.uk

tc lk{kkRdkj ys jgsa gksa ;k pkbYMds;j dsanz tk jgsa gksa--- 
laHkkouklaiUu ns[kHkkydrkZvksa dk lk{kkRdkj ysuk vkSj pkbYMds;j dsanzksa dh ;k=k egRoiw.kZ gksrh gS & ;g vkidks muds vfHkHkkodRo 'kSyh dk] 
os vkids cPps ds lkFk dSls lkeatL; fcBk,axs vkSj fdl ifjos'k esa] bl ckr dk lcls vPNk vuqeku nsrs gSaA i`"B 8 ij 'kq: gksus okys ^vkids 
fodYi* lsD'ku esa geus mu lokyksa dks crk fn;k gS tks vkidks fof'k"V ns[kHkkydrkZvksa ls iwNus pkfg,A tkap ds fy, vkSj iwNus ds fy, dqN 
lkekU; {ks=ksa ds ckjs esa tkuus ds fy, ihNs ^vkidh psdfyLV* ns[k ysaA
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mUgsa O;ofLFkr djuk 
 

,d ckj tc vki og pkbYMds;j dsanz pqu ysrs gSa tks vki pkgrs gSa] rks vki tkuuk pkgsaxs fd blls loZJs"B ifj.kke dSls fudkys tk,aA 
vkidk cPpk viuh ubZ fnup;kZ esa lqxe rjhds ls O;ofLFkr gks tkuk pkgsxk & vkSj vki vius ns[kHkkydrkZ ds lkFk lgh rjhds ls 'kq#vkr 
djuk pkgaxsA
fdlh ns[kHkky djus okys ds lkFk vius cPps dks NksM+uk vkids vkSj vkids cPps nksuksa ds fy, gh ,d cM+k dne gSA ogka O;ofLFkr gksus esa dqN 
le; yxsxk] ysfdu bl rjg ls vki ml mFky&iqFky ls xqtjus vkSj lqdwu eglwl djus esa mudh enn dj ldrs gSaA 

• ubZ pkbYMds;j lqfo/kkvksa ;k ?kjsyw ns[kHkkydrkZ ds ikl vius cPps ds lkFk de&ls&de nks ckj tk,aA dke ij ykSVus ls igys] vius cPps 
dks 30 feuV rd NksM+ nsa vkSj ihNs ekStwn jgas( ckn esa CykWd ds bnZ&fxnZ Vgyrs gq, 30 feuV rd vktek,aA bl le; dks ,d ?kaVs rd ys 
tk,aA nwljk fodYi % viuh ns[kHkky cq/kokj dks 'kq: djsa rkfd mUgsa iwjs lIrkg ds lkFk 'kq#vkr ugha djuh iM+sA
• ns[kHkkydrkZ dks fu;a=.k ys ysus nhft, vkSj vius cPps dh enn dhft, rkfd og ml psgjs] vkokt vkSj lqj{kk dk vknh gks tk,A  
• uUgsa&eqUuksa vkSj cM+s cPpksa dks mu phtksa ds fy, rS;kj dhft, ftudh mEehn gksA mnkgj.k ds fy,] dqN ulZfj;ka dgrh gSa fd mfpr vk;q ij 
cPps vius twrs ds Qhrs Lo;a cka/ksa vkSj 'kkSpky; [kqn gh tk,a] vkfnA  
• tc rd vkidk cPpk vkjkenk;d u eglwl djus yxs] rc rd iakp feuV ckdh jgrs ogka igqap tkb,A ;g fdlh xfrfof/k esa mls O;ofLFkr 
djus ds fy, vkidks i;kZIr le; ns nsrk gSA 
• vxj vki f'k'kqvksa ;k NksVs cPpksa dks fdlh nwljs LFkku ij NksM+ jgs gSa] rks dqN ,slk iSd dj ysa ftlls os tqM+ko j[krs gksa ;k ftldh igpku 
os ?kj ls djrs gksa ¼dksbZ euilan f[kykSuk ;k dacy½A  
• tc vki vius cPps dks NksM+dj tk,a rks nq[kh ;k O;fFkr u fn[ksa & os vkids ewM dks gh viuk ysaxsA tc ns[kHkkydrkZ igqaps rks [kwc [kq'k 
jfg,] ¼^^ns[kks dkSu vk;k gS!**½] pqids ls ljd ysus ds ctk; ges'kk xqMck; dgsa ¼ysfdu ogha eaMjkrs er jfg,½A uUgksa dks ;g t:j ;kn fnyk 
nsa fd vki ,d [kkl le; ij okil vk tk,axsA
• ;g lqfuf'pr dj ysa fd vki viuh vk;k dks fl[kkus vkSj f[kykus dh lqfo/kk,a miyC/k djkrs gSa] tSls] jax] 'ksi lkWVZlZ] isu] fdrkcsa] vkfn 
rkfd mUgsa O;Lr j[kk tk lds vkSj euksjatu fd;k tk ldsA 

vkSj tkudkjh ds fy,---pkbYMds;j vkSj izkjafHkd f'k{kk psdfyLV dh izfr;ksa ds fy, bl lkbV ij tk,a  
www.surestart.gov.uk/lookingforchildcare

c<+rs gq, lh[kuk 
gj vfHkHkkod tkurk gS fd gj cPpk vuwBk gksrk gS vkSj ;g fd og viuh xfr ls gh fodflr gksxkA ;g vius cPps ds fy, lgh ns[kHkky 
vkSj lh[kus dh lgh O;oLFkk dk pquko djrs le; lko/kkuh ls mudh vk;q vkSj fodkl ds pj.k ij fopkj djus esa enn dkrk gSA 
'kks/k ;g fn[kykrk gS fd tUe ls rhu o"kZ rd dk le; vkids cPps ds fy, fo'ks"k :i ls egRoiw.kZ gksrk gS D;ksafd bl nkSjku mudks tks 
vuqHko gksaxs mudk muds Hkfo"; ij izHkko iM+sxkA 
 

lh[kus dh izfØ;k fodflr gksus ds ckjs esa dne&nj&dne funsZf'kdk 
0-8 eghus bl le; ds nkSjku] NksVs f'k'kq vius iwjs 'kjhj ls yksxksa vkSj fLFkfr;ksa ij izfrfØ;k nsus yxrs gSaA os vius ifjos'k dk voyksdu Hkh 
djus yxrs gSa vkSj ml ij izfrfØ;k Hkh nsus yxrs gSa vkSj vius vkl&ikl ds yksxksa ls laokn djrs gSaA 
8-18 eghus muds vkl&ikl D;k gS bl ckjs esa f'k'kqvksa dh [kkst vc T;knk mn~ns';iw.kZ cu tkrh gSA blh le; ^os gj txg igqap tkrs gSa*A 
os cSBsaxs] [kM+s gksaxs] [kkstsaxs] fofHkUu 'kCnksa dks idM+saxsA
18-24 eghus bl pj.k esa] f'k'kq T;knk Lora=rk fn[kyk,axs vkSj pyus] laokn djus esa vkSj [ksy ds tfj;s lh[kus esa Li"V ncko iznf'kZr djsaxsA
24-36 eghus pyus] ckr djus vkSj ukVd djus esa mudh ;ksX;rk T;knk ls T;knk izR;{k gksxh] vkSj mudk [kqn esa vkSj laca/k cukus esa
vkRefo'okl c<+ tk,xkA 
 

tUe ls rhu o"kZ rd ds ekeys 
tUe ls ysdj rhu o"kZ rd dk le; fo'ks"k :i ls egRoiw.kZ gksrk gSA D;ksafd rhu o"kZ ds igys dbZ cPps vc dqN le; ns[kHkkydrkZ ds lkFk 
fcrkrs gSa] ';ksj LVkVZ us tUe ls rhu o"kZ rd ds ekeys dks vkids cPps ds ns[kHkky ds rjhdksa dh ,d funsZf'kdk ds :i esa izLrqr fd;k gSA ;g 
dksbZ ikB~;Øe ugha gS] ysfdu vkids ns[kHkkydrkZ dks bu phtksa ij lkspus esa enn djus ds fy, mruk gh egRoiw.kZ gS % 
• vkidk cPpk 
• vkids cPps dh t:jrsa
• og phtsa ftUgsa djus esa vkids cPps dks etk vkrk gS 
• og ;g dSls lqfuf'pr dj ldrs gSa fd pkbYMds;j O;oLFkk esa vkids cPps dk le; izlUurk ls vkSj lkFkZdrk ds lkFk chrrk gSA 
vxj vki tUe ls rhu o"kZ dh vk;q rd vius cPps ds fodkl ds ckjs esa vkSj i<+uk pkgrs gSa] rks ';ksj LVkVZ dh osclkbV ij cFkZ Vw Fkzh eSVlZ 
ns[ksa % www.surestart.gov.uk/ensuringquality/birthtothreematters/

rhu ls ikap o"kZ dh vk;q 
cqfu;knh pj.k 
cqfu;knh pj.k jk"Vªh; ikB~;Øe dk igyk Hkkx gS] tks rhu o"kZ ls izkbejh Ldwy esa nkf[kys ds o"kZ ds var rd cPpksa dh vyx&vyx 
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vko';drkvksa ij dsafnzr djrk gSA  
cqfu;knh pj.k ikB~;Øe [ksy esa cPps ds euksjatu ij /;ku dsafnzr djrk gS & ;g reke euksjatd xfrfof/k;ksa ds tfj;s lh[kus ds ckjs esa gSA 
cqfu;knh pj.k esa lh[kus ds Ng {ks= gSaA lh[kus ds gj {ks= esa reke vkjafHkd lh[kus ds y{; gksrs gSa tks ;g r; djrs gSa fd T;knkrj cPpksa 
}kjk var gksus rd D;k&D;k miyfC/k;ka izkIr dj fy;s tkus dh mEehn gSA cqfu;knh pj.k ehy ds iRFkj Hkh r; djrk gS tks y{; dh rjQ 
fdlh cPps dh izxfr dks iznf'kZr djus esa lgk;rk djrk gSA cqfu;knh pj.k ds ckjs esa vkSj tkudkjh ds fy, ';ksj LVkVZ dh osclkbV ij tk,a % 
www.surestart.gov.uk/ensuringquality/foundationstage/ 
 
cqfu;knh pj.k esa lh[kus ds Ng {ks= ;s gSa--- 
 

1 O;fDrxr] lkekftd vkSj HkkoukRed fodkl 
2 laokn] Hkk"kk vkSj lk{kjrk 
3 xf.krh; fodkl 
4 Kku vkSj fo'o dh le> 
5 'kkjhfjd fodkl 
6 jpukRed fodkl 
 

;kn jgs! 
lHkh rhu vkSj pkj o"kZ ds cPps fu'kqYd va'kdkfyd izkjafHkd f'k{kk ds vf/kdkjh gSa ¼ns[ksa i`"B 2½

ekrk&firk lh[kus esa lgk;rk dSls dj ldrs gSa 
• tgka ekrk&firk vkSj izkjafHkd 'kSf{kd O;oLFkk fudVrk ds lkFk dke djrs gSa] ogka cPps csgrj lh[krs gSaA 
• vki vius cPps dks fdlh ls Hkh csgrj tkurs gSa blfy, vkidk cPpk fdu phtksa esa etk ysrk gS vkSj mldh t:jrsa vkSj rkdr D;k gS] 
blds ckjs esa mlds ns[kHkkydrkZ ls ckr djuk mlds pkSrjQk fodkl dks c<+kok nsxkA  
• os jkstkuk ds vk/kkj ij D;k djus dh ;kstuk j[krs gSa bl ckjs esa vius ns[kHkkydrkZ ls ckr djus ls izxfr dh tkap djus vkSj etsnkj rjhdksa 
ls ?kj esa vki ,d lfØ; izkjafHkd 'kSf{kd Hkwfedk fuHkk ldrs gSaA  
• izkjafHkd 'kSf{kd O;oLFkk vkids iz;klksa dk Lokxr djrh gS vkSj ml O;oLFkk esa fu;fer vk/kkj ij ;k tc Hkh os dj ldsa] le; xqtkjus dks 
izksRlkfgr djrh gSA 

cPps fdrkcksa ls I;kj djrs gSa! 
,dne izkjafHkd vk;q esa Hkh cPps fdrkcksa dks fugkjuk vkSj mUgsa ,d&nwljs ls ckaVuk ilan djrs gSaA vius f'k'kq dks i<+dj lqukuk vkSj mlds 
fy;s xhr ;k jkbEl xkuk vius cPps ls okLro esa tqM+us] mldh dYiuk dks izksRlkfgr djus vkSj Hkk"kk esa mlds igys dne dh 'kq#vkr djus 
dk ,d rjhdk gSA ckn esa] ;s phtsa ckr djus vkSj i<+us vkSj fy[kus dk dkS'ky fodflr djus esa enn djrh gSaA 
 

cPpksa ds fy, eq¶r fdrkcsa 
';ksj LVkVZ }kjk izk;ksftr cqdLVkVZ ,d ;kstuk gS tks baXySaM esa tUes gj cPps dks migkj ds :i esa fdrkcsa nsrh gSA rks is'kd'k D;k gS\ 
• f'k'kqvksa ds fy, cqdLVkVZ & ,d cSx cPpksa dh fdrkcsa vkSj ulZjh jkbEl Iysl eSV] tks vke rkSj ij gsYFk foftVj }kjk fn;k tkrk gSA  
blds vykok] tYnh gh vkus okyk gS--- 
• cqdLVkVZ Iyl & 'kjn@f'kf'kj 2005 ls vkids 18 eghus ds uUgsa&eqUus ds fy, nks fdrkcsa] vkSj ,d fLØcy iSM vkSj ekse ds jaxA 
• ekbZ cqdLVkVZ Vªstj psLV & 'kjn@f'kf'kj 2005 ls rhu o"kZ ds cPpksa ds fy, NksVs f[kykSuksa vkSj fdrkcksa] fLØcy iSM] xfrfof/k iSM vkSj reke 
vU; phtksa ds fy, ,d fgMsu daikVZesaV ds lkFk ,d u;k iSdA  
cqdLVkVZ ds ckjs esa iwNus ds fy, vfHkHkkod vkSj ns[kHkkydrkZ vius gsYFk foftVj ;k LFkkuh; iqLrdky; ls laidZ dj ldrs gSaA 

i<+us laca/kh mi;ksxh lq>ko % fdrkcksa dk etk ysus esa vius cPpkas dh enn dSls djsa 
• viuh maxyh 'kCnksa ij pyk,a ;k vius cPps dks ,slk djus nssaA ;g cPps dks fn[kkrk gS fd os jsaxrh js[kk,a egRoiw.kZ gSaA  
• vius cPps dks lqusa] mUgsa vxqvkbZ djus nsaA
• f[kykSuksa vkSj vU; lkefxz;ksa dk mi;ksx dj dgkuh dk vfHku; djds fdrkc dks ,d ukVd esa rCnhy dj nsaA D;k os blesa 'kkfey gksuk 
pkgrs gSa\ pfj=ksa dk izfrfuf/kRo djus ds fy, vyx&vyx vkoktksa esa xkb;s ;k cksfy;sA
• dgkuh ds ckjs esa ckn esa muls iwNsa vkSj ns[ksa fd mUgsa dkSu ls 'kCn ;kn gSaA vxj vki muls ckr djsa vkSj mudh lqusa] rks os dgha T;knk 
lh[krs gSaA 
• dgkuh dk ,d fu;fer le; j[ksa ¼tSls lksus ls igys½ ysfdu vkSj le; Hkh tksM+ nsa] 'kk;n vxj nksLr vk tk,a rksA 
• vki vius LFkkuh; iqLrdky; ls reke fdrkcsa ys ldrs gSaA iqLrdky;ksa esa Hkh dgkuh vkSj jkbe ds l= gksrs gSaA foLr`r tkudkjh ds fy, 
muls iwNsaA

vkSj tkudkjh ds fy,----cFkZ Vw Fkzh eSVlZ ds fy,] tks vfHkHkkodksa ds fy, ,d iSd gS vkSj lh[kus ds vkjafHkd o"kksZa esa enn djrk gS] bl lkbV 
ij tk,a www.surestart.gov.uk/ensuringquality/birthtothreematters/ vfHkHkkodksa ds ikB~;Øe dh vkWuykbu funsZf'kdk] vkids vkSj 
vkids cPps ds lkFk dke djus esa enn ds fy, 'kS{kf.kd lalk/kuksa dh [kkst] vkSj f'k{kk ds vU; dbZ {ks=ksa ds ckjs esa foLr`r tkudkjh ds fy, 
ns[ksa] www.parentscentre.gov.uk
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xq.koRrkiw.kZ pkbYMds;j] vkids cPps dh lqj{kk 
 
pkbYMds;j dh xq.koRrk 
fdlh Hkh ekrk&firk ds fy, lcls cM+h ckr ;g tkuuk gksrk gS fd muds cPps lqjf{kr gkFkksa esa gSaA cPpksa dh ns[kHkky djus okyksa] ulZfj;ksa]
IysxzqIl] vkmV&vkWQ&Ldwy rFkk gkWyhMs Dycksa ds lkFk gh vkB o"kZ ls de mez ds cPpksa ds fy, dqN nkb;ksa vkSj dqN Øs'k dk iathdj.k djuk 
vkSj mudh tkap djuk vkWfQl QkWj LVSaMMZ~l bu ,tqds'ku ¼vkWQLVsM½ dk dke gSA 
• bu lsokvksa esa LokLF; ,oa lqj{kk] midj.kksa vkSj muds }kjk dh tkus okyh ns[kHkky] f'k{kk vkSj [ksydwn ls lacaf/kr pkSng jk"Vªh; ekudksa dks 
iwjk gksuk pkfg,A vkWQLVsM pkbYMds;j lsokvksa dh tkap ,d ckj iathdj.k ls igys djrk gS vkSj fQj ;g lqfuf'pr djus ds fy, fu;fer 
tkap djrk gS fd os ekudksa dk ikyu dj jgh gSaA O;fDrxr f'kdk;rsa vkWQLVsM ls dh tk ldrh gSa vkSj mudk QkWyksvi fd;k tk ldrk gSA 
• ,d lkFk nks ls vf/kd ifjokjksa ds fy, dke djus okyh nkb;ka bl tkap ds ?ksjs esa vkrh gSa] ysfdu os nkb;ka ugha vkrha ftUgsa ,d ;k nks 
ifjokjksa us ifjokj ds ?kj esa dke djus ds fy, fu;qDr fd;k gSA dh tkus okyh tkapksa dh csgrj tkudkjh ds fy, lfoZl dh uohure vkWQLVsM
fjiksVZ i<+sa] ysfdu ;kn j[ksa fd vkidks xq.koRrk dk futh ewY;kadu djuk gS ¼ns[ksa i`"B 14½A 

vius cPps dh ns[kHkky dh fuxjkuh ds fy, vki ;s 5 phtsa dj ldrs gSa 
1. vius cPps dh@ds ns[kHkkydrkZ ls jkst ckr djsaA mUgsa ;g tkuuk pkfg, fd ?kj esa ,slk D;k gks jgk gS tks fnu ds nkSjku vkids cPps dh 
t:jrksa dks izHkkfor dj ldrk gSA vkidks ;g Hkh tkuuk pkfg, fd vkids cPps dk fnu dSlk xqtjk & mUgksaus D;k [kk;k] os fdruh vPNh 
rjg lks,a vkfnA vius ns[kHkkydrkZ ls ,d xfrfof/k Mk;jh j[kus ds fy, dgsa ¼bls dHkh&dHkh ^ekbZ Ms* 'khV dgrs gSa½ ftlesa fnu Hkj dh 
:ijs[kk gksA 
2. ;g crkrs jgsa fd vki D;k pkgrs gSaA gkykafd dqN t:jrksa ij 'kq: esa gh lgefr gqbZ gksxh] ysfdu ubZ fpark,a vo'; gh mHkjsaxhA 
3. vius cPps ds O;ogkj ;k ewM esa cnyko ij /;ku nsaA vxj os cksyrs gSa] rks muls iz'u iwNsa ¼mUgksaus D;k [kk;k] dSls lks,] D;k fd;k\½A 'kq: 
esa gh] mu cPpksa vkSj vfHkHkkodksa ds uke tku ysuk vPNk jgrk gS ftuds ckjs esa os ckrsa dj jgs gSa@ftuds lkFk os [ksy jgs gSaA 
4. chp&chp esa pkbYMds;j dsanz ;k ns[kjs[k djus okys ds ?kj ij] fcuk crk, pys tk,a] ;k tYnh igqapdj ns[ksa fd D;k gks jgk gSA vU; 
vfHkHkkodksa vkSj iM+ksfl;ksa ls ckrsa djsaA 
5. fdlh ubZ O;oLFkk esa yxHkx nks eghus ds ckn vius cPps dh izxfr@lq/kkj@eqn~nksa ij feydj ckr djus ds fy, le; ysaA

vxj--- 
vki pkbYMds;j ds fdlh igyw dks ysdj uk[kq'k gSa] rks D;k djsa\ 
• bls ns[kHkkydrkZ ds lkeus t:j j[ksaA ,d vPNk pkbYMds;j dehZ is'ksojdehZ gksrk gS] vkSj vkerkSj ij os okdbZ bls Bhd djuk pkgsaxsA
• vkidks tks ijs'kkuh gS mlds ckjs esa /;ku ls lkspsaA 'kkafr ls crk,a fd vki D;ksa fpafrr gSa] vkSj vius ns[kHkkydrkZ dks tokc nsus ds fy, dqN 
le; nsaA
• leL;k dks gy djus ds mik; lq>k,aA vius ns[kHkkydrkZ ls bls gy djus ds ckjs esa mudh lykg iwNsaA fQj ,d dk;Z;kstuk ij lgefr 
cuk,aA 
• vxj fLFkfr ugha lq/kjrh gS] ;k ns[kHkkydrkZ us os cnyko ugha fd, gSa ftu ij lgefr gqbZ Fkh] rks bUpktZ O;fDr ls ckr djus ds fy, dgsa 
¼vxj vkius vc rd ,slk ugha fd;k gS½] viuh uksfVl dh vof/k dks tkapsa vkSj oSdfYid pkbYMds;j dh ryk'k 'kq: dj nsaA 
• vxj vkidks fpark gS fd pkbYMds;j dehZ vko';d ekudksa dk ikyu ugha dj jgk gS] rks vki lh/ks vkWQLVsM ls f'kdk;r dj ldrs gSa] vkSj 
,d baLisDVj bldh tkap djsxkA vkWQLVsM dk f'kdk;rh uacj gS 0845 601 4771-

xq.koRrkiw.kZ pkbYMds;j 
pkbYMds;j vizwoy Ldhe 
T;knk ls T;knk vfHkHkkod vius ?kj esa gh cPpksa dh ns[kHkky djus okyksa dh ryk'k dj jgs gSa & [kkldj rc vxj vViVs ?kaVksa@f'k¶Vksa esa dke 
djuk gS] ;krk;kr ,d leL;k gS] ;k vxj mudk cPpk fodykax gS ;k mldh vU; fo'ks"k t:jrsa gSaA  
ubZ LoSfPNd pkbYMds;j vizwoy Ldhe ikfjokfjd ?kj esa dh xbZ leLr ns[kjs[k ij] vkSj vU; ?kjsyw ifjljksa esa lkr o"kZ ls vf/kd ds cPpksa dh 
vdsys ns[kjs[k djus okyksa ij ykxw gksxhA 

Ldhe D;k djrh gS\ 
• ;g bl ckr dh iqf"V djrh gS fd pkbYMds;j dehZ ds ikl ns[kHkky dh ;ksX;rk gS ¼;k mlus izklafxd pkbYMds;j dk izos'k ikB~;Øe iwjk 
fd;k gS½A lHkh LohÑr pkbYMds;j ;ksX;rkvksa dh ,d uohure lwph bl lkbV ij ns[ksa www.dfes.gov.uk/childrenswfqualifications
• ;g xkjaVh djrh gS fd pkbYMds;j dehZ 18 o"kZ ;k mlls vf/kd dk@dh gS] vkSj mlds ikl ,d mi;qDr izkFkfed mipkj izek.ki= gS tks 
vkosnu ds le; rhu o"kZ ls vf/kd iqjkuk ugha gksuk pkfg,A 
• ;g ,d foLr`r fØfeuy fjdkMZ~l C;wjks (CRB) tkap lfgr izksVsD'ku vkWQ fpYMsªu ,DV (POCA) lwph dh tkap djkrh gS ftlls ;g fuf'pr 
gks lds fd mudh i`"BHkwfe esa ,slk dqN ugha gS tks mUgsa cPpksa dh ns[kHkky ds fy, vuqi;qDr cukrk gSA 
• ;g Ldhe dsoy baXySaM esa dh tkus okyh cPpksa dh ns[kjs[k ij ykxw gksrh gSA 

;kstuk ls eq>s D;k ykHk gksxk\ 
• ;g vkidks fuf'par gksus esa enn djsxhA vuqeksfnr ns[kHkkydrkZ dk iz;ksx djus ls] vkidks irk gksxk fd mudh tkap dh xbZ gS vkSj os 
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cqfu;knh ekunaMksa dks iwjk djrs gSaA  
• bldk vFkZ gS fd os cPpksa ds lkFk dke djus ds fy, vuqi;qDr ugha gSa] mudh t:jrksa dh dqN le>nkjh j[krs gSa] vkSj mUgsa irk gS fd 
vkikrfLFkfr esa D;k djuk pkfg,A 
• dqN dkedkth ekrk&firk vkSj fodykax yksx tks vuqeksfnr ns[kHkkydrkZ dk iz;ksx djrs gSa] ofdZax VSDl ØsfMV ds pkbYMds;j foHkkx ds 
tfj,] ;k fu;ksDrk&lefFkZr ns[kHkky] tSls pkbYMds;j okmpj ;k fu;ksDrk }kjk vuqcaf/kr pkbYMds;j LFkyksa ds ek/;e ls foRrh; lgk;rk Hkh 
izkIr dj ldrs gSa ¼ns[ksa i`"B 16½A 
• ;g cPpksa dh vf/kd mPp xq.koRrk dh] igqap ds Hkhrj vkSj de [kphZyh ns[kHkky eqgS;k djkrh gS tks ekrk&firk dks tc vkSj tgka os pkgsa 
miyC/k gksrh gSA 
 

vkidks fQj Hkh ;s tkapsa djuh gksaxhA 
D;k mUgsa ;wds esa dke djus dh vuqefr izkIr gS] muls bldk lk{; fn[kkus ds fy, dgsaA
ns[kHkkydrkZ fdl vk;q oxZ ds fy, lokZf/kd vuqdwy gSA mUgsa igys ls D;k vuqHko jgk gS ;g ns[kus ds fy, muds }kjk fn, x, lanHkksZa dks 
ns[ksaA
dksbZ pkbYMds;j dehZ vkidh futh t:jrksa dks iwjk djrk gS ;k ugha]A ;g vkidh ftEesnkjh gSA nkb;ksa vkSj vU; ?kj ij jgus okys 
pkbYMds;j dfeZvksa ds ckjs esa i`"B 4 ij 'kq: gks jgs lsD'ku dks ns[ksaA blls vkidks ;g tkuus esa enn feysxh fd ;g r; djus ds fy, dkSu 
ls iz'u iwNsa vkSj D;k tkap djsaA 
vuqeksfnr pkbYMds;j dehZ fu;qfDr djus okys ekrk&firkvksa ds fy, vizSy 2005 ls www.childcareapprovalscheme.co.uk ij ,d 
xkbM miyC/k gksxhA 
 
pkbYMds;j vizwoy Ldhe ds ckjs esa tkuus ds fy, 0845 7678 111 ij dkWy djsa ¼dkWYl ij LFkkuh; njksa dk 'kqYd yxrk gS ;k eksckby 
vFkok lkoZtfud Qksu ls vf/kd 'kqYd yxrk gS½ ;k bl lkbV ij tk,a www.childcareapprovalscheme.co.uk

;fn vkids cPps esa dksbZ fodykaxrk gS ;k 
mldh fo'ks"k 'kSf{kd t:jrsa gSa 
 

lHkh pkbYMds;j iznkrkvksa dks fodykaxrk HksnHkko dkuwu 1995 dh 'krksZa dk ikyu djuk pkfg, vkSj fodykax cPpksa dks 'kkfey djus ds fy, 
^rdZlaxr lek;kstu* djus pkfg,A mUgsa fdlh fodykax cPps ds lkFk ,sls fdlh dkj.k ls fdlh vU; ds eqdkcys ^de vuqdwy* O;ogkj ugha 
djuk pkfg, tks mudh fodykaxrk ls lacaf/kr gksA 
 

• vf/kdka'k izkjafHkd o"kksZa dh O;oLFkkvksa@iznkrkvksa ds ikl ,d fo'ks"k 'kSf{kd vko';drk leUo;d ¼SENCO½ gksrk gS] tks bl ckr ij ppkZ dj 
ldsxk fd ml O;oLFkk esa vkids vkSj vkids cPps ds fy, D;k Bhd gksxk\ 
• dkaVsDV , QSfeyh] ,d LoSfPNd laxBu tks fodykax cPpksa okys ifjokjksa dks lgk;rk nsrk gSA vki vius bykds esa vU; vfHkHkkodksa ls viuh 
t:jrksa ds ckjs esa ppkZ dj ldrs gSaA mudh gsYiykbu vkidks ,sls yksxksa ls feyk ldrh gS ¼0808 808 3555 ij dkWy djsa½A 
• vyhZ liksVZ izksxzke fodykax cPpksa] [kkldj rhu o"kZ ls de ds cPpksa vkSj muds ifjokjksa ds fy, lsokvksa esa lq/kkj djus dh ,d ljdkjh igy 
gSA vyhZ liksVZ QSfeyh iSd ds fy,] 0845 60 222 60 ij DfES dks dkWy djsa vkSj ESPP1 dk lanHkZ nsaA vf/kd tkudkjh ds fy,] bl lkbV 
ij tk,a www.espp.org.uk

QafMax 
i`"B 16 ij lwphc) foRrh; lgk;rk ds vykok] ;g u Hkwysa fd fdlh fodykax cPps ds vfHkHkkod bu ek/;eksa ls Hkh cPps dh ns[kHkky gsrq 
Hkqxrku djus esa enn ik ldrs gSa %  
• lh/ks Hkqxrku & vkids LFkkuh; vf/kdkfj;ksa lsA ;s fodykax cPpksa ds vfHkHkkodksa dks udn Hkqxrku gksr gSa rkfd os [kqn vius fy, lgk;rk ;k 
ns[kHkky izkIr dj ldsaA ^, isjsaV~l xkbM Vw MkbjsDV isesaV~l* ¼lanHkZ 31762½ dh ,d izfr ds fy, 08701 555 455 ij dkWy djsaA
• pkbYM VSDl ØsfMV esa fodykax cPpksa ds fy, vfrfjDr jkf'k;ka 'kkfey gks ldrh gSaA ofdZax VSDl ØsfMV esa pkbYMds;j dh ykxrksa gsrq 
lgk;rk 'kkfey gks ldrh gSA lykg ;k nkok QkWeZ ds fy, 0845 300 3900 ij dkWy djsaA
• ubZ pkbYMds;j vizwoy Ldhe ds tfj, & dkedkth ekrk&firk vc vuqeksfnr ?kj&vk/kkfjr pkbYMds;j dk [kpZ mBkus ds fy, foRrh; 
lgk;rk ikus ds vf/kdkjh gks ldrs gSa ¼i`"B 11½A 
• vkidh pkbYM bUQkWesZ'ku lfoZl (CIS) & os fodykax cPpksa ds fy, pkbYMds;j ykxrksa dks doj djus dh LFkkuh; O;oLFkkvksa ds ckjs esa
tkurs gksaxs ¼0800 096 02 96 ij dkWy djsa½A 
 

vkids cPps dh t:jrsa % iwNs tkus okys iz'u 
LVkQ ds ikl D;k ;ksX;rk,a vkSj@;k izf'k{k.k gS] vkSj D;k os vkids cPps ds fy, izklafxd gSa\ 
D;k vkids cPps dks vfrfjDr enn pkfg, & vkSj D;k LVkQ bl ckr ds fy, rS;kj gS fd vki ¼vkSj@;k mi;qDr gksus ij dksbZ LokLF;dehZ½ 
mUgsa fn[kk,a fd cPps dh t:jrksa dk /;ku dSls j[kk tk,\ 
D;k os O;kogkfjd lgk;rk ¼tSls O;fDrxr ns[kHkky½ iznku djus ds fy, rS;kj vkSj l{ke gSa\ D;k cPpk ml bekjr esa vk&tk ldrk gS\ 
D;k bekjr esa dksbZ HkkSfrd Qsj&cny djus dh t:jr gS\ 
D;k midj.k vR;ko';d gSa\ 
D;k ns[kHkkydrkZ ;g fn[kk, tkus ds fy, rS;kj gSa fd nok,a dSls nh tk,a\ D;k muds ikl bl laca/k esa chek gS\ 
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vf/kd tkudkjh ds fy,--- 
• 0800 096 02 96 ij pkbYMds;j fyad fodYiksa ds fy,] ftlesa ,sls cPpksa dh ns[kjs[k djus okys] ulZfj;ka vkfn 'kkfey gSa tks fodykaxrkvksa 
;k fo'ks"k 'kSf{kd t:jrksa okys cPpksa dh vPNh ns[kHkky dj ldrs gSaA 
• de le; ds varjkyksa] MkbjsDV isesaV] fodykax cPpksa ds fy, pkbYMds;j vkSj cM+s fodykax cPpksa ds fy, [ksy rFkk euksjatu lsokvksa ds ckjs 
esa tkudkjh ds fy, vkids LFkkuh; lks'ky lfoZlst fMikVZesaV  
• pkbYMds;j iznkrk vius LFkkuh; vf/kdkfj;ksa ls laidZ djds midj.kksa dh ykxr] LVkQ ds izf'k{k.k vkSj lqfo/kkvksa rFkk ifjljksa dks vuqdwy 
cukus ¼tSls Oghyps;j dk vkuk&tkuk lqxe cukuk½ esa enn ds fy, ';ksj LVkVZ QafMax ds ckjs esa irk dj ldrs gSa 
• ,sls izf'kf{kr lgk;rkdfeZ;ksa ds ckjs esa tkudkjh ds fy, 0845 450 0350 ij ØkWljksM~l dks dkWy djsa tks vkids ?kj vkdj vkidks FkksM+h 
Qqjlr ns ldrs gSa 
• lgh pkbYMds;j dSls ik,a] vfrfjDr lgk;rk dk Hkqxrku dSls djsa vkSj fdlls enn ysa] bl ckjs esa tkudkjh ds fy, bl lkbV ij tk,a 
www.surestart.gov.uk
• pkbYMds;j iznkrkvksa ls lacaf/kr dkuwuh vko';drkvksa ij ekxZn'kZu ds fy, fMt+sfcfyVh jkbV~l deh'ku dks 08457 622633 ij dkWy djsa

bldh ykxr fdruh gksxh\ (How much will it cost?) 
 

igyh ckj cPpksa dh ns[kHkky ds fy, Hkqxrku djuk dkQh dfBu gks ldrk gS & vki tkurs gSa fd vkids ikl fodYi gSa] ysfdu mu lcdh 
dher pqdkuh gksrh gS] gS u\ ;g vxyk lsD'ku bl ekeys esa enn dj ldrk gSA ge pkbYMds;j dh lHkh vyx&vyx fdLeksa dh dherksa dh 
rqyuk djsaxs] ysfdu tSls&tSls vki i<+rs tk,axs vkidks bldh dher ds laca/k esa vkidks fey ldus okyh foRrh; lgk;rk ds lzksrksa ds ckjs esa
Hkh tkudkjh feysxh] ftlesa lcls egRoiw.kZ] VSDl ØsfMV Hkh 'kkfey gSa ftuls vkids cSad cSysal ij [kklk vlj iM+ ldrk gSA ;fn vkids 
ifjokj ds fy, pkbYMds;j dh t:jr iM+uh gS] rks blds fy, vkids ikl i;kZIr iSls gksus pkfg,] blfy, ;g tkuuk t:jh gS fd blds 
okLrs dSls vkSj dc vkosnu fd;k tk,A 
 

vf/kd tkudkjh ds fy,--- 0845 300 3900 ij buySaM fjosU;w VSDl ØsfMV gsYi ykbu dks dkWy djsa] ;k ;g tkudkjh ds fy, fd vki D;k 
ikus ds vf/kdkjh gSa vkSj cPpksa dh ns[kHkky dh dherksa ds laca/k esa vki enn dSls ik ldrs gSa] bl lkbV ij tk,a  
www.taxcredits.inlandrevenue.gov.uk

dherksa ds laca/k esa lgk;rk 
 

pkbYMds;j ds fy, Hkqxrku vkidh ?kjsyw vk; dk [kklk cM+k fgLlk ys ldrk gSA ysfdu] tc rd vki ;g irk u yxk ysa fd fdruh foÙkh; 
lgk;rk miyCèk gS] rc rd fdlh fodYi dks NksM+sa ughaA lkFk gh] mu jktdh; ykHkksa dks Hkh /;ku esa j[ksa tks vki izkIr dj ldrs gSa] ns[ksa i`"B 
20. 

rhu vkSj pkj o"kZ ds cPpksa ds fy, 
vxj vkidk cPpk rhu ls pkj o"kZ dk gS rks os muds rhljs tUefnu ds ckn 'kq: gksus okys igys jk"Vªh; :i ls fu/kkZfjr l= ds vkjaHk ls 
fu'kqYd izkjafHkd f'k{kk ikus ds vf/kdkjh gSaA 
 

,dy ekrk&firk ds fy, 
vxj vkidks dke] dk;Z izf'k{k.k ;k pkbYMds;j <wa<+us esa enn pkfg,] rks ^U;w Mhy QkWj yksu isjsaV~l* ls enn fey ldrh gSA 0800 868 868 
ij dkWy djsaA

fo'ks"k ifjfLFkfr;ksa ds fy, 
fodykaxrk ds jkst&jkst ds [kpksZa dks doj djuk % ;g lqfuf'pr djsa fd vki jkstejkZ ds thou ds [kpksZa esa enn ds fy, lHkh jktdh; ykHkksa 
dks izkIr dj jgs gSaA fMts+fcfyVh fyfoax ,ykmal vkSj vU; ykHkksa ds ckjs esa vf/kd tkudkjh ds fy, fMt+sfcfyVh csfufQV~l gsYiykbu dks 0800 
88 22 00 ij dkWy djsaA

VSDl ØsfMV 
nl esa ls ukS ifjokj] foRrh; lgk;rk izkIr djus ds vf/kdkjh gSa] tks mudh ifjfLFkfr;ksa ij fuHkZj djrk gSA rks] vfHkHkkodksa dks os D;k nsrs gSa\ 
pkbYM VSDl ØsfMV 
pkgs vki dke dj jgs gksa ;k ugha] £58,000 ¼;k £66,000 ;fn ,d o"kZ ls de dk de ls de ,d cPpk gS½ rd vk; okys ifjokj blds fy, 
;ksX; gks ldrs gSa tks mudh ifjfLFkfr;ksa ij fuHkZj djsxkA ;g ,d cPps ds fy, izfr lIrkg £32 ls vf/kd ds cjkcj gS] vkSj T;knk cPps gksus 
ij c<+rk tkrk gSA ;fn vkids cPps esa dksbZ fodykaxrk gS rks vki vfrfjDr enn izkIr dj ldrs gSaA ;g lh/ks vkids cSad ,dkmaV esa tek dh 
tk,xhA  
ofdZax VSDl ØsfMV 
;g de vk; okys yksxksa ds fy, ,d HkRrk gS vkSj blesa cPpksa dh ns[kHkky ds [kpksZa ds fy, enn Hkh 'kkfey gks ldrh gSA bldk Hkqxrku 
vkids osru ds tfj, fd;k tkrk gS] vkSj blds fy, vkids okf"kZd osru ¼vkSj tgka ykxw gks] ogka ikVZuj ds osru½ dks /;ku esa j[kk tkrk gS] 
rFkk vke rkSj ij dkedkth vfHkHkkodksa vkSj dke dj jgs fodykax O;fDr;ksa ij ykxw gksrk gSA 
ofdZax VSDl ØsfMV dk pkbYMds;j ?kVd 
dkedkth vfHkHkkodksa ds fy, ofdZax VSDl ØsfMV ds ,d pkbYMds;j ?kVd ds tfj, vfrfjDr lgk;rk miyC/k gSA bldk y{; [kkl rkSj ij 
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dkedkth vfHkHkkodksa dks pkbYMds;j ds [kpsZa iwjs djus esa enn djuk gSA vki dqN fuf'pr lhekvksa ds Hkhrj] iathÑr ;k vuqeksfnr 
pkbYMds;j ds fy, pqdk, tkus okys izR;sd £1 ds fy, vf/kdre 70p rd okil ik ldrs gSaA vizSy 2005 ls] ;g lhek ,d cPps ds fy, 
izfr lIrkg £175 gS] vkSj nks ;k vf/kd ds fy, £300 gSA bldk Hkqxrku lh/ks eq[; ns[kHkkydrkZ dks fd;k tkrk gSA 
 

blds ;ksX; gksus ds fy, % 
• ,dy vfHkHkkodksa dks 16 ?kaVs ;k vf/kd dke djuk pkfg, 
• nEifr;ksa dks nksuksa feydj 16 ?kaVs ;k vf/kd dke djuk pkfg,] ;k fQj ,d ikVZuj izfr lIrkg 16 ?kaVs ;k vf/kd dke djrk gS vkSj nwljs 
dks fodykaxrk ykHk feyrk gS] ;k og vLirky vFkok tsy esa gS 
• vki ftl cPps dh ns[kHkky dj jgs gSa og Ldwy tkus dh mez esa ;k mlls de dk gS 
 

fMt+scYM pkbYM~l izhfe;e 
vki fMts+cYM pkbYM~l izhfe;e ds gdnkj gks ldrs gSa] blds fy, ;ksX; gksus dk izek.k vke rkSj ij fMt+sfcfyVh fyfoax ,ykmal izkIr djuk 
gksrk gSA 
 

c<+rh la[;k esa fu;ksDrk vc vius deZpkfj;ksa dks fdlh izdkj dh pkbYMds;j lgk;rk iznku djrs gSaA 
 

baIyk;j pkbYMds;j okmpj 
fu;ksDrk }kjk fn, x, pkbYMds;j okmpj ,sls okmpj gksrs gSa tks vkidk fu;ksDrk vkids pkbYMds;j iznkrk dks Hkqxrku djus ds fy, vkidks 
ns ldrk gSA vkidks feyus okys fdlh okmpj ds izfr lIrkg igys £50 ij VSDl rFkk jk"Vªh; chek va'knkuksa ls NwV gksrh gS] ;fn okmpj dk 
iz;ksx dsoy iathÑr ;k vuqeksfnr pkbYMds;j dk Hkqxrku djus ds fy, fd;k tkrk gS vkSj vkids fu;ksDrk dh Ldhe vke rkSj ij mlds lHkh 
deZpkfj;ksa ds fy, miyC/k gSA baIyk;j pkbYMds;j okmpj ds ckjs esa vf/kd tkudkjh vkSj ^pkbYMds;j okmplZ QkWj baIykbZt+* QSDV'khV dh 
,d izfr ds fy, bl lkbV ij tk,a www.daycaretrust.org.uk

vf/kd tkudkjh ds fy,---buySaM fjosU;w VSDl ØsfMV gsYiykbu dks 0845 300 3900 ij dkWy djsa] ;k ;g ns[kus ds fy, bl lkbV ij tk,a 
fd D;k vki enn ikus ds gdnkj gSa www.taxcredits.inlandrevenue.gov.uk/HomeIR.aspx 
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bldh ykxr fdruh gksxh\ (How much will it cost?)
;s rF; vkSj vkadM+s ,d lkekU; ladsr nsrs gSa] ysfdu vki ik,axs fd ns'k ds vyx&vyx Hkkxksa esa dherksa esa varj gSA gekjk lq>ko gS fd vki LFkkuh; rkSj ij bu vkadM+ksa dh tkap dj
ysaA

pkbYMds;j ;k
izkjafHkd f'k{kk
ds izdkj

dgka\ vk;q
oxZ

dher fu'kqYd izkjafHkd
f'k{kk dk
izLrko\

ofd±x VSDl
ØsfMV*

[kqyus ds
le;

D;k os
vkWQLVsM }kjk
iathÑr gSa\

vU; lykg

cPpksa dh ns[kjs[k
djus okys

T;knkrj ns[kjs[k
djus okys ds ?kj
esa

dksbZ Hkh vkSlru izfr ?kaVs izfr
cPpk £2.50] ysfdu
£1.85 vkSj £6 ds chp
dqN Hkh

gka] ;fn
pkbYMekbaMj
usVodZZ ds Hkkx
gSa

* yphyk] ysfdu
vf/kdka'k lqcg 8
ls 'kke 6 ds chp
dke djrs gSa

gka] ;fn os vkB
ls de ds cPpksa
dh ns[kHkky
djrs gsa 

nks o"kZ ls de ds cPps ds fy,
iw.kZdkfyd LFkku dh lkekU;
dher £127 izfr lIrkg gSA
vkidks /kaVs] Nqêh ds osru rFkk
vuqca/k esa fu/kkZfjr vU; fu;e
,oa 'krs± ckrphr djds r;
djuh gksaxhA

nkb;ka vkSj vU;
?kj&vk/kkfjr cPpksa 
dh ns[kHkkydrkZ

ikfjokfjd
?kj esa

dksbZ Hkh vkSlr nj £2.50 -
£4.50 izfr ?kaVk izfr
cPpk ds chp cnyrh
jgrh gS

ugha * yphyk]
va'kdkfyd dke
dj ldrs gSa] ;k
lkFk jg Hkh ldrs
gSa

ugha] ysfdu os
pkbYMds;j
vizwoy Ldhe
ds tfj,
vuqeksfnr gks
ldrs gSa

iw.kZdkfyd LFkku dh dher
£127 - £400 ds chp gksrh
gSA vkidks VSDl vkSj jk"Vªh;
chek dk Hkqxrku Hkh djuk
gksxkA buySaM fjosU;w vkidks
bldk fglkc crk nsxk ¼0845
6070143 ij dkWy djsa½A

Ms ulZjh dsanz&vk/kkfjr 0-5 o"kZ ,d iw.kZdkfyd lIrkg
ds fy, £141 ls
£197.

gka * vke rkSj ij
lIrkg ds fnuksa esa 
lqcg 8.30 ls
'kke 7 rd] ysfdu
dHkh&dHkh
va'kdkfyd] vkSj
tYnh NksM+us@nsj 
ls ys tkus dh
lqfo/kk Hkh ns
ldrs gSa

gka ;fn vkidk cPpk rhu ;k pkj
o"kZ dk gS] rks Qhl de gks
ldrh gS D;ksafd os fu'kqYd
va'kdkfyd izkjafHkd f'k{kk ds
fy, ;ksX; gSa ¼ns[ksa i`"B 5½A

ulZjh Ldwy dsanz&vk/kkfjr 2--5
o"kZ

jktdh; f'k{kk iz.kkyh
dk Hkkx gksus ij
fu'kqYd ¼Hkkstu vkSj
;k=kvksa dks NksM+dj½A
futh {ks= esa tk,a rks
dhersa yxHkx £800 -
£1200 izfr l= gksaxhA

gka * vke rkSj ij]
lqcg 9 ls nksigj
3.30] dsoy l=
ds le;A
va'kdkfyd ¼lqcg
;k nksigj½ djus
dk fodYi
lkekU; gSA

gka vkidks Ldwy&vk/kkfjr ulZjh
Ldwyksa ds fy, Hkqxrku djuk
iM+ ldrk gS] vkSj Qhl
pqdkus okys Ldwyksa esa ulZjh
Ldwy izkjafHkd f'k{kk rFkk
ns[kHkky ds fy, vfrfjDr
Qhl ys ldrs gSaA
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izh&Ldwy vkSj
IysxzqIl

dsanz&vk/kkfjr 2&5
o"kZ

yxHkx £3 - £5 izfr
l=

gka] ;fn lacaf/kr
le; esa
iathÑr gSaA

* f'k{kk l= ds
nkSjku <kbZ ls pkj
?kaVs ds l=]
izfrfnu ;k lIrkg
ds dbZ fnuA

gka CykWd cqfdax ¼tSls] vk/ks l=
dh Qhl igys gh nsus dh
t:jr gks ldrh gS½A

';ksj LVkVZ
fpYMªsUl lsaVj

dsanz&vk/kkfjr 0-5 o"kZ iw.kZdkfyd lIrkg ds
fy, £141 - £197
ysfdu ifjfLFkfr;ksa ij
fuHkZj djsxkA

gka * o"kZ esa 48 ?kaVs
[kqyk ysfdu cPpksa
dh ns[kHkky ds
le; dk irk
djuk gksxkA

gka ;fn dsanz vHkh [kqys gh gSa rks
gks ldrk gS vHkh mudh tkap 
u dh xb gksA

Ldwy&vk/kkfjr
ns[kHkky

dsanz&vk/kkfjr 5-11
o"kZ]
fo'ks"k
t:jrsa
gksus ij
16 o"kZ
rd

vk¶Vj&Ldwy Dycksa ds
fy, izfrfnu £5 ls
£10( czsdQkLV Dycksa ds
fy, £1( Nqêh ds LFkku
ds fy, djhc £15
izfrfnu ;k £75 izfr
lIrkgA

,slh O;oLFkkvksa
ls irk djsa
tgka 3-4 o"kZ
ds cPps jg
ldrs gSaA

* vk¶Vj&Ldwy
Dycksa ds fy,
nksigj 3.30 ls 6(
czsdQkLV Dycksa ds
fy, lqcg 8 ls( 
gkWyhMs Dycksa ds
fy, lqcg 8-30
ls 'kke 6 rdA

gka] ;fn os vkB
o"kZ ls de ds
cPpksa dh
ns[kHkky djrs
gSaA

futh vkmV&vkWQ&Ldwy Dyc
T;knk Qhl ys ldrs gSaA 
mnkgj.k ds fy,] futh gkWyhMs
Dycksa dks izfr lIrkg djhc
£150 dk Hkqxrku djus dh
mEehn djsaA

* iathÑr ;k vuqeksfnr pkbYMds;j lsokvksa ij ykxw ofd±x VSDl ØsfMV dk pkbYMds;j ?kVd & ns[ksa i`"B 16
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ifjokj vkSj dke esa larqyu j[kuk (Balancing work and family) 

tc vkids lkFk ,d de mez ifjokj gks rks ,d oSrfud dke 'kq: djuk ;k dke vFkok i<+kbZ ij ykSVuk ,d pqukSrhiw.kZ le; gksrk gSA 
vius fdlh izkfIr vf/kdkj ¼vxj vki ,d gksus okyh dkedkth eka gSa] rc Hkh½ dks Hkwysa ugha vkSj u gh vius fu;ksDrk ;k dkWyst ls ;g 
iwNus esa Mjsa fd os fdl izdkj dh pkbYMds;j lgk;rk ns ldrs gSaA dkedkth eka ;k firk ds :i esa vkids ikl vc u, vf/kdkj gSa & 
vxys dqN i`"Bksa esa ge vkidks bldh tkudkjh nsaxsA mnkgj.k ds fy,] D;k vki tkurs gSa fd dke ds yphys fodYiksa tSls VeZ&Vkbe 
odZ ;k tkWc'ks;j ds fy, dguk vkidk vf/kdkj gS\ bldk vFkZ gS fd ,d lq[kh ifjokj vkSj dkedkth thou ds chp rkyesy djuk 
vc vkids fy, T;knk vklku gksxkA blds ckjs esa bl rjg irk djsaA 
 

vf/kd tkudkjh ds fy,----ekr`Ro vkSj fir`Ro vf/kdkjksa] izkfIr vf/kdkjksa vkSj iqfLrdkvksa ds fy, www.maternityalliance.org.uk ij 
tk,a ;k dkedkth ekrk&firkvksa ds fy, vusd iqfLrdk,a ns[kus ds fy, www.dti.gov.uk ij fMikVZesaV vkWQ VªsM ,aM baMLVªh ¼DTI½
dh osclkbV ij tk,aA 0870 600 4882 ij uks ;skj jkbV~l ykbu dks dkWy djsa ;k bl lkbV dks ns[ksa www.tuc.org.uk 

fdls D;k feyrk gS\ 
xHkZorh gksus ij ;k u, ekrk&firk gksus ij vki ftu jktdh; ykHkksa ds gdnkj gSa mUgsa NksM+sa ughaA dqN fu;ksDrkvksa dh viuh] vf/kd 
mnkj uhfr;ka gSaA 
 

gksus okyh ekavksa ds fy, 
xHkZorh deZpkjh ds :i esa] vki MkDVj ds lkFk lHkh izloiwoZ eqykdkrksa ds fy, Hkqxrku lfgr Nqêh ys ldrh gSaA D;k vki lksprh gSa 
fd vkids dke ls vkidks ;k cPps dks uqdlku gks ldrk gS\ vius fu;ksDrk dks QkSju crk,a & mUgsa vkids ekStwnk dke esa cnyko 
djuk gksxk ;k ;k vkidks mi;qDr oSdfYid dke nsuk gksxk] vU;Fkk mUgsa vkidks iwjs osru ds lkFk fuyafcr djuk gksxkA 
 

ekavksa ds fy, 
ftl fnu ls vki dke 'kq: djrh gSa] vki 26 lIrkg ds lk/kkj.k ekr`Ro vodk'k ¼OML½ dh gdnkj gSa] pkgs vki fdlh Hkh in ij gksa 
vkSj vkids dke ds ?kaVs dqN Hkh gksaA vkidks vodk'k [kRe gksus ij mlh dke ij ykSVus dk Hkh vf/kdkj gSA vki viuk OML iwjk gksus 
ds ckn 26 lIrkg dk vfrfjDr ekr`Ro vodk'k ¼AML½ Hkh ys ldrh gSa ftldk osru ugha feysxkA 
;fn vki xHkZorh gksus ls igys ls mlh fu;ksDrk ds fy, dke dj jgh Fkh vkSj de ls de izfr lIrkg £82 ¼VSDl ls igys½ dek jgh 
Fkha] rks vki vfuok;Z ekr`Ro osru ¼SMP½ izkIr dj ldrh gSaA SMP 20 lIrkg rd vkidks Ng lIrkg dh vkidh vkSlr vk; dk 
90% vkSj fQj mlds ckn izfr lIrkg £106 ¼;k vkidh vk; dk 90% tks Hkh de gks½ nsrk gSA dqN fu;ksDrk viuh vksj ls vfrfjDr 
Hkqxrku Hkh djrs gSaA 
 

de vk;@Lo&jkstxkj okyh ekavksa ds fy, 
vki ekr`Ro HkRrk ikus dk nkok dj ldrh gSa & 26 lIrkg rd izfr lIrkg £106 ;k viuh vkSlr vk; dk 90% tks Hkh de gksA 
vkidks Lo&jkstxkj esa gksuk pkfg,] ;k 13 lIrkg rd ¼yxkrkj gksuk vko';d ugha gS½ de ls de izfr lIrkg £30 dekuk pkfg,] ;k 
cPps ds tUe dh laHkkfor frfFk ds igys 66 lIrkgksa esa ls de ls de 26 lIrkg dke djuk pkfg,A 
 

de vk; okys vfHkHkkodksa ds fy, 
D;k vki de vk; ykHk ;k VSDl ØsfMV ik jgs gSa\ vki ';ksj LVkVZ eSVfuZVh xzkaV ¼SSMG½ ds fy, nkok dj ldrs gSa & ;g ,d ckj 
£500 dk Hkqxrku gksrk gSA 
 

xksn ysus okys vfHkHkkodksa ds fy, 
ekavksa dks feyus okys vodk'k ds lHkh vf/kdkj xksn ysus okys fdlh ,d O;fDr dks ;k feydj xksn ysus okys nEifr ds ,d ikVZuj dks 
feyrs gSaA nwljk ikVZuj fir`Ro vodk'k ys ldrk gSA 
 

nksuksa vfHkHkkodksa ds fy, 
;fn vki ,d o"kZ ;k vf/kd le; ls ,d gh ukSdjh esa gSa] rks nksuksa vfHkHkkod fir`Ro vodk'k ys ldrs gSa & gj cPps ds fy, 13 lIrkg 
dk vodk'k] tks cPps ds ikaposa tUefnu ls igys] vke rkSj ij izfr o"kZ pkj lIrkgksa ds VqdM+ksa esa ysuk gksrk gSA ;fn vkids cPps esa dksbZ 
fodykaxrk gS rks vkidks muds 18 osa tUefnu ls igys rd 18 lIrkg dk vodk'k ysus dk vf/kdkj gSA 
ljdkj lHkh vfHkHkkodksa dks pkbYM csuhfQV nsrh gS & igys cPps ds fy, izfr lIrkg £17.00] mlds ckn gj cPps ds fy, £11.40-

vkSj firkvksa ds ckjs esa\
;fn vkids ikVZuj ds xHkZorh gksus ds igys ls vki mlh fu;ksDrk ds fy, dke dj jgs gSa vkSj tUe ds le; Hkh mlh dke ij jgsaxs rks 
vki vfuok;Z fir`Ro osru ¼SSP½ izkIr dj ldrs gSaA 
 

vf/kd tkudkjh ds fy,---ekr`Ro vkSj fir`Ro vf/kdkj dSls izkIr djsa ;g tkuus ds fy, eSVfuZVh ,yk;al buQkWesZ'ku ykbu 020 7490 
7638 ij dkWy djsa ;k bl lkbV ij tk,a www.maternityalliance.org.uk dkedkth vfHkHkkodksa ds fy, iqfLrdkvksa ds fy, 
fMikVZesaV vkWQ VsªM ,aM baMLVªh ¼DTI½ dh lkbV ns[ksa www.dti.gov.uk/workingparents
';ksj LVkVZ eSVfuZVh xzkaV vkosnu QkeZ ds fy, vius LFkkuh; tkWclsaVj Iyl dk;kZy; ls laidZ djsaA
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dke ;k i<+kbZ esa okilh djuk 
 

iw.kZdkfyd ukSdjh djuk] ?kj pykuk vkSj ,d I;kj djus okyk ekrk ;k firk gksuk & vxj vki dke ij okil tkus dh lksp jgs gSa rks 
dbZ O;kogkfjd vkSj HkkoukRed eqn~nksa ls fuiVuk gksxkA ,d lq[kn larqyu dk;e djus esa enn ds fy, dqN mi;ksxh lq>ko is'k gSaA 
 

[kqn dks dke ds fy, dSls rS;kj djsa 
^^eSa dke ij okil tkus ds ckjs esa lksp jgh@jgk gwa vkSj eSa ;g lkspdj ijs'kku gwa fd eSa bls dSls laHkkywaxk@laHkkywaxhA** 
gekjh lykg gS fd vki vius fu;ksDrkvksa ds lkFk cSBdj viuh fLFkfr ij ckrphr djsaA vkidks ubZ O;oLFkk,a r; djuh gksaxh ¼dke ds 
yphys rjhdksa dh ekax djus ds vius vf/kdkj ds fy, i`"B 21 ns[ksa½A cgkus cukuk] 'kekZuk ;k cPpksa dh ns[kHkky ls lacaf/kr fdlh 
leL;k dks lqy>kus ds fy, tkrs le; ;g lkspuk fd vki vius dke dk uqdlku dj jgs@jgh gSa] bl tky esa u iM+sa & le;&le; 
ij gjsd dks vius dke ls ckgj ftEesnkfj;ka fuHkkuh iM+rh gSaA 
 

^^D;k esjs fu;ksDrk pkbYMds;j ds [kpksZa esa esjh enn djsaxs\** 
nl esa ls djhc ,d fu;ksDrk deZpkfj;ksa dks fdlh fdLe dh pkbYMds;j lgk;rk miyC/k djkrs gSa] tSls fd pkbYMds;j HkRrs vkSj 
okmpj] rFkk dk;ZLFky ij fj;k;rh Øs'k vkSj ulZfj;ka pykukA iwN dj ns[ksaA ;g u Hkwysa fd vki ofdZax VSDl ØsfMV ds pkbYMds;j 
?kVd ds tfj, enn ik ldrs gSaA pkbYMds;j okmpjksa dk iz;ksx iathÑr ;k vuqeksfnr cPpksa dh ns[kHkky djus okyksa] ulZfj;ksa vkSj 
vk¶Vj&Ldwy xzqIl }kjk dh xbZ ns[kHkky dk Hkqxrku djus ds fy, fd;k tk ldrk gSA vki okmpjksa ds cnys esa vius osru dk ,d 
Hkkx nsrs gSa] vkSj izfr lIrkg £50 esa ls dVus okys jk"Vªh; chek dh cpr djrs gSa] blfy, okLro esa vki vf/kd osru ?kj ys tkrs gSaA 
vizSy ls] vki izfr lIrkg £50 esa ls VSDl dh Hkh cpr dj ldsaxsA vf/kd tkudkjh ds fy, viuh LFkkuh; fpYMªsUl buQkWesZ'ku lfoZl 
(CIS) ls laidZ djsaA

^^vxj eq>s vkikr fLFkfr esa NqV~Vh ysuh iM+s rks D;k gksxk\** 
,slk rks gksuk gh gS & vkids cPps dh rfc;r Bhd ugha gS ;k vkidk pkbYMds;j dehZ ugha vk;k gSA ysfdu] gj fdlh dks ikfjokfjd 
ladV ds nkSjku vpkud betsZalh yho ysus dk vf/kdkj gS & vke rkSj ij ,d ;k nks fnu] fcuk osru dsA iwjs C;ksjs ds fy,] eSVfuZVh 
,yk;al dh gsYiykbu ;k osclkbV ls laidZ djsa ¼ns[ksa laidZ i`"B 26½A vxj vki dj ldsa] rks cqyk, tk ldus okys laHkkfor 
pkbYMds;j dfeZ;ksa dh ,d lwph rS;kj djuk] ;k fdlh betsZalh esa bLrseky ds fy, NqfV~V;ksa ds dqN fnu cpkdj j[kuk vPNk fopkj 
gSA 
 

?kj ds fy, lq>ko 
dkedkth vfHkHkkod ds rkSj ij] ?kj ij vkidk le; dherh gSA ;g lquus esa fcYdqy tkfgj yxrk gS] ysfdu le; cpkus ds lh/ks&lkns 
rjhds csgn O;Lr fnup;kZ esa ncko de dj ldrs gSaA vius fnu dh ;kstuk cuk,a] egRoiw.kZ frfFk;ksa dks uksV djsa] nSfud dkedkt ds 
fy, ,d le; r; djsa vkSj #Vhu fu/kkZfjr djsa] tSls ,d jkr igys vius vkSj vius cPps ds diM+s rS;kj djds j[k ysukA vxj vkids 
cPps FkksM+s cM+s gSa] rks mUgsa ?kjsyw dkedkt esa enn djus ds fy, dgsa] vkSj lc dqN ijQsDV gksus ds fy, vius vki dks d"V nsuk de 
djsa & blls thou dqN vklku gks tk,xkA 
 

dke ds yphys rjhds ^^QqyVkbe ij okil tkus ds ckjs esa fuf'pr jk; ugha gS\** 
 

dkSu vkosnu dj ldrk gS\ 
Ng o"kZ ls de ds cPpksa ;k 18 o"kZ rd ds fodykax cPpksa ds ekrk&firk ¼xksn ysus okys ekrk firk] vfHkHkkodksa vkSj izfrikydksa lfgr½ 
vc dke ds yphys ?kaVksa ds fy, vkosnu dj ldrs gSa ftlesa ?kj ls dke djuk 'kkfey gSA ;g dkuwu ykxw gksus ds ckn ls 10 yk[k ls 
vf/kd ekrk&firk yphys <ax ls dke djus ds fy, vkosnu dj pqds gSaA vkids ckWl dks lquuk gh gksxk vkSj og rHkh ^^ugha** dg ldrk 
gS tc bldk dksbZ Li"V O;kikfjd dkj.k gks] tks mls fyf[kr esa nsuk gksxkA vkidk vuqjks/k lgh <ax ls fy[kk gksuk pkfg,( blds QkeZ 
DTI ls miyC/k gSaA lsDl fMfLØfeus'ku ,DV ds rgr Hkh vkidks vkSj vf/kdkj feys gSaA 
 

uhps fn, pkVZ ls ns[ksa fd D;k buesa ls dksbZ yphys fodYi vkids fy, mi;qDr gSaA 
 

vf/kd tkudkjh ds fy,--- VsyMZ baVj,fDVo xkbMsal QkWj baIyk;esaV jkbV~l ds fy, bl lkbV ij tk,a www.tiger.gov.uk
www.dti.gov.uk/workingparents ;g lkbV ns[ksa ;k 0800 013 0313 ij ofdZax QSfeyht+ dh fu'kqYd dkuwuh gsYiykbu ij dkWy 
djsaA 
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dke ds rjhds bldk D;k eryc gS 
ikVZ&Vkbe ,d lIrkg esa dke ds fu;fer ?kaVksa ls de dqN Hkh] ysfdu vkids lkFk dsoy blfy, vyx 

<ax dk O;ogkj ugha gksuk pkfg, D;ksafd vki de ?kaVksa rd dke djrs gSaA 
dke ds yphys rjhds vki dqN fuf'pr ?kaVksa rd dke djus ij lger gksrs gSa] ftUgsa eq[; le; ¼mnkgj.k ds fy,] 

lqcg 10-12 vkSj nksigj 2-4½A ysfdu bu ?kaVksa ds vykok] vki viuh lqfo/kkuqlkj vk&tkdj 
dke dj ldrs gSa] ,d fuf'pr ek=k esa le; ntZ dj ldrs gSa vkSj bdV~Bk gq, ?kaVksa dks 
yphys vodk'k ds rkSj ij ys ldrs gSaA  

tkWc 'ks;fjax ,d dke nks yksxksa ds chp ckaV fn;k tkrk gSA vk;] ykHk vkSj isa'ku vf/kdkj Hkh caV tkrs gSaA 
VeZ&Vkbe ofdZax LFkkbZ Qqy ;k ikVZ Vkbe ukSdjh esa] vki Ldwy dh NqfV~V;ksa ds nkSjku fcuk osru dk vodk'k 

ys ldrs gSa] vkSj osru esa dVkSrh dks iwjs o"kZ esa QSyk ldrs gSa rkfd vkidks ,d fu;fer osru 
feyrk jgsA 

Ldwy ds ?kaVs vki Ldwy ds ?kaVksa ds nkSjku dke djrs gSa] rkfd cPpksa dks Ldwy igqapk ldsa vkSj ogka ls ys 
ldsaA

yphys dke ds ?kaVs 9-5 ds ctk;] 7-3] ;k 11-7 dSlk jgsxk\ ysfdu vxj vki Ng ?kaVs ;k vf/kd dke djrs gSa] 
rks vkidks de ls de 20 feuV dk czsd ysuk pkfg,A 

de fnu vf/kd ?kaVs vki lIrkg esa de fnu] vf/kd ?kaVksa rd dke djrs gSa ¼tSls nl ?kaVs ds pkj fnu] lIrkg esa 
pkj fnu] 'kqØokj dks NqV~Vh½A 

?kj ls dke djuk vki dk;kZy; dh est NksM+dj ?kj ls dke djrs gSa] lIrkg ds lHkh ;k dqN fnuksa ij] vkSj 
ehfVaXl@t:jh tkudkfj;ksa ds fy, dk;kZy; tkrs gSaA 

pkbYMds;j esa ukSdjh ds ckjs esa lksp jgs gSa\ 
 

,d lqjf{kr] LoLFk vkSj izlUu ekgkSy esa vius cPps dh ijofj'k djuk vfHkHkkod ds rkSj ij vkids fy, lcls egRoiw.kZ gSA ysfdu D;k 
vki tkurs gSa fd vkids [kqn ds fy, Hkh pkbYMds;j esa dke djus ds volj ekStwn gSa\ 
 

pkbYMds;j dh dbZ ukSdfj;ka vfHkHkkodksa ds fy, vkn'kZ gSa & blds ykHkksa esa ;s 'kkfey gks ldrs gSa % 
• dke ds ,sls ?kaVksa okyh ukSdjh tks ikfjokfjd thou ds vuqdwy gksa 
• fofo/krkiw.kZ] euksjatd vkSj pqukSrh Hkjk dke 
• ,d ,slk dSfj;j ftl ij vki xoZ dj ldrs gSa 
• izf'k{k.k vkSj ;ksX;rk,a izkIr djus ds volj 
 

rks D;ksa u vius fy, pkbYMds;j esa dSfj;j ds ckjs esa lkspsa\

bl ns'k esa mPp xq.koRrk ds pkbYMds;j ds f'k{kk dh Hkkjh ekax gSaA blhfy, vki tSls yksxksa & ftuesa izfrc)rk] ÅtkZ vkSj mnkj 
LoHkko gS & dh ,d vge Hkwfedk fuHkkus ds fy, t:jr gSA 
pkbYMds;j lsDVj esa dSfj;j ds voljksa dh O;kid jsat gSA dk;ZLFky] ?kaVksa vkSj vki ftu cPpksa dh ns[kHkky dj jgs gSa mudh mez ds 
fygkt ls ukSdfj;ksa esa dkQh fofo/krk gks ldrh gSA 
fu;ksDrk DokyhQkbM vkSj vuDokyhQkbM nksuksa rjg ds LVkQ dh ryk'k dj jgs gSa] vkSj lHkh Lrjksa ij vusd izdkj dk dke ds nkSjku 
izf'k{k.k miyC/k gSA 
 

pkbYMds;j esa ukSdfj;ksa ds fy, ;s dqN mnkgj.k gSa % 
• ulZjh ulZ & vki ,d Vhe ds Hkkx ds rkSj ij dke djsaxs] vkSj cgqr lh [ksydwn xfrfof/k;ksa dh ;kstuk cuk,axs vkSj mUgsa vk;ksftr 
djsaxs] fodflr gksus esa cPpksa dh enn djsaxs] muds ifjokjksa ds lkFk fj'rk fufeZr djsaxsA
• izh&Ldwy odZj & nks ls ikap o"kZ dh mez ds cPpksa dh ns[kHkky djrs gq,] vki ,d izh&Ldwy ;k Iysxzqi esa dke djsaxs vkSj iw.kZdkfyd 
f'k{kk 'kq: djus ls igys cPps ds fodkl esa mRizsj.k esa enn djsaxsA
• pkbYMekbaMj & cPpksa dh ns[kjs[k djuk] vkerkSj ij vius ?kj esaaA viuh ns[kjs[k esa cPpksa ds lkFk jpukRed xfrfof/k;ka djuk] mUgsa 
f[kykuk&fiykuk vkSj diM+s cnyuk] mUgsa ?kqekus ds fy, ckgj ys tkuk & ;g lqfuf'pr djuk fd os [kq'k gSa vkSj etk ys jgs gSa 
¼pkbYMekbaMj ds ckjs esa rF;ksa ds fy, ns[ksa i`"B 10½A 
 

ds;j Vq yuZ\ 
vxj vki 16 ls 19 o"kZ ds chp ds fd'kksj ekrk&firk gSa vkSj i<+kbZ 'kq: djuk ;k tkjh j[kuk pkgrs gSa] rks bls dSls djsaxs\ ds;j Vq 
yuZ Ldhe dh cnkSyr] vkids pkbYMds;j vkSj vfrfjDr ;k=k ds [kpksZa dk Hkqxrku fd;k tk ldrk gSA D;k ds;j Vq yuZ vkidh enn 
dj ldrh gS ;g tkuus ds fy, 0845 600 2809 ij gsYiykbu dks dkWy djsa ;k bl lkbV ij tk,a 
www.dfes.gov.uk/caretolearn/parents.cfm ;gka vkidks ftanxh dh vlyh dgkfu;ka] fofHkUu izdkj ds ikB~;Øe] vDlj iwNs 
tkus okys iz'u ¼FAQ½ vkSj mi;ksxh fyaDl feysaxsA
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vf/kd tkudkjh ds fy,---;fn vki pkbYMds;j esa ,d larks"ktud vkSj yphys dSfj;j esa #fp j[krs gSa] rks D;ksa u 0800 996600 ij 
us'kuy pkbYMds;j fjØwVesaV vkWMZj ykbu dks dkWy djsa vkSj fu%'kqYd lwpuk iSdsV ds fy, lanHkZ la[;k LFC crk,aA 
;k fQj] vki vius LFkkuh; iz'kklu esa fjØwVesaV Vhe ls laidZ dj ldrs gSaA mudk fooj.k www.childcarecareers.gov.uk ij fey 
ldrk gSA os vkidks vkids bykds esa ukSdfj;ka vkSj izf'k{k.k ds voljksa ds ckjs esa tkudkjh ns ldrs gSaA D;k mEehn djsa bl ckjs esa ,d 
pkbYMds;j dehZ dh jk; vkSj bl {ks= esa igys ls dke dj jgs yksxksa dh dsl LVMht+ Hkh bl osclkbV ij gSaA 
 

';ksjLVkVZ] pkbYMds;j vkSj vkjafHkd o"kksZ a dk Hkfo"; 
 

fiNys dqN o"kksZa esa] ljdkj us pkbYMds;j vkSj vkjafHkd o"kksZa dh lsokvksa dks dkQh foLrkfjr fd;k gSA lHkh rhu vkSj pkj o"kZ okys cPps 
vc fu%'kqYd ikVZ&Vkbe izkjafHkd f'k{kk LFkku ikus ds vf/kdkjh gSa( vc 1.17 fefy;u iathÑr pkbYMds;j LFkku miyC/k gSa( izR;sd
LFkkuh; iz'kklu us ,d fpYMªsUl buQkWesZ'ku lfoZl gS tks iathÑr pkbYMds;j lsokvksa ds ckjs esa uohure tkudkjh nsrh gS] vkSj ;g 
lqfuf'pr djus ds fy, jk"Vªh; ekud cuk, x, gSa fd vkids cPps dh ns[kHkky dj jgs O;fDr dks mfpr izf'k{k.k feyk gS vkSj mldh 
tkap dh xbZ gSA 
 

ysfdu vc Hkh dkQh dqN djuk ckdh gSA pkbYMds;j ds fy, ljdkj dh nl o"kZ dh j.kuhfr dk y{; ;g lqfuf'pr djuk gS fd lHkh 
cPpksa dks thou esa csgrjhu 'kq#vkr feys vkSj vfHkHkkodksa dks dke rFkk ikfjokfjd thou esa larqyu djus ds fy, vf/kd okLrfod 
fodYi feysaA bu ;kstukvksa esa ;s 'kkfey gSa % 
 

• vf/kd NqfV~V;ka] rkfd igys o"kZ esa vki vius cPps ds lkFk T;knk le; ns ldsa % vizSy 2007 rd osru lfgr ekr`Ro vodk'k c<+dj 
ukS eghus gks tk,xk] vkSj ljdkj 2010 rd bls c<+kdj ckjg eghus djus dk y{; j[krh gSA 
• vf/kd ';ksj LVkVZ fpYMªsUl lsaVj % 2008 rd] izR;sd LFkkuh; iz'kklu esa de ls de ,d gksxk] vkSj 2010 rd ikap o"kZ ls de ds 
cPpksa okys izR;sd ifjokj dks ';ksj LVkVZ lsok,a miyC/k gks ldsaxhA 
• pkbYMds;j ds [kpksZ a ds fy, vf/kd enn T;knk vfHkHkkodksa ds fy, % vizSy 2005 ls] ,d vfHkHkkod ofdZax VSDl ØsfMV ds tfj, 
;ksX; pkbYMds;j [kpksZa ds 70% rd dk nkok dj ldsxk tks fd ,d cPps ds fy, izfr lIrkg £175 vkSj 2 rFkk vf/kd cPpksa ds fy, 
£300 rd gSA vizSy 2006 ls ofdZax VSDl ØsfMV esa cnykoksa dk eryc gS fd mnkgj.k ds fy,] £34,000 izfr o"kZ vk; okyk ,d 
dkedkth nEifr] tks nks cPpksa ds fy, lkekU; pkbYMds;j [kpsZa mBkrk gS] £700 cpk ldsxkA 
• pkbYMds;j vkSj ns[kjs[k esa xfrfof/k;ksa dh lqfo/kk rFkk gkseodZ Dycksa okys Ldwyksa dk le; lqcg 8 ls 'kke 6 ds chpA 
• lHkh rhu vkSj pkj o"kZ ds cPpksa ds fy, o"kZ esa 38 fnu fu%'kqYd ulZjh LFkku] ftuesa vf/kd ?kaVs miyC/k gksaxs % 2007 rd 15 ?kaVs 
vkSj vkxs pydj 20 ?kaVsA le; ds lkFk] bl le; dk bLrseky yphys <ax ls djus dk fodYi Hkh miyC/k gksxk] mnkgj.k ds fy,] 5
?kaVs ds vxys rhu fnuksa ds nkSjku 15 ?kaVs dk le; ysukA 
 

vf/kd tkudkjh ds fy,---www.surestart.gov.uk ij tk,aA 
 

tkudkjh dgka ls ik,a (Where to find info) 

viuh LFkkuh; fpYMªsUl buQkWesZ'ku lfoZl (CIS) ls laidZ djus ls 'kq#vkr djsaA izR;sd LFkkuh; iz'kklu esa ,d CIS gS vkSj gjsd ds 
ikl vkids bykds esa miyC/k reke LFkkuh; pkbYMds;j vkSj izkjafHkd f'k{kk lsokvksa dh lwph gksrh gSA mudh lwfp;ka fu;fer :i ls 
viMsV dh tkrh gSa vkSj muesa 'kkfey iathÑr pkbYMds;j dfeZ;ksa rFkk LFkkuksa dh vkWfQl QkWj LVSaMMZ~l bu ,tqds'ku ¼vkWQLVsM½ }kjk 
fu;fer tkap dh tkrh gS] blfy, vki lqj{kk vkSj ekudksa ds ckjs esa fuf'par gks ldrs gSa ¼ns[ksa i`"B 50½A laidZ ds C;ksjksa ds ekeys esa]
vkidh LFkkuh; CIS vkidks mi;ksxh tkudkjh ns nsxh tSls [kqyus ds ?kaVs] mez dh lhek] ikfdZax dh lqfo/kk vkSj dhersa & lh/ks dkWy 
djus ls igys vkids ikl dkQh tkudkjh gksxhA 
 

vf/kd tkudkjh ds fy,---viuh LFkkuh; fpYMªsUl buQkWesZ'ku lfoZl ds VsyhQksu uacj ds fy, 0800 096 02 06 ij pkbYMds;j fyad
dks dkWy djsa ;k bl lkbV ij tk,a www.childcarelink.gov.uk cPpksa] vfHkHkkodksa vkSj leqnk;ksa ds fy, ljdkjh lgk;rk ds ckjs esa
tkudkjh ds fy, bl lkbV ij tk,a www.surestart.gov.uk vkids cPps ds lh[kus ds ckjs esa tkudkjh vkSj lykg rFkk vfHkHkkodksa 
ds fy, lykg vkSj leFkZu ds fy, bl lkbV ij tk,a www.parentscentre.gov.uk dsanz ljdkj ds foHkkxksa ds ckjs esa iwjh tkudkjh 
ds fy, bl lkbV ij tk,a www.direct.gov.uk 
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laidZ 
,sls vusd laxBu gSa tks vkidks cPpksa dh ns[kHkky ds ckjs esa tkudkjh nsus vkSj izkjafHkd f'k{kk ds eqíksa ij fof'k"V iz'uksa ds mÙkj nsus ds 
fy, rS;kj gSa & vkWuykbu ;k VsyhQksu ds nwljs fljs ijA 'kq#vkr ds fy, bUgsa vktekdj nsf[k, % 
 

A
4Children (formerly Kids’ Clubs Network) 
¼4fpYMªsu ¼igys bldk uke fdM~l DyCl usVodZ Fkk½½ 
City Reach, 5 Greenwich View Place London E14 9NN  
Qksu % 020 7512 2112 QSDl % 020 7537 6012  
bZesy % Info@4Children.org.uk  
www.4children.org.uk

B
Basic Skills 
¼csfld fLdYl½ 
www.basic-skills.co.uk

Bookstart 
¼cqdLVkVZ½ 
,d jk"Vªh; ;kstuk tks cPpksa dks fdrkcsa nsrh gSA 
www.bookstart.co.uk

C
CAPT Child Accident Prevention Trust 
¼lh,ihVh pkbYM ,DlhMsaV fizosa'ku VªLV½ 
22-26 Farringdon Lane, London EC1R 3AJ 
Qksu % 020 7608 3828 bZesy % safe@capt.org.uk 
www.capt.org.uk

Care to Learn 
¼ds;j Vq yuZ½ 
;fn vki fo|kFkhZ gSa ¼19 ls de½ rks vkidks cPpksa dh ns[kHkky 
dk [kpZ mBkus esa lgk;rk fey ldrh gSA gsYiykbu % 0845 
600 2809 ;k bl lkbV ij tk,a 
www.dfes.gov.uk/caretolearn/parents.cfm

Child Benefit Enquiry Line 
¼pkbYM csfufQV buDOkk;jh ykbu½ 
Qksu % 0845 302 1444 
www.inlandrevenue.gov.uk

Childcare Approval Scheme 
¼pkbYMds;j vizwoy Ldhe½ 
gsYiykbu % 0845 767 8111 
www.childcareapprovalscheme.co.uk

Childcare Careers 
¼pkbYMds;j dSfj;lZ½ 
cPpksa dh ns[kHkky ds {ks= esa dSfj;j ds ckjs esa tkudkjh] lykg 
vkSj dsl LVMht+A 
www.childcarecareers.gov.uk

ChildcareLink 
¼pkbYMds;j fyad½ 
vkidh LFkkuh; fpYMªsUl buQkWesZ'ku lfoZl (CIS) ij fooj.k 
nsrh gS] tks vkids bykds esa iathÑr pkbYMds;j dh lwph 
miyC/k djkrs gSaA 
Qksu % 0800 096 02 96 
www.childcarelink.gov.uk

C
Children’s Information Service (CIS) 
¼pkbYM buQkWesZ'ku lfoZl½ 
leqnk; esa vk/kkfjr gksus ds dkj.k] vkidh LFkkuh; CIS ls lHkh 
LFkkuh; pkbYMds;j] izkjafHkd f'k{kk vkSj cPpksa rFkk vfHkHkkodksa 
ds fy, vU; ns[kjs[k ,oa lgk;d lsokvksa ds ckjs esa tkudkjh 
gksrh gSA vius LFkkuh; CIS uacj ds fy, 0800 096 02 96 
ij dkWy djsaA
www.childcarelink.gov.uk vius LFkkuh; CIS uacj ds 
fy, 
 
Children in Scotland 
¼fpYMªsu bu LdkWVySaM½ 
LdkWVySaM esa cPpksa vkSj muds ifjokjksa ds fy, lsokvksa ds ckjs esa
tkudkjhA 
Qksu % 0131 228 8484 
bZesy % info@childreninscotland.org.uk 
www.childreninscotland.org.uk

Children in Wales/Plant Yng Nghymru 
¼fpYMªsu bu osYl@IykaV f;ax U?khezw½ 
osYl esa cPpksa vkSj muds ifjokjksa ds fy, lsokvksa ds ckjs esa
tkudkjhA 
Qksu % 02920 342434  
bZesy % info@childreninwales.org.uk 
www.childreninwales.org.uk

Child Support Agency 
¼pkbYM liksVZ ,tsalh½ 
Qksu % 0845 713 3133 
www.csa.gov.uk

Citizens Advice Bureau 
¼flfVta+l ,Mokbl C;wjks½ 
www.adviceguide.org.uk

Contact a Family 
¼dkaVsDV , QSfeyh½ 
fodykax cPpksa okys ifjokjksa dks lgk;rk nsrk gSA 
gsYiykbu % 0808 808 3555 & tgka vki vius bykds esa vU; 
vfHkHkkodksa ds lkFk viuh t:jrksa ij ppkZ dj ldrs gSaA 

Crossroads ¼ØkWljksM~l½ 
;fn vkids cPps dh tfVy vko';drk,a gSa rks lykg vkSj 
izf'kf{kr lgk;rk dehZ miyC/k djk ldrk gSA 
Qksu % 0845 450 0350 
 
D
Daycare Trust 
¼Msds;j VªLV½ 
jk"Vªh; pkbYMds;j pSfjVhA 
21 St. George’s Rd, London SE1 6ES 
Qksu % 020 7840 3350  
bZesy % info@daycaretrust.org.uk 
www.daycaretrust.org.uk
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D
Department for Trade and Industry (DTI) 
¼fMikVZesaV vkWQ VªsM ,aM baMLVªh ¼MhVhvkbZ½½ 
www.dti.gov.uk
www.tiger.gov.uk
MhVhvkbZ dk VsyMZ baVj,sfDVo xkbMsal vkWu baIyk;esaV jkbV~l 
¼Vkbxj½; ekr`Ro ,oa fir`Ro vodk'k] yphys dke ds ?kaVs vkfnA 

DirectGov 
A-Z of central government.
¼Mk;jsDVxo 
dsanzh; ljdkj dk ,&Vq&t+sM½ 
dsanz ljdkj ds foHkkxksa] dk;Zdkjh ,tsafl;ksa vkSj xSj&foHkkxh; 
lkoZtfud laLFkkvksa dh lwph miyC/k gSA 
www.direct.gov.uk

Direct payments  
¼Mk;jsDV isesaV~l½ 
Qksu % 08701 555 455  
^, isjsaV~l xkbM Vq Mk;jsDV isesaV~l* dh ,d izfr ds fy, ¼lanHkZ 
la[;k 31762 crk,a½A 

Disability Benefits Helpline  
¼fMt+sfcfyVh csfufQV~l gsYiykbu½ 
Qksu % 0800 88 22 00 
Disability Rights Commission 
¼fMt+sfcfyVh jkbV~l deh'ku½ 
dkuwuh t:jrksa ds ckjs esa foLr`r ekxZn'kZu ds fy,A 
Qksu % 08457 622633 
 
E
Early Support Programme  
¼vyhZ liksVZ izksxzke½ 
fodykax cPpksa] [kkldj rhu o"kZ ls de ds cPpksa vkSj muds 
ifjokjksa ds fy, lsok,a lq/kkjus dh ljdkjh igyA 
(‘Early Support Family Pack’) ds fy, 0845 60 222 60 ij 
dkWy djsa vkSj lanHkZ la[;k ESPP1 crk,aA 
www.espp.org.uk –Early Support Programme ¼vyhZ 
liksVZ izksxzke½ ds ckjs esa vkSj tkudkjh ds fy,A 

Early Years Equality 
¼vyhZ b;lZ bDosfyVh½ 
tkrh; vYila[;d vfHkHkkodksa dks lgk;rk iznku djrk gSA 
Qksu % 0151 639 1778 
info@earlyyearsequality.org 
www.earlyyearsequality.org

Employment Agency Standards – Department of Trade 
and Industry (DTI) 
¼baIyk;esaV ,tsalh LVSaMMZ~l & fMikVZesaV vkWQ VªsM ,aM baMLVªh 
¼MhVhvkbZ½½ 
,tsafl;ksa ds vkpj.k ds ckjs esa fu'kqYd xksiuh; f'kdk;r lsokA 
ifjokjksa ;k nkb;ksa }kjk dh xbZ f'kdk;rksa dh tkap djrh gSA 
1 Victoria Street, London SW1H 0ET 
gsYiykbu % 0845 955 5105 (LFkkuh; dkWy dh njsa ykxw gksrh 
gSa)
bZesy % eas@dti.gsi.gov.uk 
www.dti.gov.uk/er/agency-kyr.html

Equal Opportunities Commission 
¼bZDoy vikWjpqfuVht+ deh'ku½ 
dk;ZLFky ij vfHkHkkodh; vf/kdkjksa ds ckjs esa lykgA 
Qksu % 0845 601 5901 
www.eoc.org.uk

F
Fathers Direct 
¼QknlZ Mk;jsDV½ 
firkvksa ds fy, mi;ksxh tkudkjhA 
www.fathersdirect.com

Forum for maintained nursery schools and Children’s 
Centres 
¼Qksje QkWj esaVsaM ulZjh LdwYl ,aM fpYMªsal lsaVl½Z 
www.early-education.org.uk/nsfnewhome.htm

G
Gingerbread 
¼ftatjczsM½ 
ijke'kZ ykbu ÝhQksu lsokA 
Qksu % 0800 018 4318. 
www.gingerbread.org.uk

H
Healthy Eating 
¼gsYnh bZfVax½ 
ikap o"kZ ls de ds cPpksa dks LokLF; laca/kh eqíksa ij lykgA 
www.publications.doh.gov.uk/birthtofive

HomeDad 
¼g®eM¢M½ 
cPpksa dh ijofj'k ds fy, ?kj ij jgus okys firkvksa dh 
lgk;rk djrk gS 
www.HomeDad.org.uk

Home Start 
¼gkse LVkVZ½ 
NksVs cPpksa okys vfHkHkkodksa dks fe=rk] lgkjk vkSj O;kogkfjd 
lgk;rk nsrk gSA 
www.home-start.org.uk

I
Inland Revenue Tax Credits 
¼buySaM fjosU;w VSDl ØsfMV~l½ 
vkids VSDl ØsfMV vf/kdkjksa ds ckjs esa tkudkjh ds fy,A 
Qksu % VSDl ØsfMV~l gsYiykbu 0845 300 3900 
www.taxcredits.inlandrevenue.gov.uk
¼dsoy VSDl ØsfMV laca/kh iz'u½ 

J
Jobcentre Plus 
¼tkWclsaVj Iyl½ 
www.jobcentreplus.gov.uk
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K
Kidsactive 
¼fdM~l,SfDVo½ 
fodykax cPpksa ds fy, [ksy vkSj voljA 
6 Aztec Row, Berners Road, London N1 0PW 
Qksu % 020 7359 3635 QSDl % 020 7359 8238  
bZesy % enquiries@kids-online.org.uk  
www.kidsactive.org.uk

Know your Rights 
¼uks ;ksj jkbV~l½ 
dk;ZLFky laca/kh eqíksa ij tkudkjh ds fy, uks ;ksj jkbV~l 
ykbu (Know Your Rights Line) ij dkWy djsaA
Qksu % 0870 600 4882 
www.tuc.org.uk

L
Learndirect 
¼yuZMk;jsDV½ 
www.learndirect.co.uk

M
Maternity Grant  
¼eSVfuZVh xzkaV½ 
';ksj LVkVZ eSVfuZVh xzkaV (Sure Start Maternity Grant) 
vkosnu QkeZ ds fy, vius LFkkuh; tkWclsaVj Iyl (Jobcentre 
Plus) ls laidZ djsaA

Maternity Alliance 
¼eSVfuZVh ,yk;al½ 
ekr`Ro vkSj fir`Ro vf/kdkj rFkk izkfIr vf/kdkj] muds osclkbV 
,oa VsyhQksu gsYiykbu ds tfj,A 
buQkWesZ'ku ykbu : 020 7490 7638 
www.maternityalliance.org.uk

N
National Association of Toy & Leisure Libraries  
¼us'kuy ,lksfl,'ku vkWQ VkW; ,aM yst+j ykbczsjht+½ 
Qksu % 020 7255 4600 
admin@playmatters.co.uk

National Childbirth Trust 
¼us'kuy pkbYMcFkZ VªLV½ 
xHkkZoLFkk] tUe vkSj vkjafHkd o"kks± esa ekrk&firk }kjk ns[kjs[k ds 
ckjs esa tkudkjh vkSj lgk;rk ds fy,A 
Alexandra House, Oldham Terrace, London W3 6NH 
buDok;jh ykbu % 0870 444 8707  
bZesy % enquiries@national-childbirth-trust.co.uk 
www.nctpregnancyandbabycare.com

National Childminding Association 
¼us'kuy pkbYMekbafMax ,lksfl,'ku½ 
cPpksa dh ns[kjs[k djus okys ds pquko vkSj vuqca/k rS;kj djus 
ds ckjs esa tkudkjhA 
8 Masons Hill, Bromley Kent, BR2 9EY 
Qksu % 0800 169 4486 
www.ncma.org.uk

National Day Nurseries Association 
¼us'kuy Ms ulZjht+ ,lksfl,'ku½ 
Ms ulZfj;ksa dh lwph vkSj pkbYMds;j pquus ds ckjs esa lq>ko ds 
fy,A 
Oak House, Woodvale Road Brighouse, West 
Yorkshire, HD6 4AB 
Qksu % 0870 774 4244 
www.ndna.org.uk

National Family & Parenting Institute 
¼us'kuy QSfeyh ,aM isjsafVax baLVhV~;wV½ 
430 Highgate Studios 53-79 Highgate Road London 
NW5 1TL 
Qksu % 020 7424 3460 
QSDl % 020 7485 3590 
bZesy % info@nfpi.org 
www.nfpi.org or www.e-parents.org

NCH Action for Children 
¼,ulh,p ,D'ku QkWj fpYMªsu½ 
gsYiykbu % 0845 762 6579 ¼dkWYl LFkkuh; njksa ij] lqcg 9
ls 'kke 5 rd [kqyh] lkseokj ls 'kqØokj½A 
www.nchafc.org.uk

N
NSPCC (National Society for the Prevention of Cruelty 
to Children)  
¼,u,lihlhlh ¼us'kuy lkslk;Vh QkWj fn fizosa'ku vkWQ Øq,YVh 
Vq fpYMªsu½½ 
gsYiykbu % 0808 800 5000  
www.nspcc.org.uk

O
Office for Standards in Education (Ofsted) 
¼vkWfQl QkWj LVSaMMZ~l bu ,tqds'ku ¼vkWQLVsM½½ 
fdlh iathÑr pkbYMds;j iznkrk ds ckjs esa xaHkhj f'kdk;rksa 
vkSj@;k fparkvksa ds ckjs esa dkWy djsa
Alexandra House 
33 Kingsway, London WC2B 6SE 
Qksu % 020 7421 6800 gsYiykbu % 0845 601 4771 
www.ofsted.gov.uk

One Parent Families 
¼ou isjsaV QSfeyht+½ 
vius vki cPpksa dh ijofj'k djus okys ekrk&firkvksa ds fy, 
tkudkjh vkSj lykg 
Qksu % 0800 018 5026 
www.oneparentfamilies.org.uk/
LFkkuh; lgk;d lewgksa ds fy, ns[ksa ftatjczsM (Gingerbread) 
 
P
Parental Involvement 
¼isjsaVy buokYoesaV½ 
ekrk&firk dh Hkkxhnkjh ds lHkh igyqvksa ds ckjs esa tkudkjh 
bl lkbV ij fey ldrh gS 
www.standards.dfes.gov.uk/parentalinvolvement
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(Parents Centre) 
¼isjsaV~l lsaVj½ 
isjsaV~l lsaVj mu lHkh vfHkHkkodksa vkSj ns[kjs[kdrkZvksa ds fy, gS 
tks vius cPps ;k cPpksa dks lh[kus esa enn djuk pkgrs gSaA ;g 
vkids cPps ds lh[kus vkSj baXySaM dh f'k{kk O;oLFkk ds ckjs esa
vkidks lgk;rk] tkudkjh vkSj lykg iznku djus ds fy, gSA 
www.parentscentre.gov.uk

Parentline Plus 
¼isjsaVykbu Iyl½ 
;wds esa iathÑr pSfjVh tks fu'kaYd 24 ?kaVs dh gsYiykbu 
miyC/k djkrh gS vkSj fdlh cPps dh ns[kjs[k djus okys gj 
O;fDr dks lgk;rk izLrqr djrh gSA 
Qksu % 0808 800 2222 
www.parentlineplus.org.uk

Parents Online 
¼isjsaV~l vkWuykbu½ 
vius cPps dh izkjafHkd f'k{kk] baVj,sfDVo fyaDl vkSj vkWuykbu 
lqj{kk ds ckjs esa tkusaA 
www.parentsonline.gov.uk  
Pre-School Learning Alliance 
¼izh&Ldwy yfu±x ,yk;al½ 
izh&Ldwy iznkrk ds ckjs esa tkudkjh ds fy, 
Qksu % 020 7833 0991 
www.pre-school.org.uk

P
Professional Association of Nursery Nurses (PANN) 
¼izksQs'kuy ,lksfl,'ku vkWQ ulZjh ulsZt+ ¼ih,,u,u½½ 
nkbZ fu;qDr djus ds ckjs esa lwpuk iSd ds fy,A 
2 St James Court, Friars Gate, Derby, DE1 1BT  
Qksu % 01332 372 337 
bZesy % pann@pat.org.uk 
www.pat.org.uk/

Q
Quality Checks See Ofsted 
¼DokfyVh psDl ns[ksa vkWQLVsM½ 

R
Read and Write Plus 
¼jhM ,aM jkbV Iyl½ 
www.dfes.gov.uk/readwriteplus

Recruitment and Employment Confederation (REC) 
¼fjØwVesaV ,aM baIykW;esaV dWuQsMjs'ku ¼vkjbZlh½½ 
pkbYMds;j fodYiksa ds lHkh :iksa ds ckjs esa tkudkjh rFkk 
nkb;ksa dh fu;qfDr ds uewuk vuqca/k ds fy,A 
36-38 Mortimer Street, London W1W 7RG 
Qksu % 020 7462 3260 
www.rec.uk.com/rec/home/index.aspx

S
Sure Start ¼';ksj LVkVZ½ & cPpksa] vfHkHkkodksa vkSj leqnk;ksa ds 
fy, ljdkjh lgk;rk ds ckjs esa tkudkjh rFkk LFkkuh; ';ksj 
LVkVZ O;oLFkkvksa ds fooj.k cPpksa] vfHkHkkodksa vkSj leqnk;ksa ds 
fy, ljdkjh lgk;rk  
Qksu % 0870 000 2288 
www.surestart.gov.uk/

T
Tax Credit Helpline 
¼VSDl ØsfMV gsYiykbu½ 
vkidks pkbYMds;j dk [kpZ mBkus ds ckjs esa enn fey ldrh 
gSA pkbYM VSDl ØsfMV ds ckjs esa tkudkjh ds lkFk gh 
vkWuykbu vkosnu QkWeZ vkSj nkok iSd Hkh fey ldrk gSA  
Qksu % VSDl ØsfMV gksVykbu 0845 300 3900 
www.taxcredits.inlandrevenue.gov.uk

T
TUC 
¼Vh;wlh½ 
ekr`Ro vf/kdkjksa lfgr dk;ZLFky ds eqíksa ds ckjs esa vusd
fu'kqYd iqfLrdk,aA ^uks ;ksj jkbV~l* gsYiykbu % 0870 600 
4882 
www.tuc.org.uk

Working Families 
¼ofd±x QSfeyht+½ 
dkedkth vfHkHkkodksa vkSj ns[kjs[kdrkZvksa dh lgk;rk djrk gS 
vkSj dke ds yphys rjhdksa] ekr`Ro vodk'k vkSj pkbYMds;j ds 
ckjs esa viuh osclkbV ij fu'kqYd QSDV'khV miyC/k djkrk gSA 
1-3 Berry Street, London EC1V 0AA  
 
Qksu % 020 7253 7243  
bZesy % office@workingfamilies.org.uk
Ýh yhxy gsYiykbu % 0800 013 0313 & vfHkHkkodksa vkSj 
ns[kjs[kdrkZvksa ds fy, 
www.workingfamilies.org.uk

Work-Life Balance Trust 
¼odZ&ykbQ cSysal VªLV½ 
Lora= pSfjVh 
22 Heath Rise, Kersfield Road, London, SW15 3HF 
Qksu % 020 8789 0136 QSDl % 020 8785 4733  
bZesy % info@w-lb.org.uk 
www.w-lb.org.uk
www.worksmart.org.uk
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bl iqfLrdk dh vkSj vf/kd fu%'kqYd izfr;ksa ds fy, laidZ djsa % DfES Publications ¼DfES izdk'ku½,
PO Box 5050, Annesley, Nottingham NG15 0DL. Qksu % 0845 60 222 60.
QSDl % 0845 60 333 60. ehuhdkWe % 0845 60 555 60. bZesy % dfes@prolog.uk.com. 
Ñi;k lanHkZ la[;k LEA-1252-2005 crk,a vkSj mlds ckn og Hkk"kk crk,a ftldh vkidks t:jr gSA vki bl osclkbV ij tkdj 
vaxzsth rFkk 13 vU; Hkk"kkvksa esa ;g iqfLrdk ns[k ldrs gSa vkSj izfr;ka MkmuyksM dj ldrs gSa 
www.surestart.gov.uk/lookingforchildcare 
';ksj LVkVZ ;wfuV dk dke dsoy baxySaM esa ykxw gksrk gSA LdkWVySaM] osssYl vkSj mRrjh vk;jySaM esa izkjafHkd f'k{kk vkSj pkbYMds;j dh 
ftEesnkjh U;Lr iz'kkluksa dh gSA vf/kd tkudkjh ds fy, fuEufyf[kr osc i`"Bksa ij tk,a % 
• Sure Start Northern Ireland ¼';ksj LVkVZ mRrjh vk;jySaM½ 
www.surestart.gov.uk/surestartservices/surestartlocalprogrammes/ssni/ 
• Sure Start Scotland ¼';ksj LVkVZ LdkWVySaM½ 
www.surestart.gov.uk/surestartservices/surestartlocalprogrammes/ssscotland/ 
• Sure Start Wales ¼';ksj LVkVZ osssYl½ 
www.surestart.gov.uk/surestartservices/surestartlocalprogrammes/sswales/ 
tkjh djus dh frfFk % vizSy 2005 
ISBN 1-84478-430-4 
bl iqfLrdk esa 'kkfey tkudkjh vkSj lykg NikbZ ds le; rd lgh gSA uohure tkudkjh ds fy, bl lkbV ij tk,a 
www.surestart.gov.uk/lookingforchildcare 
;g iqfLrdk ';ksj LVkVZ ;wfuV us izLrqr dh gS] tks fd fMikVZesaV QkWj ,tqds'ku ,aM fLdYl vkSj fMikVZesaV QkWj odZ ,aM isa'kUl dk ,d 
Hkkx gSA 
bl ikB dk ,d vuwfnr laLdj.k DfES Publications ¼DfES izdk'ku½, PO Box 5050, Annesley, Nottingham NG15 0DJ ls Hkh 
miyC/k gSA Ñi;k lanHkZ la[;k LEA-1252-2005 crk,a vkSj mlds ckn og Hkk"kk crk,a ftldh vkidks t:jr gSA 


