Wakefield District Families Information Service          
Impartiality Policy
Wakefield District Families Information Service (WDFIS) is provided and delivered by Wakefield Council.  It is an integrated service comprising:
· Choice Advice Service


· Families Information Service

· Parent Partnership Service

To ensure parental confidence in all 3 services, the Council recognises and supports national guidance which encourages these to operate impartially and at arms length.

WDFIS staff will strive to ensure that service delivery is impartial and, that all service users have confidence in the impartial nature of WDFIS.
To support this, the following statements will apply to all aspects of service delivery:  
	We will:
	We will not:

	· Show equal respect to all individuals, organisations and their representatives.
· Allow individuals to express their opinions.

· Support those individuals who are unable to do so to express their views effectively.

· Support parents taking part in negotiations and discussions with schools, organisations and other services.

· Empower individuals to enable them to make the best choice for themselves and their children.

· Maintain high standards of personal conduct through an honest, open and tolerant approach.


	· Take sides.
· Support or endorse the views and opinions of any individual.

· Represent an individuals viewpoint except to clarify the information provided.

· Recommend any service, facility or publication over another.

· Recommend any course of action or comment on the suitability, or lack of suitability of any service, facility or publication.
· Offer a personal viewpoint on any of the issues being discussed.


Cont’d…
Statement of Impartiality

Parents and carers who contact our service will be provided with the range of options available to them so they can make decisions from a position of knowledge in line with current legislation, guidance, policy and practice.   

Where necessary, the support offered might include; seeking clarification of facts, discussion of possible actions, liaison with other professionals or agencies working with the family or referral to other agencies who are able to provide additional support.  
The final decision will, in all circumstances, rest with the parent or carer, or their representative.
Impartiality in Practice

To support the delivery an impartial service, WDFIS will undertake the following:

Training

Secure training opportunities for staff on delivering an impartial service
Deliver training which is impartial e.g. to parents, schools and other organisations 
Networking and Collaboration
We will work with schools, LA officers, other professionals and agencies in order to ensure development of positive relationships with parents and carers. 

We will work with other bodies at local, regional and national levels to support and maintain a high quality and impartial service at all times. 

FIS Service User Involvement
We will proactively engage with parents, carers and relevant professionals and agencies in the planning, development, monitoring and evaluation of the service.
This statement will be reviewed annually.
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