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fAmer Areadt @ A3...www.surestart.gov.uk T |

Areardt fad 9 72 (WHERE TO FIND INFO)

"MUST RO B8 Aedd] HE' 578 AU 396 3 BY &9 | 099 AEsa »Ede &9 fed o freadl Aer Jef 7 #3 39d
&St63H digT AT U w3 Qust feuw (Hifags a8 ASsa m3 AE's »feA @9 AE393M fes WidHs (Ofsted) =8
gafeer ISt AEl ug3s € W &9 »rBedl, for a9a 3Ht moftmr w3 fimrd g9 forf¥3 § Aae 7 (29 Uo7 50)1

e feraat 3 oo 303 ATSx 8% Aeddl AeY, 306 Sgeied Aeddl € Ygad d9dl e & Y8 € AHY,

SHa Jef, ydfaar et afeget - 7 fg g 39 3 Audd 996 3 Ufost 308 HT 396 A3 Fet I5 |

frrmer Areadt @ R3..30E AEes B8 Al AeT © THids $89 A3 ITEIB3ImdfES & 0800 096 02 96 3 IS
Id 7 www.childcarelink.gov.uk T Hfonft, HRmi 7 IETd <TAI AILTI AITEsT g9 Aeddt Bl
www.surestart.gov.uk 9| 303 g9 € fAft g9 Aeddt w3 ABT €A »3 Him B8t AT w3 AOTEsT A3

www.parentscentre.gov.uk@QI JTd AT © fesar g9 99 397 &t At B< gt www.direct.gov.uk Y|




AUea U3

893 A AR’ 88 AS® w3 g3t fAfimr Hnfsnt a9 freadt g w3 fein yms' € 839 €< € undn <R3
fanmg 75 - nramEls € A feg @5 §3 i feus § pInSt e = & AfEE 59 ¢

A
4Children (formerly Kids’ Clubs Network)

N N - n o N v fa.
=3GRSS (LIIU&'S' [EHS T3 88 HC=dd Alde 7:!?5)
City Reach, 5 Greenwich View Place London E14 9NN

THIEE 1020 7512 2112 SFHA : 020 7537 6012

peim o Info@4Children.org.uk
www.4children.org.uk

B
Basic Skills

(Fred ga9)

www.basic-skills.co.uk

Bookstart

(gaATd<)

gfontt & He3 fazat & UraA 996 @t fo JHt
WAST

www.bookstart.co.uk

(o3
CAPT Child Accident Prevention Trust

(Tuc Etgs MIHIS < UfdeaHs <dA<)
22-26 Farringdon Lane, London EC1R 3AJ

THIZS : 020 7608 3828

-1 safe@capt.org.uk
www.capt.org.uk

Care to Learn

(g T BI5)

7 3t gt fefenrast I (19 A 3 ue) 37 3AT 8%
A% Bet riefedft 996 @ A3 Hee 8 Ao J1
TIBUSTELS : 0845 600 2809 T T

www.dfes.qov.uk/caretolearn/parents.cfm

Child Benefit Enquiry Line

n [alal fal fal n n
(d'&lc‘éé dollec TE6AMTEd] &6'8I0)

THIZE : 0845 302 1444

www.inlandrevenue.qgov.uk

Childcare Approval Scheme

(878 ASS Hagdl WrsT)

ITBUSTELS ¢ 0845 767 8111

www.childcareapprovalscheme.co.uk

Childcare Careers

(Fretgzana Sdtniam)
% A (€9 Soh@t SRS, BUsT ABT M3 oA
UFaHt

www.childcarecareers.qov.uk

ChildcareLink

(TretBzamafSs)

3T AEsd €% Al AT (CIS) 89 ferad fedt T,
frodt f 3073 439 fev Urtfaes a5 A €t Bt
YE's FJel J1 TEISE : 0800 096 02 96

www.childcarelink.gov.uk

Cc
Children’s Information Service (CIS)

(FEsd g8 AEadt AL (CIS))

Ieted fevg Afs3, 303t cis 3w At Aass EHAES,

aon3t T w3 afen® w3 Wil et d9 Agms m3

AITE3 879 Aredtdt g€t U1 303t AEad CIS 2TH3
0800 096 02 96 3 '35 I |

www.childcarelink.gov.uk 3Tt A& CIS © &89 Bgt

Children in Scotland

(Tets3ds fos A< 3)

A<t 3 feg afont i3 Qo' © ufges® Bet Az
g9 Areddt

THIEE 0131 228 8484

-1 info@childreninscotland.org.uk

www.childreninscotland.org.uk




Children in Wales / Plant Yng Nghymru
(Tetwaas fos 2% / usic wiar aEhHI)

A 3 feg afont mi3 Gust € ufges® Bet Aee
g9 Aredat

THIEH 1 02920 342434

s - info@childreninwales.org.uk

www.childreninwales.org.uk

Child Support Agency
(a7 AgfesT erH)

cHIes 0845713 3133
www.csa.gov.uk

Citizens Advice Bureau

(frdtan nize<in f8G3)
www.adviceguide.org.uk

Contact a Family

(IBcae € gHet)

nilar Gfonit = ufges € AofesT sedt U
IBUBTEls 1 0808 808 3555 - g AT »uE €39 © 9
Him &3 arudtnr 83 3 feg o9 AdE

Crossroads

CERAEER))

o9 303 59 e JigseT 8T I 3 AST m3
fAfimiz AofEs I9ds Yers J9 Adet U
THEs : 0845 450 0350

D
Daycare Trust

(Fnfg <IA<)

SHES I8 TIAT

21 St. George’s Rd, London SE1 6ES
THEs : 020 7840 3350

g1 info@daycaretrust.org.uk
www.daycaretrust.org.uk

D
Department for Trade and Industry (DTI)

(faugeiic @9 <33 »3 fearedt (DTI)

www.dti.qov.uk
www.tiger.qov.uk

1., €t exd3 Beanafes ardidn »s
feumtaire geten (erdlom) wsdt »3 fuzdt g,

BIATT 3 3% FH II&T M|

DirectGov

(Ffegacar)
Jdedt Agd g9 € 3 73 34 Areadt
d€d AT ¢ fegar, Igaadl SaAmT M3 Ja-fegaft

mﬁw@eﬁgﬁ%ﬁ%

www.direct.gov.uk

Direct payments

(3fEgac UieA)
THEs 1 08701 555 455
st @ A3 (T 31762 fég I8)

Disability Benefits Helpline
(mlET3T 33 TRUBTES)
THies 0800 88 22 00

Disability Rights Commission

(nilRT3T niftag afHEs)

&3 79It @ A3 feAgg-Udges Maes! Bet

THIES : 08457 622633

E
Early Support Programme

(agrdt P o)

Ut © ufgedt @Az Aot fev AUv 995 oot fix
RISt ufoss | fed ‘Hgnr3t Ao ufseed uger
TH3 084560222 60 3 I FI 3 IEY' ESPP1 feG|
www.espp.org.uk — B3l AITEST YgoH & frmrmer
Aeadl TTHI




Early Years Equality

(Fgn3t At €t B9rET3T)

sAF! e foredt Wil @Az AofesT yErs 9t U
<HIes 0151639 1778

info@earlyyearsequality.org
www.earlyyearsequality.org

Employment Agency Standards — Department of Trade and
Industry (DTI)

(DTN)
At € feu9 89 Hes i3 Jus frrfest Ael
frarfest € gedle a9t v

1 Victoria Street, London SW1H OET
THUBTENS © 0845 955 5105 (838 A% I 8] IT I5)

1S eas@dti.gsi.gov.uk

www.dti.gov.uk/er/agency-kyr.html

Equal Opportunities Commission
(g9Ea 1k AHAS)

IH =gl Aap 3 fUsdt 9 w9 Amw
THIEE : 0845601 5901

www.eoc.org.uk

F
Fathers Direct

(Gead FTEdd<)
33t g9 grgadt Areddt

www.fathersdirect.com

Forum for maintained nursery schools and Children’s Centres
(Fres nidls sIAdt A »3 8% ded’ g9 SIH)

www.early-education.org.uk/nsfnewhome.htm

G
Gingerbread

(GISISERE))
ASY BEls He3es AT

HIEE 0800 018 4318.

www.gingerbread.org.uk

H
Healthy Eating

(GRENERCISY!

U 7 3 ue BHI © gfont &% Agu3 fAoz HHfsnt
g9 AST|

www.publications.doh.gov.uk/birthtofive

HomeDad
(TH33)
Gust fuzet &t morfes se<t ¥ frog afonr & use

Bt w9 Ife 75

www.HomeDad.org.uk

Home Start

(IHAEe)

&< gfont @8 Hilmr & eAdl, Aofes w3 fegga
Hee © UAIH JJet J1

www.home-start.org.uk

|
Inland Revenue Tax Credits

(nregat HEh IR )
3073 TIA A IF gt Aresdt @S|
THES : TIA AT IBUSTELS 0845 300 3900

www.taxcredits.inlandrevenue.qgov.uk

(d=® <FA 7Y AU yASt @A)

J
Jobcentre Plus

(fgH<d USA)

www.jobcentreplus.gov.uk

K
Kidsactive

(fazmmafe=)

QT gfgnt A3 43 M3 HaTl

6 Aztec Row, Berners Road, London N1 OPW
THES : 020 7359 3635 SAA : 020 7359 8238
s enquiries@kids-online.org.uk

www.kidsactive.org.uk




Know your Rights
(rrye faag 7R)

BEts & ) Ad|
T 1 0870 600 4882

www.tuc.org.uk

L
Learndirect

(BIa3TEda<)

www.learndirect.co.uk

M
Maternity Grant

(133t I (AU IEie))
frGa Acac H3dt Ic | »igdl T9H @HS MUS

ATSE HgHTd USH &8 AUdS d3 |

Maternity Alliance

(Heafedt »izretm)

Qust &t Tardle, cdfies ygugdls gt Hisdt w3
Uzt »iftdg w3 I

Areadt Bt ¢ 020 7490 7638

www.maternityalliance.org.uk

N
National Association of Toy & Leisure Libraries

(¥FeB MAHEHS n'e o W3 Su9 Fiegddh)

THIES 020 7255 4600
admin@playmatters.co.uk

National Childbirth Trust

(6HcT TEiB3EdE TIAT)

W@WW»@WW%W%W

ATeddt M3 ATTEs™ A3
Alexandra House, Oldham Terrace, London W3 6NH
YHS & gi& 1 0870 444 8707

1% enquiries@national-childbirth-trust.co.uk

www.nctpregnancyandbabycare.com

National Childminding Association

(dHe% vetwaHElfaar MAHERs)
g% AS8A Tt 9< Id6 w3 fedadan feue g9

At
8 Masons Hill, Bromley Kent, BR2 9EY

HIEE 0800 169 4486

www.ncma.org.uk

National Day Nurseries Association

(5H6% 3-5IAdH MAATEHS)
ofss sard & AEt i3 B8 ASS 96 BT s

g9

Oak House, Woodvale Road Brighouse, West Yorkshire, HD6
4AB

HIZE 0870 774 4244

www.ndna.orqg.uk

National Family & Parenting Institute

(¥ras el 73 Ufdear fBrdifate)

430 Highgate Studios 53-79 HighgateHRoad London NW5 1TL
TS 020 7424 3460

SIH : 020 7485 3590

29 info@nfpi.org

www.nfpi.org or www.e-parents.orq

NCH Action for Children

(vi&. HLwE, MdAs @9 fI839%)
TRUSTELS 0845 762 6579 (IS AE'S d<t € fuAH &%
T9H IS AEM I8, Yge € AH ASd 9SH - H'H 5

=, AHET 3 Had<9).

www.nchafc.org.uk

N
NSPCC (National Society for the Prevention of Cruelty to
Children)

(s AR AL AL (GHes Arfedt @9 T ufsesrs me

agfend ¢ fus39s))

JBUBTES 0808 800 5000

www.nspcc.org.uk

(o]
Office for Standards in Education (Ofsted)

(nfeR @9 Ac333H fes wHdRs (MeAcs))
Il frarfest w3 / 7 far Irifaes g g Afew

g9 call Alexandra House (W&dTH 397 TOA § 9% o9)
33 Kingsway, London WC2B 6SE

THIES 1 020 7421 6800 TSUSTEIS : 0845 601 4771

www.ofsted.qov.uk




One Parent Families

(T5 Ud< eHH)
AST

HIes 10800 018 5026

www.oneparentfamilies.org.uk/

A& ATTEST II9UT 2THS B9 Gingerbread (fIa98d3)

P
Parental Involvement

(Hlmrt <t THES)
fUsdt mHEhs € A9 Ud a9 Areat fen Aele
3 odl 7 AeeEt U

www.standards.dfes.qov.uk/parentalinvolvement

Parents Centre
(Hflmit T IE9)

HUT 3Ed Qs A9 Hiilmit wi3 Aemet @ A3 I Aol
Wy B9 A gfenr  fhue feg Hee 98t 91de 95|
g9 A v3 AW € <A3 I

www.parentscentre.gov.uk

Parentline Plus

(Wezls uSH)

g.d. € foa Urtfags viedt friod! fx foam a9 & Tuss
F3 39 oA €t fenadt § AofesT yeErs a9t ¥ 13 Hes
24 - U2 TBUBTES < yE's F9et J|

HIES 0808 800 2222

www.parentlineplus.org.uk

Parents Online
(UdeA na8els)
MESEls ASftm 879 A<

www.parentsonline.gov.uk
Pre-School Learning Alliance

(Ao Bafaer nigreln)
ufus-Aas Afed g9 Aead! Bet

cHIEs 1 020 7833 0991

www.pre-school.org.uk

P
Professional Association of Nursery Nurses (PANN)

(Jeras MAAERs »e SR saAA (ULE.ns.015.))
far 8t & I 3 v Aadt Aeadt yse @3

2 St James Court, Friars Gate, Derby, DE1 1BT

<HIEs 1 01332 372 337

13 pann@pat.org.uk
www.pat.org.uk/

Q
Quality Checks See Ofsted

(Tree3™ UZ3H 28 meAcs)

R
Read and Write Plus
(A3 3 et usA)

www.dfes.qov.uk/readwriteplus

Recruitment and Employment Confederation (REC)
(fGagehe w3 feHugTele dasadrs (M. elH.))
7S famt € a8 ASS o’ i3 Sahit < A3
grarg wel 5Hs © feaggsH @S|

36-38 Mortimer Street, London W1W 7RG

<HIEs 1 020 7462 3260

www.rec.uk.com/rec/homel/index.aspx

S

Sure Start (fAGT ATQ<T) - gfontt, Hilmit M3 sTEtgTfon
TTH3 AJSGT ATTES w3 AT ST Aede AgUaT ©
feraat g9 Areadt

%8’ 2& : 0870 000 2288

www.surestart.qov.uk/

T
Tax Credit Helpline

(e i i)

AT g8 ASTS T afent TAS »efedll 996 HS
HEE T WIT J AT 31 9% CFA A w3 IHATH <IA
A, M3 &8 I »SBES nIddll TIH »i3 TN YSeE|

cHids « <A AT JewEls & 0845 300 3900 3 S I

www.taxcredits.inlandrevenue.gov.uk




T
TUC

(ta.H.)
SHaTHT Hfentt g9 He3 fagafont & s, fam feg

H3dT 3 €t ATHS I8 | »u@ ifiad 7e J8USEls -

0870 600 4882
www.tuc.org.uk

Working Families

(GHat ufgea)

SHEHT HiT w3 Agrsat € AofesT gaet 7 w3
Myt TgATEE 3 B9ded 39d 3 FH A&7, A”UT

22t i3 8 ASS g9 HE3 39 Hich € UHaH d9et ¥
1-3 Berry Street, London EC1V 0AA
THIEE 020 7253 7243

1% : office@workingfamilies.org.uk He3 25;6'
JSUBTELS 1 0800 013 0313 — Hfumt »3 fgwa @ A3

www.workingfamilies.org.uk

Work-Life Balance Trust

(Sva-uEle S A SIAR)

RS Sfy

22 Heath Rise, Kersfield Road, London, SW15 3HF
CHIEs 1 020 8789 0136 SFH : 020 8785 4733

1S : info@w-Ib.org.uk

www.w-lb.org.uk
www.worksmart.org.uk




=1 ASS WH 59
8ust © feam nisAg fAfmr 46 SHT frma 50
» Y
SIciEy 54 U3-Iqy 26, 62
wUdr3T Ifoe-Afoe $37 58 yag 56
MEASS 50 - 3% WUT93 8
g ASS 62
fesaaah 43 - tfed sIAI 60
feeafeg T - it 60
- feggaH 43 - &IA LES) 62
- U8 A< @H3 YAS 12, 16, 20, - UlIS-AIS M3 U3
24,28, 32, 37 5
Iy 62
A
- g8 AIBA 60
frGa A9 74,75 '
X 5 - g% ded 62
AdcIHIS Bl 69
fa) o ar
HAS MOd3 g8 HI™SE 34
C L. eI T WIS 50
AYS 3 979t AS™S 35
2 . o
frafest 50 )
5 Wiy §% A% 52
AUYs H3dt gt 66 N
H
AT 50 . .
s foH 3 &4 36 At 3
B—g’nﬂé} frfemr 7,46 .
T AHT HI3SYTS I 47
- .
) g
IH _
I A 6, 56, 58, 59
- wifgg 70
[a) . ~ E
- IH 7 UgEl €8
sk aIATMT 18, 60
TUA HI& 68, 69
)
- H AT UFEl €%
ot 14, 60
TUA HI& 68, 69 _
. 5 SIATT AHS 22,62
- g% A98 feu
S ELCIRGESSS 22,62
RECIL 72,73 N
) y
- BY3IT9 U2 70,71
ufos Ags 26, 62

FHATH TIA FAHF (WTC) 6, 53, 54, 75



ITeHdT g% 7SS
i3 Ass

=4

efee

g

g9 T feam
glenmet ugm

g8 Ass fe Sdhe
g8 337

g% <A A

g8 HSS Hod! Wie'
g% A%

8 AI%E dc2dd
g8 dgd

g% AeEddt AT

g% AS8 T 9¢ Jd&"

50

66, 67

46
44

47

72

67

58

52

10, 11, 60, 61
13

30, 31, 62, 63
8,76

8

H3d S
Hadt gt

BIILT 39ta &% FH II&

67

66

59

53

70, 71

54, 55

46

58, 66

66

66



fen fasgs €t Ig sdn™ He3 B< @3, FUsd 949  (F.a1e. 2. WA, yagtadrs) DES Publications,

PO Box 5050, Annesley, Nottingham NG15 ODL. THZs 1 0845 60 222 60.

TFH : 0845 60 333 60 THATIH : 0845 60 555 60 E1-HS : dfes@prolog.uk.com.

fIuT 99a J&T LEA-1252-2005 fe8 i3 @H@ gmic 531?5 g3tet s TR §Tﬁ www.surestart.gov.uk/lookingforchildcare 3
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« Sure Start Northern Ireland (fH69 Aede &deds mMTeas3)
www.surestart.gov.uk/surestartservices/surestartlocalprogrammes/ssni/

- Sure Start Scotland (fFS3 AT9T A& 3)
www.surestart.gov.uk/surestartservices/surestartlocalprogrammes/ssscotland/

- Sure Start Wales (frG3 re9e @57)
www.surestart.gov.uk/surestartservices/surestartlocalprogrammes/sswales/

A9 g9& T I : MUIH 2005
ISBN 1-84478-430-4
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