
Section 1

Careers in Childcare

Welcome to the Wakefield District Sure Start Partnership�s Childcare 
Recruitment Pack, giving you all the information you need to get you 
working in Childcare, Early Years or Playwork.



Never a better time
There has never been a better time to work 
with children. Good quality care and education 
makes a real difference to their lives. Thousands 
more people are needed to work with children 
and young people up to the age of 14 (or up to 
16 with Special Educational Needs or 
disabilities).

A caring, challenging career
All kinds of people work in Early Years, 
Childcare and Playwork. Children need a variety 
of positive role models, adults of all ages, 
disabled people, people from ethnic minorities, 
men and women - all play an important part.

Whether you have experience or not, and 
whatever your age, if you have the right blend 
of skills and personal qualities, a job in 
childcare could be just what you�re looking for.

Getting started
This pack has been divided into sections to 
make it easier for you to use but before 
deciding which career could be for you, try our 
Quiz opposite to help you decide.

In this pack you will also �nd:

Section 1	

l	 Introduction & Quiz

	 An overview of what information can be 	
	 found in the pack.

Section 2	

l	 Training and Quali�cations

	 What quali�cations are needed for 		
	 different jobs and where to access training.

Section 3	

l	 Working as a Childminder

l	 Working in a Day Nursery

l	 Working in an Out of School Club

l	 Working in a Pre-school Playgroup

l	 Other Jobs in Childcare

	 Five different guides on the different jobs 	
	 available and the kind of work you may be 	
	 doing.

Section 4		

l	 Where to look for work

	 Now that you�ve decided to work in 		
	 childcare, where to �nd out about local jobs 	
	 and how to prepare for interview.

What�s right for me?
Why not try our quiz to see which childcare job 
might suit you best.

Where do you picture yourself working?

a	 Somewhere that gets you out of  
	 the house.	

b	 Based at home.	

c	 Where you can get as much fresh  
	 air as you like.	

When it comes to being with children 
which age group would you prefer?

a	 Babies and young children.	

b	 All of them.	

c	 5 - 14 year olds.	

Where would you cope best?

a	 There�s a toddler tugging at you  
	 for attention, a baby�s crying and  
	 a parent�s trying to catch your eye.	

b	 You�ve got other people�s children  
	 in your own home. 	

c	 There are some moody teenagers  
	 in the corner and a load of younger 		
	 kids wanting to play football -  
	 and it�s pouring with rain.	

Are there particular times when you 
would like to work?

a	 School or normal working hours are 		
	 probably best, with the option to be 		
	 �exible.	

b	 You�d need to work when it suits  
	 you, most likely during the working  
	 day but still have some �exibility.	

c	 During school holidays or before  
	 or after school.	

If your answers are:

l	 Mostly A�s 
you should consider working in an early years 
setting such as a day nursery or pre-school 
playgroup.

l	 Mostly B�s 
think about registering as a childminder where 
you could work from home.

l	 Mostly C�s 
a career in playwork, in an out of school club or 
holiday playscheme would be a good choice.

Still need help to decide? Read on to 
�nd out more about your career options.
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Section 2

Training & Qualiþcations 
in Early Years, Childcare 
and Playwork

The kind of person you are is just as important as training and 
quali�cations. Experience is always useful but recognised training 
equips you with the skills you need to do your job well and the 
knowledge to understand and appreciate a child�s development.

What�s more, the con�dence, experience and quali�cations gained will 
stand you in good stead at the start of a new career - and open doors 
for a future in working with children. 

One of the real advantages of working in childcare is the wide range of 
opportunities that are available. You can build a career according to 
your own preferences and there is no such thing as a set career path. If 
you start down one particular route it does not mean you cannot 
change direction.

The quali�cations framework overleaf shows the quali�cations and 
training progression routes in childcare. 



What are recognised 
quali�cations?
Recognised quali�cations are those that have 
been approved by the Quali�cation and 
Curriculum Authority (QCA) and are part of the 
Early Years, Childcare and Playwork Framework.

What sort of quali�cations are 
there?
There are quali�cations that are either speci�c 
to early years care and education or playwork 
and they are available at different levels. These 
levels indicate the type of job that you do, and 
the level of seniority at which you can work.

The levels available are:

l	 Foundation Level 
	 for people with little or no experience of 	
	 working with children. If you attend college 	
	 you will be given work placements to gain 	
	 practical experience or as an apprentice you 	
	 will train while you work 

l	 Level 2 
	 for people working under supervision

l	 Level 3 
	 for those who work under their own 		
	 initiative, planning and organising their own 	
	 work and supervising others

l	 Level 4 
	 for experienced practitioners, who carry out 	
	 complex and non-routine tasks, for those in 	
	 a managerial role or those with 		
	 responsibility for quality assurance in a 		
	 number of settings. 

l	 Level 5 (Foundation Degree) 
	 for those working as senior managers and 	
	 development of�cers, perhaps working in a 	
	 children�s centre or leading a small local 	
	 authority play team, responding to policy 	
	 and operational issues

l	 Level 6 and above 
	 for those working as senior managers and 	
	 development of�cers at strategic levels, 		
	 perhaps managing several varied teams and 	
	 signi�cant resources.

Where can I study?
There are different ways of gaining 
quali�cations including:

l	 In the workplace:  
National Vocational Quali�cations (NVQs) assess 
your performance, skills and competence in 
workplace conditions. Although you will mostly 
be in the workplace you may have to go to 
college for some parts of the programme. There 
may be someone in the workplace or someone 
who will come to visit you to support and assess 
you as you work towards your NVQ. You can 
take up to 5 years to complete an NVQ. You 
work at your own pace but as a guide you 
should expect to take between 18 months and 2 
years to obtain a Level 3 quali�cation.

l	 At a college:  
colleges of further education (FE colleges) offer 
a variety of quali�cations. Courses usually take 	
place during the school year. Most full-time 
courses are for a �xed length of time, although 
some may be �exible about when you attend. 
You may also be able to study part-time or in 
an 	evening class. The courses include 
substantial time on a work placement in 
childcare settings. Assessment is done at 
various points rather than through exams and 
includes assessment of practice in the work 	
placement.  
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** These are run at several universities. Go to ucas.com for 
more information
* The list is not complete, there are many other quali�cations 
on the national framework. If you want to know about any 
quali�cation that is not shown here contact Wake�eld District 
Children�s Information Service for help.

l	 Distance learning and part time: 		
some colleges offer courses on a part-time or 
distance learning basis. Most quali�cations will 
also involve an element of workplace 
assessment, and if you are currently not in a 
job working with children, you will need to 
consider how your workplace assessment can 
be arranged.  

If you would like a copy of the Training Directory 
produced by Wake�eld District Sure Start 
Partnership which contains details of local training 
opportunities in early education, childcare and 
playwork please call 0800 587 8042.

Foundation Award in Caring for Children
Getting Started in a Pre-school Setting
Working with Children
Playwork Induction

Certi�cate in Childcare and Education
Certi�cate in Playwork 
Certi�cate in Pre-school Practice
Intermediate Certi�cate in Developing Skills for
Working with Children and Young People
NVQ Level 2 in Children�s Care, Learning & 
Development
NVQ Level 2 in Playwork 
Progression Award in Early Years & Education
Progression Award in Playwork

Diploma in Playwork
Introduction to Childcare Practice (Home 
Based) 
Diploma in Childcare & Education
Diploma in Pre-school Practice
NVQ Level 3 in Children�s Care, Learning & 
Development
NVQ Level 3 in Playwork

Level 4 Certi�cate in Early Years Practice
NVQ Level 4 in Children�s Care, Learning & 
Development 
Level 4 Playwork Distance Learning

Level 5 Early Years Sector 
Endorsed Foundation Degree** 
Level 5 Playwork Sector 
Endorsed Foundation Degree** 
HND Early Childhood Studies

Level 6 Early Childhood Studies Degree** 
Level 6 Teaching Degree with Early Years 
Specialism 
Level 6 BA(Hons) Degree in Playwork**

1

2
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4
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Job/Role 	 Level	 Recognised Quali�cations*

Entry Level
Volunteer in any childcare,
Early Years or Playwork Setting

Assistant
Adventure Playworker
Creche Assistant 
Family Centre Worker
Nursery Assistant
Holiday Playscheme Worker
Assistant Playworker
Pre-school Assistant
Toy Library Worker
Homestart Worker
Mothers Help
Parent/Toddler Group Assistant
Playgroup Assistant

Supervisor
Childminder
Creche Supervisor
Family Centre Worker 
Nanny
Nursery Nurse
Nursery Supervisor
Pre-school Leader
Special Educational Needs Supporter
Toy Library Leader
Playgroup Leader

Managerial
Advanced Practitioner
Childcare Co-ordinator 
Nursery Manager
Development Of�cer
Senior Practitioner

Senior Practitioner
Senior Development Of�cer
Senior Manager 

 
Senior Manager
Children�s Centre Manager
Manager or Development Of�cer 
working at strategic level



Section 3

Other Jobs in Childcare

As well as the jobs that have been described in the other handouts, 
there are lots of other opportunities to work with children and here is 
just a brief guide to some of those other opportunities.



Working as a Non-teaching 
Assistant
Non-Teaching Assistants work with teachers in 
the classroom within primary, secondary and 
special schools to ensure each child reaches 
their potential. Roles and responsibilities can 
vary from post to post; some have a general 
caring role, perhaps to support a child with 
additional needs, whilst others are specialists 
in learning support. Job titles also vary for 
example, classroom assistant, learning support 
assistant, special needs assistant.

What skills do I need?

A good rapport with children of all ages is 
required and good communication skills. An 
ability to work on a one-to-one basis is also 
important.

Patience and perseverance are important 
qualities when dealing with children�s learning 
or behavioural problems. Assistants need to be 
�exible, helpful and con�dent in dealing with 
people.

Do I need quali�cations to be a Non-
teaching Assistant?

Speci�c quali�cations are not normally required 
for entry although some GCSE�s may be 
requested. Quali�cations in Early Years may 
help you to get a job. Maturity and experience 
with children can be an advantage.

Levels of training can vary although an NVQ or 
BTEC in Early Years Care and Education may 
help you to get a job. There is also a Level 2 
and 3 Certi�cate for Teaching Assistants as well 
as specialist quali�cations that you can take 
including Foundation Degrees in Classroom 
Assistance or Learning Support.  

It is also possible for teaching assistants to 
undertake the necessary training to gain 
Quali�ed Teacher Status.

What opportunities are available to me?

The Government plans to expand the number 
of non-teaching assistants and it is proposed 
that some assistants will cover for absent 
teachers and even take certain lessons. They are 
also developing a new career structure for non-
teaching assistants.

Working as a Nanny
Being a nanny can be a very rewarding job 
-you have a unique role in the lives of young 
children and their families. But you also 
face a challenge in �nding suitable working 
conditions that meet your needs as well as your 
employers.

Nannies can care for children of any age. They 
will be responsible for all care needs of the 
children and will provide play opportunities 
appropriate to the age of the child. They may 
also be required to assist with  household 
tasks.  

A nanny is not registered by Ofsted and parents 
using a nanny will not be able to claim help 
with paying for childcare.

What skills do I need?

You will need to be able to relate well with 
children of all ages and their parents, good 
communication skills are essential. You will also 
need to be patient and understanding and look 
forward to making an important contribution to 
children and their families.

Often, nannies work long hours so you will 
need to have plenty of energy and stamina. As 
you will often be working alone you need to 
be con�dent to be in sole charge. You would 
be working in the parents home therefore you 
will need to be �exible to �t in with the family�s 
lifestyle.

A nanny can be full time or part time and the 
nanny may or may not live with the family.

Do I need quali�cations to be a Nanny?

You do not need to hold any formal 
quali�cations to become a nanny, although 
most parents will expect you to have some 
experience of working with children, either 
your own or from babysitting other people�s 
children. 

It is also a good idea to attend a First Aid 
course which is speci�cally aimed at young 
children.

Nannies, however, can also become �approved 
childcarers�. Like a nanny, approved 
childcarers will be responsible for all care needs 
of children in the child�s own home, but they 
will be expected to pass a series of key checks, 
including:

l	 must have a relevant quali�cation, or have 	
	 attended an approved induction course in 	
	 childcare

l	 must hold an up-to-date certi�cate in �rst 	
	 aid suitable for the care of babies and 		
	 children

l	 must hold a clear enhanced disclosure 		
	 check from criminal records bureau

l	 are 18 years or older

While employed as an approved childcarer, 
parents will be able to get �nancial support to 
help pay their employees, including working tax 
credit support.

Further information on becoming an Approved 
Childcarer is available on:  
www.surestart.gov.uk/childcareapproval 

Helpline 0845 7678111.

What opportunities are available to me?

Some nannies spend many years with the same 
family and continue to be a nanny until they 
retire. Others use the experience they have 
gained to �nd work in registered childcare 
settings such as day nurseries or go on to 
become childminders.
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Section 3

Working in an Out of 
School Club/Playwork

Play is essential to the healthy development of children. Playworkers are 
part of a team that provides a range of activities for children aged 3 to 
14 years to encourage children to develop their creative skills including 
sports, drama, arts and crafts in settings such as Out of School Clubs, 
Holiday Clubs and Playschemes and Adventure Playgrounds.



l	 Adventure Playgrounds  
provide year round opportunities for indoor and 
outdoor play. Often children help with the 
design and building of equipment. These are 
usually open access schemes where children 
come and go as they please.

l	 Out of School Clubs  
sometimes called After School Clubs or Kids� 
Clubs, these are located in schools, church 
halls, community centres and provide a safe 
place to meet and enjoy activities before and/or 
after school until children are collected by their 
parents or carers.

l	 Holiday Playschemes  
usually run in the longer school holidays at 
Easter and summer.  Day trips and outings 
often feature in their activities.

Playworkers may be employed by local 
government, NHS Trusts, voluntary 
organisations or private providers.

Most out of school provision is registered with 
Ofsted and inspected regularly.

What skills do I need?
To do this kind of work you need to enjoy the 
company of children and have an interest in 
children�s development through play. You will 
also need to be patient and tolerant.

Flexibility and versatility are essential in order 
to cope with any situation and adapt to the 
needs of individual children. 

Good organisational and communication skills 
are also important. Creativity, enthusiasm and 
imagination are required to ensure stimulating, 
exciting play opportunities are provided.

Many of the opportunities are part-time, mainly 
�out-of-school� hours - before school, after 
school and during the school holidays.

Do I need quali�cations to work in 
Playwork?
To become a playworker you do not need a 
relevant quali�cation although it is always 
desirable for staff working with children to 
have some experience. 

However, you could work towards a relevant 
quali�cation such as the NVQ Level 2 and 3 in 
Playwork (you would need to hold a Level 3 or 
equivalent to become a Play Leader).

There are also introductory courses for new 
playworkers or playscheme workers such as 
Take 5 for Play.

The enclosed quali�cations framework sets out 
the different quali�cations.

What opportunities are available 
to me?
There is an increasing demand for people to 
work in playwork as the Government is 
encouraging the expansion of childcare for 
older children.  

l	 Play Assistant/Assistant Playworker

You would be responsible for setting up play 
materials and equipment and supervising 
children�s play. You would also be responsible 
for ensuring that the play environment is safe 
and you would need to be able to deal with 
any disputes or children who were upset.

You would need to provide a relaxed 
atmosphere where there should be few 
restrictions.

l	 Play Leader

It is the job of the play leader to manage the 
provision on-site and provide a range of safe 
and developmental play opportunities.  

You would supervise the staff and be 
responsible for ensuring that the legal 
requirement of registration and inspection 
under Ofsted are met.

What others say about working in 
Playwork
�As a single parent my midday supervisor job 
at an infants school �tted in well with my 
lifestyle. But when my daughter reached 16� I 
looked for some work that would build on my 
enjoyment of children. So when a vacancy 
came up with the After School Club I jumped at 
the chance.

Useful Contacts
l	 4 Children

	 City Reach 
	 5 Greenwich View Place 
	 London 
	 E14 9NN

	 Tel: 0207 512 2112
	 Website: www.4children.org.uk
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Section 3

Working in a Pre-school 
Playgroup

In a pre-school playgroup the emphasis is on learning through play and 
parental involvement in all aspects is promoted. As a person, you will 
need to be enthusiastic, energetic and patient - and to love helping 
children to learn.

Often based in the community, pre-school playgroups offer a unique 
opportunity for parent participation and they are usually welcome to 
stay and join in if they wish.

A pre-school playgroup usually provides sessional daycare for children 
from two to �ve years and provide a range of morning or afternoon 
sessions each week, usually during term time only. An increasing number 
also now offer extended full daycare and holiday schemes.

Pre-school playgroups offer a wide range of supervised play and learning 
opportunities. Most are registered to provide free early education places 
under the Government�s Nursery Education Grant Scheme.

The majority of pre-school playgroups are registered with Ofsted and are 
inspected regularly.



What skills do I need?
You may be quali�ed or looking to return to 
work after a career break. Ideally you will have 
some experience of looking after pre-school 
aged children - in your own family or friend�s 
family for example.

You will also need to be patient, enthusiastic 
and have a sense of fun as well as good 
imaginative and creative skills.

You would usually be working part-time, during 
term-time only although full time work, all year 
round work may be available.

Do I need quali�cations to work in 
a Pre-school Playgroup?
All pre-school playgroups that are registered 
with Ofsted require at least 50% of staff to be 
quali�ed to Level 2 or equivalent. Many pre-
school playgroup assistants start with no 
formal quali�cations although most show a 
willingness to train.

The main quali�cation for becoming an 
Assistant is the Certi�cate in Pre-school 
Practice or equivalent.

If you wanted to progress onto becoming a 
Leader or Supervisor you would need to be 
working towards the Diploma in Pre-school 
Practice or equivalent.

The enclosed quali�cations framework sets out 
the different quali�cations.

What opportunities are available 
to me?
There are several opportunities available 
working in a pre-school playgroup, from 
Assistant to Leader.  Also, due to the 
importance that is now placed on creating and 
supporting childcare, there are a wealth of 
opportunities to progress beyond directly 
working with children.

l	 Pre-school Assistant

You will be talking with parents and carers to 
ensure that each child�s needs are recognised 
and met.  You will also be helping with the 
planning and preparation of play opportunities, 
together with Early Years Education.

l	 Pre-school Leader

You will supervise staff on a day-to-day basis, 
plan the programme of activities and report to 
the Committee or owner.

You will also be responsible for ensuring that 
the pre-school playgroup meets all the legal 
requirements of registration and inspection 
under Ofsted.

l	 Pre-school Development Workers

Development Workers are usually employed by 
the Pre-school Learning Alliance, many on a 
part time basis. They assist local pre-schools to 
provide a high standard of education and care 
for children; in addition they play a key role in 
providing support to pre-schools to expand, 
develop and sustain their groups. 

What others say about working in 
a Pre-school Playgroup.
�My daughter went to pre-school and I stayed 
with her for a few sessions. I enjoyed it so much 
that I accepted a part time job there when it was 
offered. I found working with children so 
enjoyable that I have attended a night class to 
gain a quali�cation�. 

Suzanne

�My �rst experience of a playgroup was when I 
supported a little girl to settle in.  To maintain the 
support needed I became a volunteer. Having left 
school with no real quali�cations I feel privileged 
to now be in the position of Playgroup Leader�.  

Lorraine

Useful Contacts
l	 Pre-school Learning Alliance 

	 69 Kings Cross Road	
	 London
	 WC1X 9LL
	 HD6 4AB

	 Tel: 0207 833 0991

	 Website: www.pre-school.org.uk

l	 Pre-school Learning Alliance -		
	 Wake�eld Branch

	 Room 5
	 Trinity Buildings 
	 Caldervale Road 
	 Wake�eld 
	 WF1 5PE

	 Tel: 01924 387700
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